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Hany librarians, library stadents# and other 
concerned citizens accepted the opportaaity to write to the BationaX 
Coaaission on Libraries and^ Inforaation Science on tha occasion of 
the Boantain Plains Regional Rearing, Septeaber 18, 197a in DenVer, 
Colorado. There vere coaaanications on coantlesa facets of library 
and inforaation services. Soae topics covered vere: library service 
to Iserican Indiana, school libraries and aedia centera, pablic 
librat>ies, federal financial sapport, tha pros and cons of a national 
nataerk, fiaiacial needs of libraries at the local level, acadaaic 
and , research iibrary needs, cooperative efforts of libraries, 
r probleas of raral library service, state library services, aedical 
/ libraries, i^terlibrary loan/i, services to the blind and aged, and 
i the edaeation of librarians, stateaenta froe people in the states of 
Colorado, feraont. Berth Dakota, Bebraska, Otah, Kansas, South 
Dakota, ffyoaing, Bavada, lova, and Texas are included. <LS) 
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Conoxuclon ^ WAIIABLE 

Thara is a naed for all typaa of Information aarvicea on 
tha Navajo Raaarvation« Mora natariala« mora ataff and longar 
hours of sarvica, and apacial outraach programa ara n^dad in 
axistlng library facilitiaa. Distancaa paopla must traval to 
satisfy thair infonaational^ aducational^ racraational and cul- 
tural requiramants must ba raducad. Existing sarvicas naed to 
chanqa thair focus in ordar to daal with sttidants and aatablishing 
tham as library usars and adulta in maating problams of caraar 
devalo^antf haalth and othar priority concarns of tha araa, 
(26,4) 

From axamining stata library laws and tha axtant to which 
the stata libraries fulfill thair dutias, it can Jba concluded 
^hat thay ara almost antiraly maating thair lagal obligations* 
But certainly it cannot ba concludad that tha Ravajo paopla ara 
racaivlng adequate library service* To support the services 
needed « a steady source of funds is needed and possibly reapon- 
•Ibility can ba attached to the Federal Government* 

"••«the histpry of services to the Indiana in tha southwaat 
has been one of federal Jurisdiction with little local respon- 
sibility or federal support*"" unfortunately, no apacial federal 
money haa been earmarked for public library projects or materials 
for tha Indians*" (7i3) 

Navajo Indians (pay no local or stata property tax, no stata 
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or local sales tax and as of March 27, 1973, Kavajos in Arizona 
pay no state Income tax* This Supreme Court decision may even- 
tually apply to some states presently levying income tax on 
Indian citizens. 'The fact that the Indian populations in these 
states are not paying taxes may alsa affect the amount of ser- 
vices received from the state governments « Kavajos do, however, 
pay federal incccne tax and most local ser* vets and education 
funding for them cones from the Federal Gov ^-^unent. 

The above taxation situation is ver:/ similar to the Cana- 
dian Indian bands and reservations* Canadian Indian bands began 
expressing interest in having libraries In the 1960 's, many 
developing volunteer libraries on their owit. As a result of this 

interest, Saskatchewan's provincial llbrari^ and the Indian- 

■ 

Eskimo Associat^ion approached the Deq^tment of Indian Affairs 
and Northern Development, (c^parable to the U« s« Bureau of In- 
dian Affairs) with facts and figures alt»ut libraries in relation 
to Canadian Indians. This presentation of facts showed that In- 
dians did make use of ccnununity libraries and that Indian bands 
had made numerous requests for infomation on establishing com- 
munity libraries and joining regional library systems* (40s 38-39) 

In March, 1967, the Department of Indian Affairs and Nor- 

« 

them Development made provisions for library grants amounting 
to $1*00 and later $1.50 per capita from Grants to 9ands Funds* r 
(19i49) Also a library consultant was added to the Department 
staff* To get these funds, the individual Indian band must show 
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Inltlativa in establishing llbrarV aarvlce, must matcn ^anta 
with at least lOi per capita and must aatabll^h a working ar- 
rangement with a larger llbtary ayatem. Federal library grants 
and band contributions take the placs of local tax funds availa- 
ble In other communities and allow tribal libraries to Join 
systems on an equal basis, (19t49) ^ 

It is conceivable that the above funding program could 
be initiated in the D. s., for the benefit of Navajo Indians 

Indiana in the 0. s.. Librarians should apply preasure 
to either the o. s. Office of Education or the Bureau pt Xndian 
Affairs until one or the other accepts responsibility and estab- 
lishes an active Indian library service division* (19|46) 
Certainly the American Library Association Library service to 
American Indian People Subcommittee, a part of the Library service 
to the Disadvantaged Coemattee, could and should help with the 
establishment of such a funding program. \ 
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STATE OF VERMONT 
DEPARTMENT OF EDUCATION 
MONTPEUER 
0S602 

August 21, 19T3 



Mr. Frederick H. Burkhardt 
Cbainaaa 

National Commission on Libraries 

And Infomation Science BEST COPV AVAILABLE 

Suite 601 

1717 K Street, K. W. 
WashintttODr D. C. 20036 

Dear Mr. Burkhardt: 

m 

Tills letter is written in response to your invitation to subiuit by August 
2h written testimony for the New England Hearing on (^ober 3 of the National 
Coaaission on Libraries and luforaation Science* 

I am deeply concerned that many potential users of information are 
deprived of tt^e library materials and services which they should have. In 
teres of effectiveness and cost benefit analysis* the following situations 
should be vividly portrayed • 

1* A very significant ntmber of Vermont children do not receive pre- 
first grade educational experiences. This is especial^ true in the 
siuallcr .cormunitiesp Here» attempts to meet the need through parent- 
child h(»e education programs face. a startllngly barren nituation of 
"book faaine*' in this age of such df^lightful materials for the very 
young. Her^ is a place where scnne vell^placed dollars can work ^o 
prevent > through laying the foundation for education » potential later 
illiteracy » frustrations and poverty* 

2* We need funds for school libraries and media center* Here are facts 
from Venaont: 

a* There are 3^!^ elementary schools in Vermont ^ of which according 
to data from our School Library Consultant » ^2% have inadequate 
book collections 9 93% have inadequate. space » 79^ have inadequate 
audio^visual collections ^ and 93% do not have fully qualified 
Hbrarians* 

b- The position of the School Library/t^edia Consultant is entirely 
Federally funded. If no further Federal funds are available for 
FY 75 > the position is in Jeopardy because the State budget is 
Stretched to the breaking point* WitHout the Consultant » indlvidua!! 
schools win be without some of the help they so desperately need 
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It is an honor arid a pleasure to aubnlt written testlaony for ^:he IJO^I 
llountain Plains Regional Hearings on S«T)t.»r?t9r 18, 1974, . 

J 

In answering? y^ur reriueat I have dJfcided to reply- in two ways. First, I 
will prDvide some noecific answers and a f^w su^^ieations for the sheet 
of toric.i for your preparation for the refjional hearing. Second, I will 

'ii^cu33 -^cr:? of ny Mr.-ional obgeryntionc;, feeling and thou^^htn concem-- 
lr.5 th^ librir- sc'^r.e nov r.r.i <n th-^ futiir':* In the !.!ounti:r. Plains ■ r-r:i. 

?0?IC3t-- 



Colorado Stat* Uni¥«rstty 

Fort Collins, Colorado 
80621 



?re'iari=k Burkhardt 
Chair^ian 

National Coim:.i93ion on Libraries 

and liiformation Scie- ce 
1717 K Street, :T.w. 
Suite 601 

V-shinjirton, D.C. 20056 



1. Str^r.^thg ar» fo-juii in ssrvice to large eatablinhed afia'ier.ic 
coranv^ni ti^H i-d In pnbHc librnry service in densely populate! 
area3. T eae 8trer.;Tths are net aa great as they should be, 
ho"»ev3r. "V«;iVne33'-*? include uneven or ineffective service to 
bu3ine-,:^, industry, 3,tdte and li>ca"! fovemaant ar^;ne^efl ar^d 
fioprr^ly por;ul.\t«?d cr r?r:ote Areas. 

S'-aVin- .bDut Color^iiD, ex.is'-.in^ efforts at int»r- and intra- 
state coo-;eration ^re co-in^T along, but not yet arrived. 
FactorB iaterrin^ their develofjiant ,^cluda b^rnly adequate 
gupport Vy the state iG-rialature and/ appropriate state 
'.><?ncle J, ^T. irin^'lipt*? need for dyr.ar.io s-n.Titiv^ leaderfrhit) 
in 90-^ X'iy po.iitinr.g 1:1 the at ite, and r» lack of aw*>rene<»<» cn 
th^ pTt of rr^ny 1 Ibr-'rir^r.s and noat of the t>jbli/:, i:ier.ent'; 
in the proioa^d '.TCLIS rational ?ro#rr?r. nlll strenijthen efforts; 
tov»f»rd c-'-p^ration; how^jv^r, the atr^^nrthc^nin;: vroc'^so and Vi'^lon 
vsould ani should fall h^ ivily on Color-ido'q atat^ «nd locoil 

:?nclr?, I ibr-Ti j^, llhrnrianR, ^nd ff^T.-it<\ Dublic in ordo.- 
f->r tha eiTortT to V* rtf-inir.i^f'il ^.d int<?f^ it-jd . Intra-st-i*:'- 
c')o.'.>r"*.iye •=»ffort3 ir f'.fr :*ounViin Platrifr irea r.i.yht aean 
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. * 1% . 'y.. * » , 4^ t ' » . > v ; N j 

j;^ 'crib-: :y :^L. ,u.^.r* ^i^^y . ^r*:r, 1 /M* f') :* t 

•^ut": - ::r: c: :v • t.; c : : ' r .01 , r/f;r':r:»f 

tion, ^^.'cr :r^ :^''3 : fc-^ a^v cor/iucte : at nil 

ships cen;ont:sl at wor>:3hopf> cfton l .tt^at^ cooriir- lion ar.l 
forts t::e basiq of continueJ. coop-*r>i tion. 

Although lacking tho kno-vled^ to seanin^^fUlly an3.<er quea^iions 
on this topic, I a.-a ac.iuainted with u lin.;;uiatiC3 professor : 
of the ITavajo Irmj^iaae ani othar Indian lan^rua/>«^who could 
• 3hed sozs li^.t on the state of tht^ develocmtnt nrh collection 
of reaourcea on Indian lin^aj?ea. 

i p.-.-RacrrAL vi?:.vs:— . ' " _ 

studies ne-^d to b-j r.i^ie to d-ter-.uir.t^ otanJard cort f>nd volur.e 
rirvToa jrhich c:^n be used by all tha variour types nnd piizes fit 
lihr:=iriJ9 which nrs atta^ipting to initiit»> or ntintain ado ju^ta cor« 
coU-^cMor.r.. Th.^sa d,=Lti are necejaar;/ to riid in bnds:«jt juatlf icAti-:n 
"Bherr Hp-sro ichir.^f funiin^ a*ren':^ie'^ who will, in *;he futur'^ b-^ ev*»n 
r.oT^ V:eor on lise fimdir.y? for coUoctiora, Uao, if rUttn on thg b-ine- 
fit" '<n'^ co*t^ of Pharir,^ reriotirces locilly, r'JrTi^^r.ally ; nd r:.tion ;llv 
t::r;iU;;'h nslizr'-r^ ciri rji^e a .-.lil-jbl.' to fiin>iin,; n<;iec tit bud-*t!^'' 
r-^' : ^ tin:-, .1 r.'Te re-H^.r-tic rict/j-.^ v/ill t-r? prea-^ntai .^xr.l /lin-ir 
furlin- l-c:3io'.r vUl r«3ult. For mat' — -, ij^ Inrjj -Cu'ieaic 
li3r-jri?3 ir. :iloru;'o praaently h^d av-UlaMe to th'iin a ■st.ir.dHrd nnf/.- 
of c t- for -r.-ire coU'^-: tion - •intain^r.ci, thj.:- firir^., cr^l i f-f-ilv 
^ ;T; -'i i' > -.i ; - .t^ . -,t,. 7h-!n litr rli.-.^ re i^annihl • Tor ^ 
*c '-Icr. '? -. -rt* f.'jVI u-.:- t'reir prr'^i'-.u': tin*: in d-et r.-.i." -".i -^n 

-T.i :uL'tific-tic:-; of r-.L^ttc collection -ir.i hvdjet^' re** i-j >>*!yc<nd the 
ur. i Tzr I core collection 1 . :'ore tin*.- woill i -ilm be" fiv^ii! ihle 
f ir - .t:v > *rfD-*.- tc.v.-' t-'::.n" rT coTlic'ir - rh-».ri . 

'li^^i reao'irci;. Ir. t'- 1 - i r- librt*-iodi <:culd ~e©t t':-.: ir'-e. -it > 
r-, •i<'«r'_-< .ir. ::-/Dr'. and ♦h ? "vart-iin ?l-iir.H 
r ,'L')r., sir-/.' th- sp^ici nlired --.r.-i I-33 fro :uent reedr; of cartic jlar 
u.jr; -;r.i int w-ato -.on.?y or u/.necef-^Hry dupl l^i'it : on .of .?»t'ri. . • 
T-ird-- ?i-'V^l hy nhirin^- r^'jource:; r^ith^Kthin 'irplirfttinr ronourc^'? 
ci-ht h-? ujT ?-: to sar.d sc'nol.'ir;? to th^ co^^ th^y n'^ed (r:-.th--r than 
t'>t coc'^B tr; th',' 3Chcl^;r? ^ho r.^' j ; them) v.Aer. 3Chol^rn huvo To -^^^k 
v».> - j.,; ., :^ctior \oc -.tid sic ^'h »rv . 

"*n -lr'V» ifA rri"«»t^; '-L-rtir r.v-?;r! -.re on th ris« in th--^ '^'ountain 
P* i -ir'Tj !»ith the b-^r.'^'^inir..- -.orulnttion -rovith cr.d th3 plar.rrfj -ir: 1 
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If I "^H* of furti er helr> to you ir an> ^^^iy» no* or in t^^^ Ditur#, 

t!|iiik for tr.e benefit of nil of -.3 in the library prof^ r.-iori ani for 
thje ptforle of j^iia country. ^ 
T 

ank you. 

irbftra Ar^ 
Busin^3« ani Scononice Librarii^n 

Sncl . ? 
BAxtt3 




ivemra bajkota state lmbrary 



mUtmmrek^ NmHk Bmkmim 




August 28. 1974 



Mr. Fnxiprick H. Burkhardt, Chuirnsui ^ 
Nat lunal CjcmiBsicM) Libraries and 

Information Scu?nct' 
S^iito 601 I 
1717 K Str^-et . N.W. 
Wxstiin^rton . D. C* 20202 

LJi»ar Mi- Burkhiifdt 

TVie State Lii)rar>- CcmnissKin hai* reviewed the Synopsis of the Second 
Draft PropofsaJ prepared by th(» National CbiTini5?slon. We are in aijreenent 
with the tSCQDUfiaiL- 

Wf^ sutcixt tht? folkming ittms as uritten testiititjny for the Mountain 
Plains ftfKional Ht>aring on September 18. 1974 in Denver, Colorado. 
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Federal library iunds be used means of 
of s<?rvice m roral areas. 



North Dakota public itbraries are supported by an inadequate ^t ax 
ba^^. nils tajj^base is exclusively property tax and is limited to 
the -citifls-rJT^untles operating the library. Since 354 of our 
358 cities have fewer than 15.000 population (338 have less? than 
2.000 population) and 47 of our 33 counties have fewer- than 20,000 
population, the Inadequacy of tht populatUxj and tax base la apparent, 

The Itjwr net assessed valuation and special librifLry mill levy lijni- 
taticin prevent adequalo library service on a single city or county 
basis. Mul'Moounty library service units nould be an inprovenient 
over the present situation, although j?tate supplemental funds would 
al.sb be nece«csary. » 

While LSCA funds can be used for the eocouraganent of larger units 
of service, the success of this approach has left owch to be desired. 
Thf* reaHDils for this a>ndltlon are: 

a. "nie librarian."? and the llbrar>' tru5it€?es are often opprxsed to 
lar»er^ units of service because such larger units change the. 
long established political power base of the library by re- 
quiring representation from ad^Jacent but distant cities and 
. counties. 



b. Tht} state leufelature rural orU'niatt^ and of ton rewlstt* 
attonits to force change tn struclure of U^*A1 g^ivemnent . 
^ example, the neexl for ti>e consDltdatiun of Kparsely 
populated counties and the elimination of the pre%f«nt county 
supi?rintendGnt of scN:x>l,« posirion tjsr i»n>ll known, but has not 
yet ot curred. ^ 

Ksxleral lands? av-ailaible to the State Llbrar>' I united for use 
with tx»nsol idaced Iibnirj- s>'st«5TB of a larger tax base and 
population MMiid di> rtwch to enc»unge ttie l-xrger units of 
s*^«rvice tip nect^^r>' m a «^3arsely m»ttled state. 

Federal library funds he >^ t'-'i a, mmi 9t "S^nmi flOg^^jftT.^ 
aUU\gja?Q>rt ror a rruniflal lewi. of ^rvlce to all F^ripn ^s , 

N^jfth Dakota is one of the nsnaining states that does not have 
a stute-ald prc^iBram for public library service/ The aval lability 

f<aderal library funds should be conditioned upon an adequate 
state-aid protfrani that a-sssures equal access to a minimal level 
<»f library sen.'ice to all persons. Such state-aid should also 
bt' Itmited to librarv' service units of a lprjpc*r tax bcuse and 
pr)pulatif;»n. / 

Federal library- funds be ^ist^ ^ mMi^ of t^uriyig ny • i ti-statc 
Bt?rv ice and resource centers. 

North UUtt»ta is a s-parsely populated state {617.761 population 
1 r i 97!j ; sj)r* ad o\ er many squart- mi 1 e.«> { 70 , 000 ) . By 1 1 .se t f . 
V>rth Uuiujta ciainf)t provide all the library resources and services 
nt.t'<i«xl vithm the state. * 

Ffderai lunds should be available to the states for contracting 
with mult I -state ^^ervice and. resource centers so that rural states 
may have equal access to large resource bases. 

Ffc'deral I brarv fund?* be uaed as a mean.«f of coordinating the 
develQgJTgQt and utilization of the retyurceft SCrVlCftyf f?f ftH 
l^VL^ ut libraries at the state Level through the gove rnor's offic*. 

-Under the present cateKrjrical Aid programs, the HEA title H-A 
funds cone directly to academic libraries from Washii^ton; ESEA 
Title 11 funds cfjne to the State Department of Public Ins^ructifjn 
directly frun>'a«hington for allocation to local schools; L6CA 
funds cone to slate library agencies via Denver for allocation- 
t»j Ujcal public Ubtaries or retention at the state library agency 

The mpchanian for c*'x:>rdinatihg the^ separate iu>.'ary pn^Kran? ' 
js apparently minimal at tht> f».<leral level and M least in North 
Ijalffjta minimal at the state Irvel (>x>rdijjat ion at t her local lev<-l 
IS pmbQl)ly non-*?xistant 

In place of tin? pr*^sent categorical aid systtm. *JiPn- -shrmld bi' 



federal library funds (appropriated on a one-yesu* in advance 
basis) made available to the governor ol each state for use 
by all types of libraries within the state. The governor 
would designate a state :igency to actn?nister these funds in 
accordance with a gtate Plan which would ooordlnate tte de^ 
velopnent and utilization of library resources and services 
of all types of libraries within the state. 

"Hie State Plan w»uld be developed by a library councfl 
representative of the varied library' and user interests within 
the state. The State Plan would reflect state priorities, 
needs, and v.'^ys to best utilize the state and federal funds 
available to the state a^ncy. 

We ajTP pleased to have an opportunity to ocmment upon the develop- 
of library' service for the National Canmission. 



Sincerely , 





Richard J, Wolfert 
State Librarian 



Statement to the ^*^tional Comnusaion on Libraries and Iiifonnation Science 
by the students ot the University of Denver Graduate SchWl of Ubrarianship 

September 18. 1974 



"I^e foUowinq remarks are based on assumr^ions that the Commission is 
interested in hearing from library school students bot^i our reaction to the 
proposals of the Commission, insofar as they haVe devf^loped, and also our 
observations on problems in the library world, especially in library 
education, which the federal government might be able to alleviate. 

Reactions first. We have to confess, first, that our Knowledge of the 
proposed national program stems almost entirely from the "Synopsis of the 
^econd Draft Proposal,". &n<^ not from the full document. Thus our reaction 
is pertinent only inasmuch as the synopsis is an accurate representation of 
•^^ne information and emphases of the complete document. Perhaps then, this 
is little more than a critique of the synopsis document. Be that'as it may, 
those of us asked to rep' sent the University of Denver Library School 
students arrived fairly quickly at what might be called a consensus question, 
or apprehension about the program as outlined in the synopsis. 

Our apprehension comes from uncertainty, and an impression that the 
weiqht of the Commission seems to be being thrown towardsT^e realization 
of the "nationwide Network concept." Perhaps it should be, but that it 
should be is precisely what is not made clear or convincing. Tto'be more, 
specific, most problems that one could think of seem to be 'included somewhere 
within the seven necessarily generalized "Current Pi-oblems," which in turn 
have been incorporated in one or-another of the eight "Program Objectives." 
■niese are called the "eight priority objectives." What is not clear Is what 
priority exists, and should exist, among these ielght objectives, some of 
which appear to be unrelated to, or at least in serious funding competition 
with, the eighth and m^st elaborated objective — the national network. 

In several respects, though no-one would deny its desirability in the 
abstract, this network concept would appear to answer mainly the needs for 
relatively sophisticated research by a small minority of library users, while 
It obviously threatens to absorb as much or nwjre state and federal funding as 
libraries have ever received, -mus it raises the question whether such a 
compreher>8ive "information retrieval" system really addresses itself to .the 
most pressing problem of libraries of all kinds. Ihls question seems the more 
pertinent when such items as Program Cbjecrive #3, to "Strengthen existing 
statewide resources and systems," at first appears to be touching on a 
multiplicity of things, including the problem of bringing even the most 
basic library service to remote and thinly populated areas, but then goes on 
to suggest that this strengthening will consist of helping fund Inclusion 
within some sort of information retrieval network, the overall implication of 
the synopsis document is that the Commission has somehow determined that access 
to rich but scattered research resources i£ the most pressing problem in the 
library world. One doesn't want to .become a Number 6. type barrier to 
cooperative action,* but it does seem that the synopsis document either doesn't 
adequately reflect the sorting and hierarchical ordering of th^ various 
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priority objectives that are necessary and may have been done« or doesn't 
re ect the basis or justification for the implied ordering in favor of the 
elaborate nationwide network* 



Observations a bout specific areas where we feel a national proaram might 
be helpful center on library education* Continuing education for professional 
and non*prof essional librarians is becoming more and more needed* and yet 
the opportunities to receive such training are at the moment occasional and 
haphazard. Most **continuing education" for librarians is supplied by 
occasional seminars held one place or another, which a given librarian attends 
from a felt personal need or a hope for promotion, often with no more help 
than a leave of absence. The particular beauty of the concept of continuing 
education, what it should strive to do, is provide courses and training 
programs which can address themselves to known, immediate and specific needs 
better than a formal and complete curriculum* Ideally a comprehensive 
continuing education system would lessen the need for libraries to hire and 
rely on outside talent. Some obvious areas where libraries have been troubled 
through the past decade are, mechanization and familiarity with mechanized 
systems, both general and specific; training in public relations and awareness 
to try to increase the use of ^already existing resources; and specialized 
training in methods of reaching traditional non-users* 'Hiere does not seem to 
be, at the momenta any coherent system by which libraries, facing situations where 
training of one or more of their staff in a 9pecific subject would be beneficial, 
can send them off for such training. The problem is two-fold — libraries, 
even when they have accurately identified areas in which staff need new or 
refreshed training, cannot afford to send themi and, secondly, there is no 
assurance that a given type of training will be available. Both identification 
of particular areas where some librarians could profitably receive post*degree 
training, and provisions for underwriting some of the costs, to both trainees 
aAd the institutions or agencies conducting the training, could well be 'Wi thin 
the purview of a national program, and help bring order into this confused 
sector of library education. 

More personally, the University of Denver School of Libra rianship, as part 
of a private institution, is naturally anxious that any program of national 
help to library education not be bogged down in the current controversy of 
federal aid to private schools — that its private school status not be held 
against it. An elaborate argument could be made, we believe, that a library 
school is not neatly analagous to the general collegiate educational picture, 
especially here where the University of Denver is the only accredited library 
school in quite a wide region. 

More personally still, t'nere is ah unfortunate lack of any kind of national 
support for library school students in the form of fellowships. Federal 
fellowships might be a means by which a national program could direct prospective 
librarians into areas where there might be a current need. 



liistly, we feel a national program should consider some form of internship 
program which some or all librarians might attenfl after finishing their formal 
training. Internships are a muc^ debated subject in library circles, at least 
in library school circles* It seems generally agreed that such programs could 



ERIC 




University of Denver students 



-3- 



September 18, 1974 



help produce more qualified and Skilled librarians^ but it appears to be 
impossible to achieve the kin^i of cooperation between library schools and 
libraries necessary to institute such programs without directions and incentives 
from some comprehensive coordinating agency. 



Submitted for^ the students of the University of Denver Graduate School of 
Librarianship by: 



Jerry Blue Bob Clark 



Nancy Flynn Roberta Gillies 
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Library Developnent Services Unit 
(303) 892*2181 



August 13, 1974 



Mr. Frederick H. Burkhardt, Chairman 

National Connisaion on Libraries and J 

Information Science 
1717 K Street N.W. Suite 601 
Washington, D,C, 20036 

Dear Mr* Burkhardt; 

Since I testified before the Comnission last March as a representative of 

the ^nerican Association of School Librarians^ I will confine my vritten 

testimony to cooments on the Second Draft^^of (;he proposed National Program* 

Although the present document Is a big improvement over the original draft, 
I still detect an elitist tone to the proposed National Program. There Is 
certainly a need for better coordination among the major research libraries^ 
both public and private. ^ In addition we need access to the numerous Federal 
and state agencies engaged in various types of research, as well as, the 
major business librarieV^ However, to assume that a network including all 
the above eleimnts would meet the needs of the smjority of our citizens Is 
folly. 

It is true that basic and advanced research must be encouraged to meet the 
needs of the public and private sector. However, the business executive^ 
the scientist, and the professor do not represent the average American. 

Also, unless sone national effort is Bade to equalize edh^icational opportunity 
In our country, we will have fewer qualified executives, scientists, apd 
professors. The present Federal programs aland at school nedlv development 
are categorical and hence restrictive in nature. fr 

On the state-level my office administers the Elementary and Secondary Education 
Act, Title II and the National Defense Education Act, Title III. These 
programs tltrimarily provide funds for library resources, instructional materials, 
and audiovisual equlpiwot. In my field visits £o |chool districts thi^ntghout 
Colorado, nusKrour suparlijtaiidcnts have expressed concerns to me reg«r<iing the 
masses of materials and equipment and the scarcity of personnel. Super il^tendents 
have said to se, 'Ve have BK>re "things" than we can manage, we need peopl<i". 
In many rural, isolated districts, the tax base is Insufficient to support media 
personnel. 

\ 

\ 
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Hence, 45 of Colorado's 181 school districts lack even onr. certified school media 
person. While these districts contain only a small percentage of the state's 
student population, they should be entitled to a minimum level of media service 
and that should include more than Just materials and equipment* 

I fail to see how the oroposed National Program will meet any of the needs outlined 
above. In fact, computer networks will be of little or no value to the millions 
of elementary and junior high students in cur country. 

Do not assume from my letter that I am opposed to networking. The opposite is true. 
As a matter of fact, I serve on a national networking committee* Therefore, the 
strengths and weaknesses of networking are cbvlous to me. 

I 33e networks as Just one small part of any national program* Unless our schools 
can produce well educated, Intelligent librarians and information users, networks 
will be of even more limited usefulness in the future. 

Of greatest concern to me is the financing plan set forth In both drafts of the 
National Han. At the present time when ^ny states and municipalities are in 
real financial difficulties, I question the validity of a matching program. One 
small example should illustrate my point; my ,off ice recently announced the 
availibility of almost $900,000 in NDEA HI funds for the purchase of instructional 
materials and audiovisual equipment. These dollars were to be distributed on an 
equal matching basis. Of the 181 school districts in Colorado, less than half 
even submitted applications. Upon investigation, I discovered .that many did not 
apply because they lacked the necessary matching funds. 

May I implore the Conmission to consider the needs of the average citizen and not 

just those of the researcher or business executive when writing the final version 
of the National Plan. 

Sincerely, 

^\ - ^ 
w 

Anne Marie Falsone 

School Media Program Manager 
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jtatev-h:;? of turtle :>cuntain ccmvu:\'ITy ccLLEGh: 



T- 1 ..: } %our^'-il'i Community Colle^e(T .N' .C .C . ) of Eelcourt, 
North Dakota Is a new, all-I iiian colle£'e located on the Turtle 
y.ountain ' } mmi Het^ervation^of northern North Dakota. T.K.C.C. 
oooritef. u. a charter .granted by the Turtle iVountaln Band of 
Jhippe\%a Indi -j\t(.i jecur*?, operate and maintain higher eduoation 
services on the Turvtle Mountain Reservation. Enrollment for 
19?3-197*^t T.y.C.C.'s first year of operation was 206 students 
who enrolled in fully- tranaferrable college courses, and. 202 
others who were 'assisted In obtaining trainingCand in some cases 
graduate credit frora another institution) through workshops/ 
exten sion clT?53es, A member c " .h^ American Indian Higher E- 
ducat ion Consortiun, T.N*.C.C. is committed to the philosophy of 
r r;in£ hir- vr education services available to Indian people in 
the ccrr.uni ties in which they live. 

rjHRSIT MBHAHY/I :?CRr-:ATI ON STATUS CF AREA 

■J' 

The art-a served by .C.C. consists Qf the 8,000plu8 Indians 
who reside on or adjacent to the 6 mile x 12 mile Turtle ^.ountain 
Chippewa Reservation. The services described follows refer to 
thig populace — a populace outside of the direct jurisdictfon 6f 
the State of :;orth Dakota, and considered by the State, outside 
of area of responsibility for public library services, 

" ». Pre-3chdol ser^jicesi 

Denpite ii successful Headstart ^program and hi^^h interest 
by tre Qomrr.unity in other forms of ^ro-school services, there 
are no r.edia/l ibrary services to m^et the needs of this age 
ftroup. Yet the homes of tne youngsters rarely contain books 
^ni other ec!uo^it ional material?^ :,'or them, merely because the 
inclde'ic^' of poverty, or rintmal Income of the families pre- 
clude individual purchases. In i^ddition, there are virtually 
rio resource T.atcrials for individuals workin^i in the field 
of pre-school tralnin-/care, /' 

ER?C ^ ' 10 
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Ihe -ior^lo-;3 HV illable to In-school younr,sters jare ^ 
.-ene rally ;ii<>q;i;\r,o. Tne 1oc-a1 .'chool mnintain>'''n:omprehtin- 
ol/e In.-nruc tionil ; ,e'dia Center( 3 1 ,000 voIuhigg) witri rrodern 
rr.edi i e vj 1 prr.er. ' -xnA rateriali-i. Although there are rowirif^' 
irroblH>r,f 1.; tt^rrrc; of -^pico -.ide'Macy, it is [;ent?rally need 
Tr'tH.' i': *f}v~'^> v)f i-i'.i i t iofVil o';jipr.ent, r..'"i ter ial tT'-iiinirij 



r 0 - J o:r, p u 1 ' o r:,- service; 
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~r.'-i r'-.^n jr :e ':enter available to the corrjnunity- 

;t-lire i:' i L'ralU I- f 000 voljre) "ii^bllo library connii^tinf; 
Hl- i.-t ^'n",irfly of lona ted book;:; i.e.illfht fiction, outdated 
\ : 1 > .pv- I'i a " . l^ecause the R^aervatioiT receiveij no money 

I'jr public litririei5 fro". the State an effective prograrr. 
of improvl-i.^ the facilities, staff and print-media resources 
• \ ^ -:o^. initii'od. "'.' .C^". i^tudents seeking to utilize 

: *,u J- - or*: 'heijr ':ollft-'i >-te studier, found it nearly worlhleiSG, 
•;<c:^y- 1*1 t'rc if'^ 1 :)f Current r.aj^^zineF (38 subscriptions) 

r.'.C... -oc : provide a v^reckly, evenin^x bus for its students 
-J in '. 1 i e librtry v.>f .C,;.*s affiliate N.D.S .U, /Bottineau 
rir. ■^--■1 litrary barely meeting accreditation standards posuessing 
■i'.ly ,10<: vo1.j".og;. Unfortunately this service is relatively 
l-ierfr: t i/o b'r:-aa::*}i (a) nost ciassei; are held in the evenin;?! , 
.r, T > :* I', 4 lent- ar^ T.arrir*d with dependent youngsters needing 
ni^-^ir attention on nir'ht cla-se:^" ;'.rc not in session and, mainly, 
vC; the 3^* rtile bus ride s*srioily limits the actual time spent 

" ' library, I*, Deoa-r.o apparent early in the school year that 
a 1 )"al ll'-i'-irv of oollGf^e level calibre need be sought. 

Ir t^r:".j: of corr.runity ne*»'ir> it should be pointed out that 
\- ' aerva t i on eco'iOT.y in heavily dependent upon federal ;»;rants/ 
rat'-orni V* antlvitief;. The r.ul t ipl icity of, social needs of a 
widesprea! nature demands resources to support research efforts. 
;iach rer.earch under present conditions will remain truncated ' 
inl^s:;. .'1..^. in cooperation with the coPimuni ty-at-lar.M:e can 
pra/li-? 1 aapportWe resource center for background study and 



-or.prehensive rt^.;earch^. particular nfed is' information cn 

virrcnt I e^^r 1,^1. on it tht- national level r^iUitive to nucial 
concerns ,rr.uch r.ore .10 thnn needed in the surrbundine area, which 
is touched more often by State/local letTislation ir.uch of which 
is Irrelevant to Indinne of the Reservation) 1 data In the social 
sciences rejUmj a speakers bureau or other a^^ency to mobilize 
huran r»?.JOurc-^? , a crosr, .ilscipl inary collection to provi ie bacK- 
.~roj' 1 In T.-my subject fieLis currently touched by Turtle :.,oun- 
•Aln :ormunity roll^Fe, ani other tribal agenci«st and a compre- 
hen:nve collectior. of orint-Tedia -aterialG on the Indian lan^- 
ua.-Oi-^ and c ilturr? of the area. . 



t 

liCBL:-": AHEA^ AND POTENTIAL HESOURCiiiS 



A3. was T.entioned previously, the I-nter and Intra state coop- 
erative efforts have little impact on the area served because 
of the ^e3ervation lyint outside of the States for all intents 
ind pjroo-- . llre-t action ne.^d ooT.e from the national levels, 
'-herr- r-spxvsibility for dealing with Indians has traditionally 
rexainel. Although the local populace may not be technically in- 
■?li-ibl.- for participating with the State in a cooperative pro- 
"rM-.. luch fictorc a.; lack of a tax basus, differing, informational 
-^^e i : ind a need to preserve tribal sovereignty inhibit the pos- 
3:bilitie;5 of shartrair in possible state-wide library efforts, 
?ror. previ6un expej^ience, T.5..C.G. would recommend thaV llbrary 
r,.jrvic.>.^ for Indianv'i should be provided in terms of an indepen- 
dently aJT.iniatered program, preferrably by passing the State 
entirely; or if the State agencies are used, funds and pro^rarts 
for India- people be ear^r'.arlced and set aside for block granting, 
to Iniian-oontrollei ors:ani/ations to administer. 

:.y,. it??elf seen a pressing need for a library facility/ 

rorjource center in order for it to provide adequate services to 
Its students and to provide sorely needed developmental community 
ftfforto, T.M.::.C, staff and faculty already serve as an on-goin^ 
.>-uman resource pool to- assist the tribal f^overnment. service or- 
.^anlzatipnn and the comuni ty- at- large. To be more effective the 
human ^or^unlty service of the individual need be supported by an 
of fe-ti /e, fac il i ty .^'or rf?5;'-arch/study . 



• The conrunity college is an effective ir.odel for brinrinr • 
libr-iry s*>r/ic^es to the? public, its enrollr.ent involvei.-; a cross- 
seat ion of -idul ts-an Idenl circumstance for diffusing library 
urfe by thft adul *: population. Its community development/dispersed 
learnini^ orientation leads to contact with all segments of the 
comn^unity^ In addition, the expertise available In the ^taff 
and faculty of the community 'college can be utilized to coordinate 
library effortiJ with other efforts to improve the Informational 
networii available to the communi ty- throurh training of library/ 
re^ia personnel well l:nplementing activities of a direct 
nature. Indian conimunity collegea, founded on the need for self/ 
help in preservlaf;: Indian cultural heritage, can provide the vit- 
ally neeiei Bupport efforts to develope, collect and desperse 
^re^our:es on Indian lan^^f^e and culture. 



Dlrec tor 

Turtle Mountain Cocanunity College 
Belcourt, North Dakota 



SERVICES TO INDIANS LIVING ON RESERVATIONS 

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ «> 

A Written Teatlmonv 
There are two Indian Reservations within tbe service area of Chadron State 

c 

College. Their population numbers approximately 20,000 and many live In small 
population centers such as Kyle, Waabll, Porcupine, Oglala, H^erson, Rosebud, 
Parmalee, Wasta and Wounded Knee, all of which arc located In South Dakota. 
The people of both reservations are poor. Exact Income figures are unknown, 
but the national average tacome of Native American families in a meager $^,000 
per year. The Indians residing on the Pine Ridge and Rosebud Reservations ^ 
j^doubtedly have incomes less than this on the average. The source of much of 
their income Is ADC. Numerous farollles hold BlA jobs but lack skill and com- 
petence for competition in jobs outside the reservation. They are thetefore, 
destined to a :jptivc cxistanee on the re -ierva t ion. 

Approximately 50 schools dot the reservations. The majority of these are 
IC-S while a much smaller number (7) are 9-12. The libraries of all schools ' 
upcr. cursory evaoiatloo appear to be Inadequate. The writer feels that there - 
is a direct relationship between educational accomplishment and the quality 
oi library services In any cooinunlty and the foregoing Information is offered 
lo support of this position. 

Low accomplishment by In^an students o^ these, two reservations In reading 
and writing are clear reflections of inadequate education at all age levels. 
A typical Indian student enters grade 9 at least one year behind in reading 
ability and then regresses until by graduation Is a least 2h years or more 
behind. Students who take the ITED, ACT or SAT tests score high In local 
peKentlles but are very low Ip national percentiles. This Is to say that any 
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itudent who li wUlin^j to put forth sotne *ifforl In the test taking process 
can *core nraich higher than his peers. However, on a national basis they re- 
inain at very low levels of accompUshraent In all academic areas. Whep 
examining institutional E.ro&tles prepared by SAT or ACT, it is found that 
to t)0?, of all entering freshmen respondents indicate that they will need help 
with reading* and writing when in college. The typical Indian college* student 
has a much j^teltei need than this as Indicated by the percentile figures just 
quoted. / \, 

\ 

Success in education and especially post-secondary education Is in a 
direct relationship to family Income. ^In terms of college persistence, only 
29*. of the students froir. the lower income quart! he remained in college. In 
the next Incorie quirtile S67. persisted. In the third quartile 71% remained 
and in the top quartile lOOT, rem^ilned. For the Indian student who suffers 
sany ill effects of poverty it is clear th«t he has even lesf of a chance for 
:,^vvt^^.. In pw.t ,t<..u(uSjry t-ducation because of nis low income and poor academic 
preparation compared to his black, brown and white counterparts. The question 
reafr:.iins - Does poverty produce poor educational accomplishment or does one 

4 

remain in poverty because of his educatio^«al development? (Further documen- 
tation may be found In the CEEB publication entitled Toward t-qual Opportunity 
for Higher Education ). 

Altho>jgh schools have tt\elr own library programs which function mostly 
at thfpi^rrT^f either government budgets or church donations, there is very 
llttU >^ibrary service which is sufficiently attractive co convert reservation 
non-user^ to users. Communications on the reservation hinders th« process of 
familiarization with libraries. The most popular mode of comsuni cation is the 
"Moccasin Grapevine," radios and a few newspapers are next In importance. ,Less 
than 'A of the inhabitants of both reservations have telephones. Although most 
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tdimilU** have^ autociobi Us; their a%e and reliability art deterrents to low 
priority crave U Unimproved roads are Impassable in bad weathej;* 

Sienta Cleaka Coll^t^ie at Rosebud and the Lakota Higher Education Center 
At Pine R^d^e each have llbrar'es but by the standards of typical junior 
colleges, they are pitifully Inadequate, Sienta Cleska College recently 
received ^ Ford Foundation Grant in the ar:ount of $48,000 for the purchase of 
all ovedia. Although, the gift was needed an generousi it did "not provide the 
rr-iterlali requ i^d^^f^^j two-year comrtiuni-ty college, 

Li>V^ti!BwV , ^iTb^stxy—*** vices are needed at all leveli. Because of the 

jdvf -'L ^efly/ct^ o'^ inadequate educational preparation, the public and private 

ti^enenWr/ jnd secondary ;>chooU should have first priority. They need media 

of ill kindi. On j broader basis fiieanf^o include not only children but 

adult faniLy rrienbers,. this author is especially interested In a taasslve (and 

expensive) program of expendable media distribution to rural f.i.Tiilies. This* 

^hoyycl in*.li.iutf newspj^vt Hid luigd/mt; subscriptions and paperbacks, particularly 

on Indian hiitory and contenporary affairs. The Indian value syst^n i; not 

coppitlhle with a bo. rowing/return/fine systei.^ of book usage and the above 

items' should be available on a use-arfd-keep-it-if-you-llke-basis. Mobile ser- 
/ 

vices should be incorporated with this effort and this service should circulate 
media and provide for equipment repair to schools alsi>. 

Indian people are particularly sensitive about who delivers their services. 
It is therefore, vital th^t Y*l*an people serve as librar lans'*and aides exclu- 
sively. Since libraries are quite syspicious places to many rainorltlca. It is 
also necessary to establish a warm and Intellectual, nour|shing climate in the 
library -»<rrvlces rendered to thecj. Empathlc tral;ilng of selected Indian people 
will be an effective way of providing this type of relationship with the user. ' 

Institutions graduating larger t^fan average numbers of Indian students 



troc colle^^e and therciorj; possible :»outc)&4j iof rtc lulling *ind training pcr^ions 
to work with reservation Indians art University of South Dakota, Black Hills 
State. Col lege at Spearfiih, Chadron State College, Sienta Cleska College at 
Rosebud, Lakota High«r Education Center at Pine Ridge, University of ColoradZ>, 
Brlghac. Young University and Ft. Lewis Collejje at Uurange. 

There has been a lot of activity in the area in recent years in developing 
and collecting rejources on Indian languages and culture. An important con- 
tributor to this effort has been the Holy Rosary Indian Mission at Pine Ridge. 
Nurnerous Jesuit Priests have been actively engaged in this work arid the 
nisslon renains the hub of most activity, Including art shows on the Pine 
Rid^t Reservation. A craft cooperative functions at Sienta Cleska College and 
server, to perpetuito and restore Indian Arts and Crafts. 

* 

Jaaies S. McCafferty t 
Chadron Spite College . 
ChAdron^Nebraskii ^ 
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NATIONAL INDIAN T/^AINING CtNTER 



August 16, 1974 




Mr. Freaerlck H. Burkhart, Chairman 

n»e National Coranlsalon on Library and Information Science 
. Suite 601 
1717 K St. , SW 
Washington, D. C. 20036 

Dear Mr. Burkhart : 

•Vy position is In working with the library programs In the Bureau of 
Indian Affairs* educational system. From that point of view, I would 
like to speak to the library service through Indian youth and reservation 
school settings. First of all, It seems that a networking program 
connecting «11 library sources In a national plan will have little use j 
in rural .\merlca and, particularly, used In the junior high and elementary 
school level. It would be less expensive to put the information source 
fbooks, etc.) in a very local aeceas area than to have It available through 
technology even 50 miles awaV Children's Interest Is on a sight, feel, 
•mil now b.i»l». Mv'^ic reservation areas are very remote and the material 
has lo be locally available or transportation, telecommunication, or 
whatever system is used, would be too expensive to be practically accesslbl 
to them. Everv Piece of informative information that Is available any- 
where is the right of the Indian people to have, but the gr-^atest advantage 
at present, would be to spend the money to put It in a loc. depository 
(that Is the library or media center), than to set-up a natlonvlde system 
that present knowledge Indicates Is not logically achievable for those In 
rural,, reserva^on settings. 

The prcrsent service offered :o Indian youth is through the BIA school I 
library. In many ca^es, the quantity is fair, but the quality and use 
has not been Identified, Most of the BIA schools on reservations are 
small and the collection of media materials are small and without super- 
vision — at least, »up«rvl«16n by a media professional. Bookmobile 
services are generally not available and the radio offers the actual 
contact with other parts of the world for most of them. 

More thorough studies need to be done to accurately describe the lack 
of information most Indian youth have available to them. The Indian 
adults are In a worse state because of the limited collections In 
elementary schools are not generally a source for them. Our conclusion 
would naturally be that It Is a disgrace to America; however, that should 
* be ^tenpered somewhat by the completion of a cultural evaluation to see 

'•O BomW. Br.flh#i»»Citv. U»sh8430aMtO1) 723-«W1 f«t.331 or 434 



It the Indian people have tbat same feeling. 

It seems that much needs to be done to make the knowledge and entertainment 
v^lue of the various visual and sound resources available to Indians. 
I believe that first step in reservation and rural America should not 
involve networking, but supplying the actual media to the local areas. 
At the present time^ the kinds of information most needed on the reservation 
would be in the area of periodicals, entertainment media* (fiction, 
biographies, etc.) and some self-study subjects which are available In 
kits and other media. For the majority of the adults, this should be of 
a high-Interest lDw*vocabulary material. Local support for information 
resources'' are non-existent; therefore, funding has to be from the state 
or federal government. At present, school personnel are included nation- 
wide to work with Indian people. Where more local libraries could be 
set-up, more local recruitment could put the larffan into service to 
Indians. Beginning training could be given b> the National Indian 
Training Ce^er at Brlgham City, Utah, on a two-week internship and/or 
a series ot' local seminars on-site for several trainees at a time. 

Several efforts have been and are going on regarding the collection of 
resources on Indian cultures 5nd Indian languages. The most complete 
Information on these efforts could be obtained from Dr. Dave Warren, 

Cultural Studit^s ^Center, Cerlllos Road, Santa Fe, New Mexico. (87501) 

Iy*1ope this Information is useful to the Conmisslon and thank you jfor 
the opportunity to submit It. * 
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October 10. 197^* ■ 

?'r»'i«rlek H. Burkhordt, ChmlrmAr 
Suit <^0i 

1717 K Street, K.W. 
WMhlwrton, D.C. 

Deer Sir: 

I en the librerlen for the lower Brule Reserve tlon Hl^h School * 
jrede school In South Dakota. I am e *^loux Indian from the Crow Creek 
Reservation. 1 hooe wy thousrhts to the National Coanlsslon will be taken 
In a- favorable ll^rht. 

I an aware of your past conference, l8th Septenber 197'* In Denwr, ' 
Iblorado. I will ll«lt aiy efforts to the seven toolcs you used. 

1. LecdersMoj Peoole are not aware of the IjtportJmce of Information the 

the cultural need peoole have for a self -fulling lll^e tli^ search 
for Information, ' 

2. Leadership! The midwestem and middle state librarians are probably not 

paid as well as other state llbr^arlans and presents a factor for 
turnover. Nebraska's library effort towards Indians produced remits 
felt In other st^s. The National Indian Education AssoclaUon's 
library oroffram d\^ produce local results. The National Condsslon 
should be oroMotln« Its eoildellnes se as to have feed laack to resmnd 
to^rather than talking about chant?©. (* strali^ht forward view of imr 
own). • 

3. ^ am vaffue on this area. / 

4. Ademjate for what, or eomparled to what? First, the librarian mat 

^ become a P.R. person to find out what proi^ress ls*ln his area-then he 
\, can state a better lB{oi|Md response. Sons areas really do not want 
^ progress In library ^ClM, 

Technology Is a matter of money, but mostly it is a natter of usl«? medU 
creatively. Madia or audio visuals is a very humistlA approach to lemlmr. 

6. The teachejp^Corp's-, present, field- based education is excellent for' 
training librarians to 6ross over the librarian's ima«e Into education 
or administration areas of people. Also, adult education is opening 
many doors. * 

7. A^l kinds of information is needed. In fact tt» Indian is siore sterotvmd 
than the whlte^laee^wherrlt cosies to seeing the library as a warehouse 
and run by the white little old ladles.' More Indian librarian's are 
presort as seen by the Ii^an library pro«^rains In Arizona by Dr. Dickinson 



arxi Mexico by Jmret Nauwer. Yes, the Indian's best librtrtaTJS in 
th^se cases Is a white Ubrariar who sees the importance of a library 
for Indians. I do woivler how South Dakota State University's one year 
masters de/ree for Indians In llbrarlanship/media compares with say a 
two year .uasters ^ei'ree ir/librarianshio? ' 

Irtvlar library leaiers^io a^'ai'^ olays a bi^* role in awakt»nirr' the 
-fei f-r a >l:rary or. reservations. Many Indian educators Ho not understarri 
th«» her»''its the library with its orint and non-Drint (A-V) ^ knowledge, 
yary In.-'iar educators are in control of every facet of Indian life even if 
it nutsicie of their exoertise. I mi^ht even speeulat- that your com- 
missi^" reclAv#»5 a majority of its Indian ir'''irratlor *"roR Indian erfucators 
rtth*»r thar Irviis- lihrarla'-s. and vou mi^-ht rather r^ore 1-»fomatlQr from 
w^it^ IlVrarla-s r>- JiHiars tha^ <'rorr IHiar librarians, "^he Am^MI^^ 
i=;.^''n» ^a'^ '"f^^ ar+'irlA so'n*' yrv vif»w»? cnrc'er^irr In<Tlan 

'Tr.A. >-!lftr Press Assnlcatio", the law oroi^ram?, th*» Indian »fi5t- 
''riA'"- ar** al : ievelooirr ard -^Uectlnr information. I aw aware of MEA's 
rec"-* ?!"Hla rr-.iect. 

"hp i;-'- ^;IA school libraries sthould be extended to adults in the 
r'S'se.-.-ati — s '"or b*»Mpr headstart. lanr-ja-p arrl a^dult education. 

:-dUrs are oral <bn?res5 sh uld promote a talking book 
nro-ra.-- I-diars si.-nllar to the 'talkln^r book for the blind orot^ran. The 
^r!i=ha'?l5 or I-^dlar lanf^ua^es are -ood^ if one 'ooks at the many bi -lingual 
nrov^r^ris hut the cvilture is somewhat hunp- no > v the It^e stvle o*" Tndliins— 
; TA, Aiy. Er'-'o'-mer* ''-^nds. Fori Pounds etc, I 

: wart to ♦•hark the co-nmissior- for Its effort of (roin?: to the 
o«nri» a-d sf.*.k1-;' resDonses. I hr>De I have SDoken with a feelln? of urgency 
a-d reso*.-t "or t-he storage and retrlvai of information— the llbrarv." If I 
ca- h« ^-elr 1^ ary way, ! will. 
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EdbcaUbn Commission of the States 



JEW tfMCOtW rOl*f« • fMO LISCOLN STBffT 



Sept eater 6, 1974 



Nr. Frederick H. Burkhardt 

ChalrBan, National CoMdssion on Libraries 

and Inforwition Science 
Suite 601 

1717 K Street, N. W. 
Washington, D. C. 20036 

Dckr Mr. Burkhardt: 

Mhen I received your letter of July 22, I planned to respond and td^ 
send written testiaony for the Mountain Plains Regional Hearing of the 
Nati(9ial CoMission on Ubrarie^ and Infonation Science. I was in 
Albuquerque attending th^. National Legislative Conference, August 11 
through 15, and was ill for several days after I returned to Denver, 
which was the tise I had designated on uy calendar to write the 
testiaony for your hearing. 

Even though the August 20 testiaony deadline has passed, I have decided 
to send you ay coraents and to let you know that if the need is still 
there, I could testify before your hearing on Septeaber 18. My coaaents 
include thoughts on the national, state and local levels and I trust 
they will be helpful to all concerned. 

(ki the National Level : 

1. Any effort of the, National Comission on Libraries and Inforaation . 
Science should be designed to supplement existing networks in the 
» aany states rather than to replace any of thea. Bach state and 
region seeas to be different and in those areas where a cooperative 
arraageaent has been established, everything, including additional 
funds, should be offered to encourage and increase this cooperation 
as it now exists rather than ignoring any such efforts. In Colo- ^ 
rado and aany other states, there are areas of public library net- 
works. Inter library loan and other arrangements are carried on 
through these. 
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2. At present there seen to be'%io networks meeting special needs such 
as legislation. A fellow librarian. Miss Pat Tupper of the Minne- 
sota Department of Education, and ayself conducted a pilot study and 
discovered a variety of probleiis along with great interest in some 
kind o^ network attempt to make information on legislation in 
various states more readily available through a central source. We 
feel that the need was firmly documented but, based on our survey, 
without major financial resources from some source, the situation 
will probably not change and the need will remain unmet. 

3. The National Commission on Librkrles and Information Science should 
report to appropriate state and^^^l library agencies on the work 
funded by the National Science Foundation being done under the 
direction of Dr. Eric C. Winston about a ''National Network for the 
Acquisition, Organization, Processing and Dissemination of Materials 
by and aoout Blacks" and if further support is needed, to make such 
available. 

On the State Level: 



1. The facilities and privileges of the Wide Area Free Library Service 
made available to residents throughout Colorado should be encouraged 
and broadened to include nonbook items, if possible. 

2. The Boards of tjie various libraries need to be representative of 
the total community, both to get the input of those groups and to 
be able to aid dissemination of the library programs. 

On the Local Level : 

1. The Denver Public Library has had a good- to- excel lent program of 
services for the total community of the Denver metropolitan area; 
these should be continued' and in no way reduced. Hie special 
programs which the library has- presented over the past two or 
three years with e^f^sis on the contributions of various ethnic 
sectors of the coamunity have been enlightening to the total 
coMunity and encouraging to the individual groups represented.' 
Everything shoiild be done to expand this program including working 
with the various school districts of the state so that the resources 
already available in this area are given the oroadest possible 
exposure . 
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2. Because of the probleas of poor reading ability aaong aany of 
Denver's students, it is suggested that libraries in Denver and 
perhaps other areas be treated as learning centers and be set up 
to improve reading skills of students and patrons. Tliis would 
require tutors » coordinators for prograas, and transportation, 
possibly for students and teachers alike» all of which would 
require funding. 

We have on hand the full report of our study Mentioned in the national 
concerns, paragraph two--'*Networlting: Will , it Work for State Educa- 
tion Libraries?" Also, we have detailed inforaation on the work of 
Dr. Winston, refexred to in paragraph three under national concerns. 




- (Mrs.) Gladys H. Mills 



Coordinator 
Resource Center 
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TESTIMONY 
before the 

National Coounission on Libraries and Infomation Science 
Mountain Plains Regional Hearing 

September 18, 1974 
Denver, Colorado 

Cnainnan, Members of the National Conanission on Libraries and Information 
Science and fellow citizens. Thank you for th^ invitation to appear before 
you. 

>!y name is Gladys H. Mi^ls, and I an the Resource Center Coordinator of 
the Education Comaission of the States, a Denver-based nonprofit organisa- 
tion representing 45 states. Puerto Rico and the Virgin Islands, which 
provides a partnership between state education and political leaders for the 
tdvancement of education. The Resource Center is part of the Research and 
Infomation Services Department. Dr. Russell B. Vlaanderen, Directtir, ai^^d 
Mr. Wendell M. Pierce is the ECS Executive Director. Since I presume you have 
a copy of ray letter of September 6 to Mr. Burkhardt, NCLIS Chairman, I wish 
to speak to the point of the NEED for national information in two areas only, 
and for my purposes I view it as two different k^nds of networking, because 
of different sources as data bases. But I don't propose that we have ttwo 
separate operation* rather that we in one system have access to these twa 
kinds of information, namely, legislative and ethnic. 

From staff requests I know that ECS needs the information in order to supply 
it to all of the states. And, there is the acknowledged, continuous need 
for current information on legislation in the states on both an inter- and 
intrastate basis as we found from the survey which a fellow librarian. Miss 
Pat Tapper of the Minnesota Department of Education and I conducted ih seven 

« 



states. Our study was reported as a paper titled •'Networking: Will It 
Work for State Education Libraries?" to the Special Libraries Annual Meeting 
in Toronto on June 11 » 1974» and to the Legislative Reference Librarians at 
the National Legislative Conference at Albuquerque on August IS, 1974. t<e 
found that most li1>rarians and information specialists are interested in a 
¥^^-organlzed, effective network which would make such infonaation avail* 
able on an eas/, quick access basis. 

We. also know from many requests that there is a continuing need for informa- 

4 " 

tion on and about various ethnic groups, and we know of two studies or 

« 

programs underway in tiTis area which need more support both financially 
and public relations*wise. 

A study titled "A National Netweork for the Acquisition, Organization, 
Processing and Dissemination of Materials by and about Blacks/* wa> initiated 
by Dr. Eric V. A. Winston, President, Urban Resource Systems, P., 0. Box 161, 
Haslett. Michigan 48840. (Telephone: 517/339-2981) and Mr. Nicholas Gaymon. 
Director, University Libraries, Florida A 5 M University, Tallahassee* 

« 

Florida 32301 (Telephone: 904/222-8030). Initially it was funded by a 
grant from the U. S. Office of Education. ^ ^ 

A coi^uter bibliographic data lystea to pro/ide libraries, teachers and 
students with information by and about Indians is part of "Project Media" 
sponsored by the National Indian Education Association, 3036 University 
Avenue, S. E., St. Paul, Minnesota 55414 (Telephone; 612/378-0482) Mr. 
Charles Townley is Acting Project Director. 

We would ask NCLIS to actively encourage whatever funding is^ required to see 
"that these three studies are implemented and once funded that the appropriate 



it is semi nation of study results occur. 

My position has enabled ine to see not onl/ the need for these two kinds 
of information but to daily experience the present lack of an adequate 
source or screes either singly or in combination for such information-^ 
le^lative and ethnic for various educational purposes. 

At ECS I see the way legislative information is presently acquired, cofflpiled 
anii dis^eaXnated. especially through our Legislative Review . To briefly 
outline this operation, our Director or Assistant CUrector of the Research 
and Information Services Department gathers the information from an assort- 
laent of sources including newsletters^ reports, legislative calendars^ 
documents > newspaper stories, news reports, and personal staff and other j 
contacts- It is a slow process. It requires many, many contacts and many 
verifications. It. is a manual operarion. It is also indicative of the 
process a network will face. Not all states have their statutes on computer 
and not all states are tracking their legislation on computers. So^-the 
manual operation probably will precede any computerized activity. In the 
case of ethnic information, I scan and search' a variety of bibliographic 
tools « including ERIC, contact a number of individuals from appropriate 
organizations and follow suggested leads. A tediously slow — telephone 
and time available United course. Both ajreas of need are REAL. 

Is the National Commission on Libraries and Information Science in a posi- 
tion to assume the responsibility for encouraging the writing of a formal 
proposal which would meet the conditions necessary to effect a satisfactory 
national legislative reference network? Can you suggest funding to facilitate 
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the *tu<Jy on the Black network? Can you aid the continuation of on-going 
operationi at the three Indian reservations? All three network projects 
seen to need an assist from <iftother source, and each of their goals seems 
consUtent with the work of NCtlS. 

y 

Both the legislative and ethnic information needs pose some questions which 
will hAve to be answered before establishing an/ further networks. May I 

suggest some? 

* 

Is the existing data base adequate for. present needs? Are the base sjid 
facility in phe state(s) adequate to serve a nation^ network? Is it com- 
puterised or manual? Can the state base be established as a network com- 
ponent while maintaining its present intrastate conmltments? How riuch more 
of staff, funds, equipment would be necessary to fulfill both inter- and 
intrastate needs? 
Philosophical considerations : 

* 

Organisational liaison and the future development of the NCLIS plan will 

determine whether new or altered legislation might be required by the states 

I 

themselves to be part of a network. Information or document retrieval would 
^Sermine an oriejK^tTon for the network- -whether legislative or ethnic in 
content. * 

Financial considerations: 



li^o would pay for additional costs above the present budget which a netwotk 
operation might require for each state? A private funding organization 
recognizing the need as in keeping with its resource allocations program? 
Would the state's budget expand for this item? A combination of both-- 
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pri.ite and public funds? A supplementary appropriation from state source*? 
or fcdcnl sources? or federal/state Hatching funds'* Will the costs be trjns- 
terred to the user with a search and/or user fee? How will this be established? 
!;> the ussr wiliinij aitd able to assume these costs? Smca the user will often 



^e t+ie jtates themselves, raij^ht " they^band tog;ether under the aegis of such an 
orjTani :aiioR a* the Education Commission of the States or' the National Con- 
ferencp of Szate Legislators and seek to establish a cooperative effort? 
There is at least one private company which keeps track of legislati^on and 
j-akes Its information available at a price. But, since the original inforrna- 
tiDH is obtained from government sources* at taxpayers* expense, sbpuldn't 
:hese agencies combine operations to mutually benefit from a*cooperative in- 
f:)raation retrieval system? They type of software and hardware to be used 
in any computerized system will greatly determine the extent o^inancial 
ir.vent-ient required, h'hether a state has compatible or i ncompf^t ible equip- 
ment and systems would be a big cost factor, too. Other cost factors will 
include frequency of use, location and convenience of access points. 



How much can the National Cosraission on Libraries and Information Science do 
t3 help coordinate the efforts suggested in at least the two areas of educa- 
tional legislative and ethnic information? 

• s 

We would appreciate any consideration you can give to these concerns not 
only now but in the future, and we would be pleased to be advised of any 
dti liberations and actions you lake to promote these interests. 

^ i. 

Tnank you/ 



By :. Minnesota Delegation 
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WhSBi^A^, Tne National Com.'nlaij Ion on Libraries and Irif ofrriat Ion Science 

* * 

Is preparln?5 a national plan* for the fiwrther development . of 
library and Inrormation 'services ; and 
Wr'KRKAS, The state library agencies In the s^ve^ai states are working 

on their several resiJonsibl'litles toward hulking statewide 

/ ... • 

^ systems of library service available; and \ 

WH£aEA:j, The developr.ent of library and information services of ail 

kinds are of the utmost Importance to all education; there- 

^ f^ire, be it^ ' 

R£^C:.\'£D , By the Elgnth Annual Meeting of thS' Education Commission 

of the states, lield June 20-22, 197^, in Miami, Plor\da, 

uhat the Education Co.Tjnission or the States goes on re\ord| 

• * • ' * i * 

expressing its cont inuing concern for library developpj/nt ; 

Hr:30:;/r:D . That the Eaucatlon ConnisGion of thtr States keep its nembers 
regularly Informeci of progress and problems in thla- regard. 

CorrjTiittee Dispocition: Approved with Amendment ... 

.PI'.'AL DISPOSITION: Adopted at the annual meeting of the Education Conunission 
, of the States, June 22, 1974. 
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Soot ;:jSv>r U , 1974 ' , • ' 

(matter scfir to rr .poV^Jcnt^^of Mi I Is/Tupper 'Svsfvey) 

Dear , , ^ ' • > " f 

Itrici ue'taaake^ you at tha conclusion our survey in January, 1974, 
ut! felt t'-e would be reporting the resal-ts tC^'you sooner .than this. 
V'lth sincere apt>logios for the tiroe -lag and with real g/atitudt for 
tha tin*, effort and' interest you -took in our survey, we are putting- 
cm:- tharXs writing and^ at the s;ir:e tine, giving you the fjndlhgs 
o ouf sti:<:>. h> wif.h to let you'kno:^ that Dr. Russell B. Vlaar.dsren, 
Director of Research and Infonnation Services of the Education Coz~ 
rui:>ton of the States » served as a consul rant to us and, while we 
know thl^;'v.l^ rot ccsl^ned as a resehrch study, we felt the burvey 
'.jrvci it> purpoie as an infamation s^-hcriiTji tool. 

Pr'.r T^pp."- ani I luve celaycd sanding you tl.e r^siits of thv' survt?y 
fur x-. n rf?\'--cr.s: On^, jo^ie of tj^*? inforration was very contradictor/ 
z^^ I ;',.u. .,> t lu fe?lt the (iif fere.:cti'. should be rocolv'cd before 

ji.*)Ui*'SJ t.\s iJifor.-^ tiOj^v^by*PC!ito5, <u-icl, 'secondly, w.? h;id antici- 
f :rv t rhc pjs^ 'hi iity oLa foUov^-i jr stiiJy to Vonplcte the surv'ey. 

IT ' ^ ' ' 

k"? arc enclosiag the pap-*r*as it; uas presented at both tho Spsjcial 
Librurioi^ A>yvjCLation a.-inual ne«;ti_nj|j in Toronto, Canada, on June 11, 
igra, anJ rkc National Legislative' Kc^rcUpe -Librarians' fcectify; in 
AlV.iq i.-r'^.-ie'. New H-xico» on A-jgust 15, 1974. The National U-^ji^lativr 
C.>:iferon ♦'J ar.J ti-.c National Society for State Lvi;i.> lators nertjed at 
th.it reetin,^ .ind*li.? grouD has bcnn r*a3j:^eJ rhs National Ct'nfurenc? 

The audience in Xorcafo rcconr.^ded on an inforruil x>n^-to-cne bis»s 
th?.t y^^-Miitk failing, to continue the stu^y. (In other words, there 
W3> fi^ bfTicial position taVcn at 511^;, ^it as'peopUj talked to us ^ 
infornJlly after -our presentation, this vas the view thz/ expressed.) 

~ i - 

In Aihuquei's^, I wa* "haiaed chairraan of a coto-ttco to do sope 
investigating, and coordinaring a? surveys of-iegislaiive reference 
lihrarioi. This latter t;os^ittee will perhaps by its very r'turs, he 
cont.ict ir nany bfVo^J- The' charge fo the cc-.uittce is not -clear" at 
tne mor-f -U nofijy dcpthtVf fof In ..■--i.*^ c*"!':ctcd. 

. / 
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Yovj will be interested to know that Irene Stone, as chairman of the 
LegisLitivc Refercni;e Librarians of the National Legislative Con- 
ference (;iffiliatea with the Council of State Governments) was the 
individual who a.sked Pat Tupper and rayself'to present our paper, since 
5ihe had been gne of the respondents. 

Nut included with the original paper but supplied for your informa- 
tion 15 3 list of the respondents. If, for any of a number of reasons 
you need to lUow the details of information not included, we do have 
the worksheets here on file in the offices of the Education Commission 
of the State. 

.'M-: v'.j^h at thib tine r.o or^jani ion that we know of has "sought funds 
for further study along tJu^ lines of our recommendations in the final 
:»cction of the paper, there are two actions which have resulted in 
part troQ our study: 

I. One stvite, included in the sir\'ey, has taken steps to improve 
the working relation -hips of several of its library service 
agencies. 

Anv'her state introduced at the annual meeting of the Education 
Connission of the States a re^^olution, which is enclosed. 

t'ieast? teel free to call or write either Pat or myself, if you wish, 
and thinks again for your irrerest and cooperation. 

.Sincerely, 



.('!r>.) ;.l,idys H. Mills 
Coordin-i'or 
Resource Ccnte. 



Enclosures: .Vetw^lrking Paper • 
List of Respondents 
Copy of Resolution 
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NLTWOUKING: WILL IT WORK FOR STATE EDUCAT ION' LIBH^RIfS ? 

\ 

Gladys H. Mills 
Coordinator, Resource Center 



Education Conuai$sion\of the States 

and 

Pat Tufiper 
Librarian, Department Library 
Minnesota Department of Education 



Introduction 

The endlessly accelerating demand for fast accurate information 

to be used in designing educational legislation or programs has 

created greater and greater strains on libraries. In recognition 

of this situation, we began to look for alternatives or better 

ways to provide our services. After several discussions, we 

decided to explore the following hypothesis: 

THAT, A network of existing libraries now serving state 

education agency ^per^^onnel would be of value in promoting 

general exchanges of infoiination on edt%ational programs 

and in promoting exchanges of informatio^i state and 

I 

federal legislation pertaining to education. 
In order to confirm or deny this hypothesis we decided to conduct 
a pilot study of several state govemments to determine what 
librjfies already exist with resp >n s i : x 1 it y for services to state 
education agency perst el and legislators. In each library we 
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attempted to identify the internal structi^re, holdings, staffing*, 
degree of access to and the availability of computer facilities, 
typos of and similarities of services provided, specific information, 
nerds in the area of legislation on education and whether a need 
for a network of libraries serving state education agencies was 
perceived. This is the report of that study and is divided into 
five sections, nxnely: introduction, methodology/ si^^y findings, 
evaluation of study and recommendations, and appendix* 

Methodology 

Qiiest ionnaire preparation : 

A questionnaire was prepared to survey a sar^pling of states. The 
questions on the survey form resulted from the scanning o^ various 
I ibr:iry^c[jest ionnaires already in use, a computer search of Educa- 
tional Besources Information Center ^ERIC) files, a review of 
i^elevant documents and -discussions with other librarians* Since 
we we^e unable to Ipcate an existing instniment which would a"l low 

ti sun- 9; both legislative reference services and libraries, 
we developed 47 questions which we felt a^prcuj^^ate* 

Because the questions Ivad not been validaJted, it was obvious that 
the survey had two basic goals. First, to test the questions ^ 
specifically to determine if they were properly constructed to 
elicit the desired information. Second, to gather the information 

from the states involved in the sanple- 
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State Selection : 

The nature of the surve/made it desirable and possible to select 
states in which one of us had a personal contact. This guaranteed 
a iiigh degree of cooperation and some candid observations. Although 
/all personnel in the states surveyed expressed a willingness to be 
identified, for the purposes of this report all states and respondents 
/ are aaonv-Tiious, 

Choice of Respondents : » " " ^ 

To determine the individual t'rollondent in each state we contacted 

i 

(1) the office of the commissioner of education or its equivalent » 

(2) the director of the state library and (3) the director of the * 
legislative reference agency. In most cases the person contacted 
becar^e the respondent ; in a few casf s that individual designated 
someone else. ^ ^ 

S urvey. Tecnrgque : 

Preliminary contact was made by telephone, the survey explained 
and cooperation requested. The questionnaire was then mailed, and 
a conference ca*l arranged between ourselves and the respondent. 
The calls were held over a period of foiir days--a total of 
17 calls from the seven states. Notes were taken during the 
conversation, and the conversations recorded. In addition, each 
respondent wa5 requested to mail specific i?ems including 
organization charts, budget, annual reports, statistical reports, 
broch • statement on size and nature of holdings. 
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Survey Findings ✓ 

Generally, findings arc reported by state not by^ official position 
of respondenr-s included in the survey. The variatl^^ain numbers 
of respondents and the fact that not all respondents answered 
all questions as well as contradictory statements made data^ 
tabulation difficult*- The questionnaire was too comprehensive 
for full reporting in this paper. ^ however, the salient points 
are covered in narrative form. , 

Since we are reporting only selected information pertaining to 
education, readers must keep in mind that this is not a total 
picture of any state library operation. 



St ni c tu re : 

Six of the seven directors of state libraries^ indicated that 
library services to state education agency personnel are their 
statutory responsibility. In actual r..pract ice, however, services 
are provided by the state library and other agencies within state 
government. 

In five sr-xtes the state library itself is j-^ysically separate 
froro the state education agency* In one state^ a departmental 
library is operated and staffed by the state library and is 
located physically within the state education agencv. A depart- 

\ ' . ■ - 

mental library is operated by the state library but staffed by 
the 3tate education agency in another state* Departmentnl 
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Uhr.iries exisr independently in two states. 

Supplcnentary services include statewide information systems in 
two itatoi, and working collections housed within offices or 
units of the state education agenc){ were identified in two other 
states. (1,2)^ 

Two states sur/eyed regard responsibility for library service to 
state legislators as being held by the legislative reference 
service. In a third state respondents divide it equally between 
two legislative service agenci|es. In two states this responsibi- 
lity is carried by the state lAbrary through establishment of a 
legislative reference section in the library. In another state ' 
one of two respondents indicated service:i are provided b^ both 
^the st:ite library and the legislative reference service while the 
other respondent gives the responsibility to the legislative 
reference service only. In the seventh state, the three respondents 
have a difference of opjftiion with each of the agencies named being 
cited. (4) 

Despite disagreemsnt concerning direct responsibility for library 
services to state legislators and education staff , all respondents 
-stated that more than one library or agency providg^ information on 
educational topics. Services and materials overlap to some extent 
and are perceived as being complementary in nature but not compet- 
itive or consisting; of unnecessary duplication. (5 6) 
~i ^ . ' ^ 
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^rouiihout this section of the paper the number (s) in parentheses 
at the end of a pira^iraph. or several paragraplis, ref.M> tu the number 
of the quesrion • hich the preceding para.^raph answer. 
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De cree of Automation : 

All seven states have some automated informatioa services. Six 
of the scvea reported autofaation for senate and house legislation. 
Every state has, and all but three respondents were aware of, 
automation in the data processing center for state administration. 
One respondeat suggested the question was unclear. (9) . 

Five of the seven states had a teletj'pe immediately available to 
their libraries. Five states indicated that they havo on-line 
terainals available to one of the libraries being surveyed, and 
two states indicated that they do not. *Only one of the five does 
not^ anticipate adding an additional terminal. One of the two 
states with no on-line terminal anticipates its acquisition within 
five yc:ir>. (10^14) 

Infomat ion Services : 

Hie need for information on educational legislation was stated 

A 

unanimoujiiy. All persons reported needing information on legisla- 
tion in other states, both from statos in their own region and 
also naticnwiJc. One respondent indicated a greater need for 
regional than for nationwide information. All respondents except 
two indicated they also need information on federal legislation. 
(23) 

Personnel in all of the libraries indicated that their libraries 
atteT.pt to provide information on federal and state legislation, 
When nueried about how the information is actually obtained all 

47 
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indicated that there is no one source which provides all of the 
needed infonr^ation* Acquiring the infomation is viewed as a con- 
tin^^ous process of scanning newsletters, periodicals and publication 
of professional associations and organizations, such as, th^ Council 
of Chief Stt^te School Officers and the Council of State Governments- 
Personnel in five stares specifically identified the publications of 
the hducation Corrjnission of the States as beinj^very useful. In 
addition to printed sources, respondents indicated they dl^act 
congressional representatives, fetieral liaison officers and state 
education a^^ency personnel, (26) 

Networking: 

Respondents were asked if they would see any value in a network of 
ribr:irie': serving; state education agencies. Earlier in the survey, 
all respondents had indicated that all were cognizant of the benefits 
of library networking and all had at least limited experience as a 
network participant. All indicated that their libraries are already 
part Qf an existing network^-either intrastate, interstate or both. 
Questions were raised by several respondents regarding- the quality 
of the libraries serving state education agenc^ personnel * One 
person questioned whether college and university education libraries 
aren't stronger than state libraries. Another suggested that a com- 
mittee explore the question of networking. Several commented that 
networking would be very difficult since "every state is different." 
Wliilc all copjnents were generally favorable, networking is clearly 
seen as a very complex system requiring scrioiis considerntion of a 



0 



ERIC 



'10 



/ 



BEST COPY AVAiliBLE 

lai%:.e nu.ubcr of factors. (19,34) ' 
/ 

LY.-*Jir^£^^I». '■J-_55Hi^y.' Conclusions an£ R ecommonUat io ns 
♦ 

The telephone confert?nce contributed both to the high degree of 
respoij;e on the questionnaire and the enthusiasm with which people 
. replied. Respondents appreciated the opportunity to clarify phrasc- 
olo.^y of th'j questionnaire. A problem w.^ created by the poor 
techno lox;y of recording the telephone conversations. 

The questionnaire with some nodi ficat ions could be used to survey 
sone or all of the regaining fifty states. The supporting materials 
received fron the states is of substantial value in clarifyjng the 

iihr.iry o;ierat lor,., witliin t!;.:^ -itatc .i;:d m raiding additional 
qujstions which need further study. 

Conclusion : 

The evidence was inconclusive in supporting or denying the hypothesis. 
Recommendat i o ns : 

Since there is little coordination either Intrastate or interstate 
of library services to legislators and state education personnel, 
it is recorCTcndcd : 

I. That answers be found to three questions: What effect does 
this limited coordination have on effectiveness of infornation 
service:; v. i thin state government? i-nTiat resources would each 
state bt' willing to r;iakc av.iilablc for coo.rdinat ion? To v.h;t 
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c^t'_:r't i-i yich it.it.* williiig to rtv>lify it^ struw^tiire to promote 

^, ♦ . * 

2. T\ui my fufiUSr stuJ/ ituL^lve an e\ploration of the relation- 
-^hiu bct-ccil the iihraries surveyed .ihJ state central service 
, jv who^aeT nmntains the state data processing ccnter. 

^. Thjit t'.irthcr study be nidc to clirxfy the discrepancies noted 
in the t.'jrvey findini^^f- Within a state* 

That any further ^>tudy be assumed by an agency with resources 
and personnel to address the problem on Ji national level with 
due consideration bem;; given to the latest report of the 
Sational Comriission on Library Int'^roiat ion Science* ^ 

IfAC to the scupe ot tho problem we feel it cannot be handled without 
;i najor coTjnitrit^nt of staff and time. This is a pilot study, and it 
is re:u%^:;M.dvd that furtl.er re:>cMrc!i un the question of networking 
for state education libraries should bo undertaken. 
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A Quest ionnaire on Uibr^iry Services 



iUo roali*:^» that due to the tremendous VMj-iation in states all 
iucrtions may net be applicable to yoi^r sitU4^lion. Howover, whore 
.Impropriate, please check the proper re^j:»onse(s) for each question. 
l'>o Additional niiper, ii necessary^ ind wo would appreciate any 
^upDl cne::t ^=1 1 r<^)art^ or material giving nore details*) 

Part I.-STRl)CTURE O^^ MRRARV SERVICES 

I, Within your state 90 vernment , whore does rt^sponsibi lit y for 
library services to state education agency personnel lie?* 

V- state education agency departnentnl library 

b. state library agency 

inf or?T!at ion retrieval sv-^ten 
d. other (please explain) ^ 



Unit, 15 tt»e exact nar^.fyol' the organization or library? 



If t*%' ^tc^T*^ l;l>rarv iQcn V prov; service to the education 
agency, ploasv? indicate tho structure used: 

^depar trit-ntal J Lbri^ry--op^ra ted and staffed by the state 



f A library agency and located physically 

wi^thin the state education agency \ 

^ department of the state library agency which is located 

apart from the state education agency 

other (please cxpla in) 



i. ^'ithin your st^te govc^rnnent, where does re<%pon s ibl li ty for 
library services to school district personnel lie? 

a. state library agency 

b. — statet^irjr* information retrieval system 

c. int erncg^iate or other ^cooperat ive service units 

cl. . othor l^lf^ase explain) 



♦ Plra^^C' r\*l an A>rg ^ri i t i nn.i I (J>arT^ h'sd^u^t , an'! anniix*! r^nnrt ^ 
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4, Within your state governnent, ,^hcro does responsibility for service 
to state Icoislators lie? 

a. independent legislative council * 

b. levjislatLve reference service 

c. state library agency 

d. other (pleai»e explain) - , 



If your state provides service through more than one library or 
inforrv^tion service, who provides legislators with inforaation on 

educational topics? 



To .vhat extent do collections and services overlap? 



Do you k w who the- ECS co.TOuissioners in your state arc? 
If yes, please none then —————— — 



8. Do you give service to ECS copjai ssioners?^ 



k 

9. What information services within your state government are automated? 

a. senate l^^gislation 

b* house legislation 

c, educatioral infornation sy, 

^ """^ data proces*;in9 cc>nTors for state adn^inistration 

e. IIIII oth^r ' 

f . none 

i . Wha't tersiinaU or corTtputer facilities Are available to your library 
opera I ion? 

V. 

a. TVOC 

b, on linr terminal 

c . other 

d. none 



i 



A Quost 1 nnha ire On Lib : ^ry .Service* ^ ' 

f 

11, Who ha:> prinary Ui>o oi the equLpr.ent listed in question 10? 
other 

If a library, \shich librarv?J \^ /" 

\j. If equipntcnt is naintaired by st*:Htt> central service^, vih^t perccntacc 
ot tino is allotted ror library use-> 



1*,. T> eqaiprient and software you are U5!ng available for use by other 
state departnental libraries'^ Yos ___ No 



If yc^, .vhirh on*?(-) 



Do vou a- tic 1 pat? the addition o: a conputer terminal to your librAry? 
Yes No If yc«^> ' ' 

a. wj^thin one ^ear 

b. Aithir two years 

c. \;itMn I'ivc V 'ars 

Ple^s^^ indi-cat^ the? ^^rrvices which your library provides. 

a. c^^taloging and classification . / - 

b. ri rculT^t ibn 

c. quick rttercnce 

cl. in depth ri>f«>rc:^ce 

f^, tciepiione reference | 

f. ^routinr^ new journals 

rj . "" interlibr irv loans 

n. ■ acqu i s L t i'on> li -^ts • 

i- " conpilation of bibliocraphies on rc«:uest (nanually) 
j, reproduction or (:ur>l ica tion of hard copy r.aterials 

. reproduction or duplicat ion of^nicroforns 
1. ' docuncnts depository for state documents 
~~ iniormation for federal legislation 

r information I'or state lcgi>lation % 

oth^?r (pl^:a5^e oxplairj " 



m 



Wni^r of thr^ nrrvM^- * l;str^d :r j'u^-tion !"> arc aut ^latod? 



«17., Whic 
oth**r 



ir ^fio^inn 15 are i.^owidod for you toy 
h i.£-the tiervic.-'^ ^lis'tcd^ in o,u^.on it» art i^ 
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Vtbich arcrooperative :.«rvico.. aho^ library' 



1')- 



Oo*'S yo'jr- lit tary 
If yes, which «n*f'. >J_2 




ring network? Ye* N'o 



?0, 
21. 



no yo 



u know Aliout EPIC Yes_ 



No 



I, .ny part of th. ERIC system includca in your libmry? (Specify) 



c . 

e . 

f 



RIE journal 
CUE journa^- 

ERIC nicroficbP (EJ articl«f*\. 
oanu=*l. *^C'iirche*i of ERlCt / 
cofflputcr 5.earche^. of ERIC 



,;v...,e .re th. aatonat?^ services in oue.tions 9 and 16 located? 



At 



^By whom are they useo? . ' ' ■ 

wba't is tho bisi; fo^ e^>.nsion:of such services, if projected? 





23. 



Part III^-ISER GROCi^ 
tn general -hat type of u.Pr,>^ do you 'have? 



a. 
.b. 
c. 
d. 
e. 



administrative laanageaent 
* subject' specialists 

legislators 
" college and univcr^^ty fvtudent^s 
^.ot^er (plca-ie^^pcci.y) _ 
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Ou^?At ionniire on Library f>v>rv :co^ 



rn your opinior, whAt is thv» primary use of the infqtmatton you provide? 

professional growth', 
^- ■ cUfcctly related to usfer r«??$pons ibili ty 

c. ^ ^ long range plan^ning 
^* — ilof^icn Icoislation , ' 
i^^^ i " icnt ton 
ether (ploa^e c>cplAin 



>, Di» your M.->crs n^vU inform.^t ion on .educat iona I legislation'J' 

A- ^in*stat€ information Only » . 

^ , other stateis/ regional 

^- ■ other states, national * 
fedora 1 . 

}lo\K do you currently gather inforr^at io on cducationail legislation? 



l"^d*?r v^hat kin ! of tiro constraint? do your u^ers tJ^erate" 

■ vor:/ t.<:h. ( r,v>T"'ic'3 i n:'orna ' lor yqstordnj^ \^ 

t'- tio^^t (really need information tod^^') X 
normal (n»ed in format ion' wi t h in the week) 
^' unusual (need information within 30-90 days) 
c other (explain) 



Part IV--STAFMNG ' 

Prfvfeisional st^ff defined as those with MLS degree or equivalent 
evpericnce and/or supervisory and administrative responsibility who • 
work indepeBdcntly. Clerical staff* is defined as support personnel. 

^Wl>5t is your staff- size? (Please insert* appropriate numbers.) 
a. ^ ^ fu3X-titne professional position? 

.. ; V' "part^tipe pi;i>fessional positions 
c* fu]^i-*ti«e <;lerical positions 

<i' part-tig>» clerical taositions 

•* ' volunteer professional persons 

f' volunteer clerical persons 

rs' any cleTicAl work for* th^ "benefi t of the library perform^ 'in 
uttpthez UTjit, i.e. , word praces%ing centers, typing pools? 

,if ye«, where and percentage of total work load accomplished by 
<^*ch? 



Docs the library normally purchase pant timo professional help? 

If yes, how much timo o/ how frequently done? ^ 

What percentage of the budyet? ^ 
Staff training: 

Indicate years and type of experience of the person directly in 
charge of the library. 



Does any of the staff have (indicate the number) 

a. auto.-nated data processing training or experience? 

b^ autonated information retrieval training or experience? 

What positioni* on the staff are held by persons with 
a^ automated data processing trailing or experience? 

h. aut<>n-\ted ir jrnation retrieval training or experience? 

i 

/ ' 
Are you cognizant of networks of library services? 

If so, Ttfhich ones, and to what extent do you use them? ______ 

I 

ft ■ • 

* 







What is 


the 


greates^ strength of yoiTt IJbrary operaticm? Why? 

^ : — 


What Is 


the 


weakest part of your lij^r^^fy service? Why? 

». 0 






1 


: ^ 







A Que^t ionr.aire on Library Sorvlces 



Part V— SUMMARY 

37, Ts tills material to be used only anonymously? Yes^ No 
13, May \ve quote the state? ' Yes . No " " 
9^ May we cite the organisation? Yes No 



40. May we use your position title? Yes No 



41, Arc you supplying the following separctely as supplemental reports 
to this ^questionnaire? 

a. organizational chart? Yes . No ^ 

b-^ budget Yes N o 

c. annual report Yes No ' ^ 

d; statistical report Yes No 

e. brochure Yes ■ No 

f . statement on size and x 

nature of holdings Yes * No 

( ^^^^^^^^ ^^^^m^^ 

42, Is your operation primarily responsible for providing 

a, materials or * 

b. information 

43, Other comments: 



Na!rt(^of person responditig 

Title 

i^ull name of agency 

, • - state 

^ \ 

\ Date 

GHM-PAT:g 
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Mr. J. Arnold Bricker 
Staff Director 
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Ol^-npia, V.'A 98504 

Mr. Tinothy P. BurVe 

Research Director 

House Office of Program Research 

State Capitol 
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Mr. Bricker and Mr. Burke did not 
participate in the survey because 
of the legislative schedule, but 
their responses were covered by 
Mrs. Reynolds. 



Mr. Steve Plumb has replaced Ray 
Lindquist in the Minnesota 
Reference Library. 



Mr. Richard Cheski has replaced 
Janes >»eeks at thc'Colorndo State 
Library. 



Kurt Keeley responded along with 
Mr. Meeks of the Colorado State. 
Library. 



Mr. Ralph D. Turlington 
Comni ss irrner of Education 
Florida Depart:nent of Education 
T.illaha^'^ee. FL 32504 




Pres riera s Of* 
Anderson H,j'| 
MjMhAMjn, Kij^^-sjs 66S06 

July 25. 1974 

Mr Frederick H, BurftfSfafr^ Chairman 
National Cannissian on Libraries and 

lafomBtion Science 
Suite mi 
1717 K Street. N.W. 
Washington. D C. 20036 

Dear iMr. Burkhardt: % 

In response to your invitation to provide testixnony prior to Che Mountain 
Plains Regional hearing on Septeni)er 18, 1974. in Denver, Colorado. I would 
like to make the following observations . 

The library problans in the Mountain Plain* Region are similar to those 
elsewhere in the nation, but we do have problems regarding acadaodc and re- 
search libraries which are somewhat mique to t^ie region. Networks and inter- 
library cooperaticffi are topics which are of major concern to all academic and 
research libraries in the nation. In the Mcxmtain Plains Region, we have the 
usual barriers to cooperation plus problems of sparse population, a very large 
tegian. and great distances b^tweoi major research libraries. These factors 
make effective cooperation both more difficillt and more expensive than is the 
case in most other regions of the l*iited States. 

At this time, three particular programs are of great concern to the 
acadanic libraries in Kansas. These are: (1) effective support of state-wide 
cooperatioi in ^»#tich the major universities serve largely as a resource for 
smaller libraries in the staCfe; (2) the establishnent if, or expansion of ex- 
isting, regional resource centers particularly for serials; and (>) the creation *• 
of a regiOTial bibliographic and cataloging cooperative. 

Within the state of Kansas the inter-library loan network provides ef- 
fective services for the smaller libraries, particularly the smaller public 
libraries. This system, which is coordinated through the Kansas State Library, 
is not sufficiently well-funded to provide significant ccnpensation to those 
large libraries which are net- lenders. Because of this fact several of the 
large public libraries have withdrawn from the systan and thereby reduced the 
amount of support that is available to the small public libraries. The academic 
libraries; particularly Kansas University. Kansas State University, and Wichita 
State University have remained in the network because of a sense of state-wide 
respcnsibility and no doubt will continue to do so regardjless of the substantial 
cost burden upon them. Better financial support for the state network would, 
hcwever, no doubt encourage the large public libraries to ranain within the 
system or to reioin and would provide the possibility of adequate compensation 
to the major ac^idonic libraries. 
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As a nkijor regiorjal resource for naterials, there is nothing available 
except The Center For Research Libi\iries. Within the limits of its funding* 
this center is an extremely effective and helpful resource for those insti- 
cutlrjns in the r>egion that belong to the organization. It would be extremely 
helpful if funding were nade available to turn The Center For Research 
Libraries into either a national or regional seilals bank. It would bc- 
even more helpful if The Center For Research Libraries could become a 
regional center for the Mountain Plains Region for all kinds of nu^^ials. 
While the center is located outside the region, there' does not appear to 
be .mother institution withdii the region that could play that role effec- ,i 
rively. Should it be thougjit desirable to establish a regional center in 
the :*tountain Plains area* the most likely basis for such a-si^ter would 
seem to be a center established association with the Mid-lSmerica State 
'Jniversities Association. 

As with the problem abov^, so ^so, in the matter of cooperative 
bib -biographic ixiiormition, cooperative bibliograph5,c data sharing, and 
cooperative prxx:essing, the distances and the lack of any single insti- 
tution or state with a large population or large resouipces has prevented 
effect^ action. Currentl^y under discussion is the extension of the 
Ohio Col lege Libraries Center to the Mountain Plains Region throtjgh a 
subsidiary bnanch in Denver at the Bibliographic Center. This would 
appear to be the most likely prospect available to extend s-uch coopena- 
ti-ye processing and data sharing to thie Mountain Plains Region. It '^uld 

rta inly bo nelprui ir tnis particular project could receive federal 
: inane iai support. Should this particular project not be established, 
the provision of support forva similar proposal for this region wDuld be 
of i^rfjat iTiportance. 

I thank you for the opportiar:i ry, to provide information for your 
investigations and stand ready to provide additional information should 
you deem it desir£±)le. j 



* Sincerely, 
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The Boulder Public Library staff has suggested that I convent 
frankly upon any conditions of the library that I felt could be 
changed for the betteraeiit of service to the patrons of the library 
or did not need change othe^ than c(uatODary growth. I have been 
a patron of the library for over tw^ty years and have visited It 
o fi in average of twice weekly with such pleasure and benefit to 
nyself and to ray family. Since- I regard ayself slnply as an observer 
and a grateful recipient of the llbr?vry services,! prefer not to 
attempt any In-depth analyses of staf jKproblens and will try Instead 
to explain and praise the work of the Boulder Public Library Staff 
In a very unusual and chaotic altuatlon that has prevailed in the 
tiie institution this sunner and will be cont^lng for several more weeks. 

The people of Boulder recently passed a bond issue to build a 
Children's Library to be connected in an unusual nanner by a bridge 
ojrer Bowlder Creek to the Main Library which in turn would be reaodeled 
so as to offer expanded space and services for raany activities. The 
library staff iflth Miqis Marcelee Gralapp,head 1 lbrarlan,her librarians 
in Special Fields and the fine helping staff of aen and wonen,both 
fuli-tlae and part-tine, have kept the library open to serve the public 
J irlns tfi • entire building period with their usual pleasant and 
efficient service. The Chlldren*!i Library under ^Xbb Judy Vole is now 
open«al tho-agh not yet finlshe'l, and the worst of the noise and 
confusion in the renodeling of the Main Library Is beginning to abate. 
The book-reaiing public of Houlder( a-d that*s a large nuaber of people 
a« our porHJlttion l» now estlnated at ov^r 70,Of»o) has been greatly 
benefite«J by tl»e Library*»i remaining open this sunner during the building 
activities that are still not ended. 
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Soae answers to particular Intareat topics at the coning Mountain 
Vlains hearing: 

1. Strengths and weaknesses in this region's liorary services; 

As I have said, tt\e Boulder Public Library is being remodeled 
and expanded to provide a broader ran^^e of services and after the 
building is conpleted,the staff-will continue to add to its present 
services when the needs arise. At present, they provide these seryices 
and o my others from tine to tiae: 

a. ttooka.for the general public of every category requested and 
cuatoraary to the limits set by their funds and the public demands. 
In this connection, one person with whora I talked felt that the new 
buildings .including t»ie branch library where she worked, were fine 
but that she hoped many more books would be bought now that the 
buildings were erected as the book supply had never yet net the 
demands of the ^pi/lation of the newer' suburbs. I have been told 
that this situation has also been felt where libraries have been newly 
esta aished in Colorado's growing mountain tcywns and resort areas. 

One mo mtaln llbr iry I have visited is doing a splendid Job in meeting 
dem^mds to\the extent of funds available , which Include private gifts. 
Some fields >iot yet fully developed have been those of inspirational 
reading,noNff)$ain gardening problemsdjiique for this area of high 
altitudes), and- also classical and similar music records and tapeS 
needed for mountain schools not yet able to meet school library 
demands. Other fields will surely be indicated as the needs arise. 

b. The Boulde|* Public Lilinry offers to the public: audio- 
vlsu il lids ,\T»»ekly(pr oftener) showing of classic older movies; hone 
book service to lf»v|tlids or to oldor people who are not able to come 
to the libriry as ojften as they once did, provided there is not'^ounger 
person in their hoiijsehold who may obtain books for them; art exhibits 
for local or sometimes Denver artists as well as architectural 

blue prints and designs , photography shows, these in the north gallery 
of the llbrary;als<f crafts and ceranics exhibits in the gallery and 
in the summer outdoors in the east Mall. Art shows are also hela 
there in the summer. A Xerox machine is available for photodof^ng 
for a smnll fee in the library lobby 

c. Weekly book revif*ws are given in the Sunday issue of the 
Boulder Daily Camera on' a variety of topics. To date these reviews 



have been slanted aore toward the unusual books and writers by t^e 
s<?veral reviewers who have w^rltten the coluan. These reviews have 
been Interesting but I think this sight be varied with books of aore 
general interest to the public at least occasionally. 

<l»"~^'^^lde range of nagazlnes and periodicals is available for 
dally reading as well as regional newspapers. These naterlaln nay 
be Checked out after new Issues are received. 

e. On occasion when a a new topic of Interest sweeps the country 
or the literate wprld.for that matter, such a large number of books 
concerning It , opportunist , propaganda-based, or genuinely valid, Is on 
the market that librarians must surely find It frustrating at first 

to choose those worth keeping In the library, Howevf>r, although a 
few duds may slip through. It is often surprising hoi*" often the public 
Itself helps In weeding them out... by never taking them off the shelvesl 
This Is also true, I have noticed, of books wMtten by certain types of 
writers, who may often be highly appreciated in their own milieu but 
who for mysterious reasons leave the general reader uninterested and 
so remain on the shelves for weeks. I am not talking about censorship, 
which is often not^as great a problem as night be thought, but instead 
thr pi.'tln fact of whether a book is interesting or worth reading for 
information. We are fortunate to have our llbrariaaa trained in this 
respect as well as they are constantly watching for books not only 
inter sting to the public but also worth reading for information as 
well as recreation. 

f. The t'oulder Public Libriry offers many other services. In 
the Children's Library, for instance, Is an alcove containing a small 
TV where children may sit to watch some of their favorite children's 
programs. The librarians give service to the many students of the 
public schools seeking information for their classes. Schools needing 
additional reading material may check out books for intervals during 
the school year, either througii the individual teachers or the school 
authorities. ^ could nane many other services but will continue to 
the second question. 

2. Inter- a nd Intranstate coop erat ive efforts. 

The Boulder Public Library has Joined with aore than fifty other 
libraries In the eight north-central counties of Colorado to provide 
a Courier Service whereby a book or other Bateria)s aay be taken out 
by personal library card of one ll^irary in the f^ystea atid returned If 
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•o visheU to Any one of the oth«r libraries, from which It will be 
returnet by Courier to the original eource. Reference ■aterlal 
and filan for use In churcii»*s ,oliib groups or home use nay also be 
obt lined Soae counties and libraries In this group also provide 
regularly scheduled Bookaobile service. 

In this connection, I wish to spe ik of a Courier Service that I 
think would be valuable for another group of tibr tries, that Is, the 
libraries of the various Colorado universities and coUegeji. There 
is an intra-l Ibrary loan systen est ,it)l Ished sorae tine ago for the 
faculties of the sev.» ral schools but the needs of studeiits , especial ly 
graduate students, w>uld be helped greatly by such a service. I an 
a graduate of the University of Colorado and also. a foraer CU graduate 
student » id 1 feel qualified to recoranend this service^ having had 
need of It In the past. I »poke of this to one CU Norlin Library 
libnrlan who told ie that no funds were available for such a project 
but another talk was wit an excutlve librarian and we agreed that 
such a service' night not be too inposslbly expensive. I feel that 
it would be of value to many students who count the costs In these 
days of inflation. ' 

The University of Colorado is located in Boulder and its original 
charter gave the townspeople of Boulder rights of access to the 
1 ibrary, tli*» It AT proluctlons and .-lany other activities. iiecentiy I 
have be*»n infonet th .t the Colorado State Legislature has extended 
tfie use of these privileges to the people of the entire state. Because 
of the aany facilities offered by Norlin Library at C\) to scholars, 
students, researchers and the general reader, duplication of books available 
at Norlin is usually unnecessary at the Public Library and its branches 
unless tne demand is great for such volunes in h_.oth places. 

3. State participation in the National Progran. 

.... 1 do not have a broad enough knowledge of how riuoh benefit to 
the various types of st te libraries has been received but I should 
think that the answer is Yes. 1 have he iri objections voiced to 
8 too-r;\pld changeover to computers in so.je areas where In/tvidual 
attention and service is considered of greater value than nechanical 
aids. Howevr, ny infor.iatlon on this topic is hearsay and I an sure 
other people have nuch nore actual data on it. 

4. Tradlonal libriry and inforwat*lon services. 

In our ow/i Hf>rary,s'»r V icos of all catprorleq can fie rttfd hipli 
trif I thitk tiit^ Is true of no * t if not all of the larger north-cnntral 
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libraries . In locations where s«akl«r libraries are being estahl Ished , 
sincere efforts toward building audi needed services are being nade 
within the limits of available financing and such librirles will benefit 
greatly as attention is br«Mi«ht to their needs in order to reach the 
«any boolt^hungry people now living in the suburbs and aountaln towna. 

5. Technology 

Cable T¥ is being discussed by our city governnent and much 
publicity has been given it by our local newspapers. It seens to be 
gaining favor in this ar#»a. As yet, no definite decisions have been 
■ade about it to my knowledge. If it comes, no doubt the libraries will 
participate in such a program* 

6. Continued education programs for people who work In libraries 
To my certain knowledge, the Boulder Public Library librarians 

who hold an executive position or are specialists in specific library 
fields either hold a degree in tlbr iry Science or have taken the 
required number of hours to qualify then for their positions. Other 
library workers either have long experience in such work as catalrguAng 
or have taken special cofirses. Still others are University students 
doing part-tine work while goinjr to school. 

In this area the University of Denver offers a degree in library 
that has tjeen constdfred of fine quality in its courses for may years, 
Oth*>r f:oll»»flt»»^ ^Iso present courses pertaining to library work. I should 
think that in-M*- vice tr ini/ii;,such as required by many schools for their 
teachers , al so specl U workshops .would encoiirat^e librarians with long 
experience to continue their advancenent and knowledge of today's 
library techniques. 

./^ 

7. Service to Indi.ins living on Reservations 

The OoMlder Public Libr iry has several shelves of recent volumes 
concMrnini^ Indi m af fairs , indian hi^torv, Indian culture and research 
m iterlil for people interoste ' in advancing Indian welfare. Indian 
studf^nts attend the University of Colorado. Henderson Museum on the 
campus has exhl*>lts of Indian crafts and artifacts. Ihe Indian i^eoples 
of Color ido, the Ltes i kI the Navajos, who still live on reservations 
livf* In tlie southv.estprn part of our si ite and 1 do not ha>e infornatlon 
as to whit the colleges and lihnrles in that area are doing to broaden 
tne field of Indian education. 1 hope that some authority on Indian 
affairs will he at the Heiional meeting to speak of this situation. 

Note: I will he una>»le to attend the September neeting because of 
t„.ln, ™..Mc,l treatment for « heart co .ditlon wlhlol. Unit. ,y ,.ctlve 
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participation in such eventfi at the present time. t feel that I have 
barely touched upon the topics to be di90U8se<l but I hope that some 
of the things I have said will be of usa to those people of the library 
world who are ensagea in such valuable educational work. It has been 
a privilege to help wit»i such work. If reports of the aeeting will 
be sent to contributors, A should appreciate receiving o.se of then 
as soon as they are available. 

Sincerely yours, ^. , ^ ■ 

llAryVma M. Wienbroeer 
j (Mrs. Ralph T. Wlenbrofter ) 

j 919 Juniper Avenue, Boulder , Colorado 80302 

August 12,1974 
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Frod^rlcJc H. ^rkhardt, Ch»lrm*n 
.National Coamission on Libraries 
5ult« 601 

171? I Street, :i. W, 
Viashlngton, D. C. 200)6 

Dear Mr, Surkhaxrit: -^~"'\^ 

Thank' you for your Invitation to writ* a tttstlaoiny about llbr«i7 «ervic«a 
in behalf of t^a llbr*rias in «ir area, I feel quadlfioatlons are 
qultd Visdted to speak on this subject, hotrever, aqr interest is unliAited. 
And I have been a trusn»e of our county libraiy for the past six years and 
also &a serving on the State Advlsoiy Counoil for ^oodng. I aoa not sure 
J ;st what information you want froa me, so I will Just write thoughts that 
h«w«r occured froai local discussions, and since aaost of n^r library exporlence 
has been on a IocaI level, ajost of ideas are looal too. 

1 feel the biggest n«©d for libraries today is to sell themselves to the 
public who own theau Can we find aosae way to make the public aware of ali 
the wonderful servlees that are available and wnlting for them? And \t we 
can*t entice ther. into our buildings, let/s fLrri sone way to bring library 
ser/ices out of tho building into the meting places. Instead of using our 
fui^is to hold -oeetijige of experts to talk about non-existent problerae - 
let's US'* those f inds for a >:adiaon Avenue S»ll-job, 

j;ontinuln«; education programs for people who work In libraries, I beii«ve la 
■/4r4.*ll. nec**3SAry; arid ihese programs should be as practical as possible ai>i 
soo* of than fjaar-ri to 'he lar^e grottp of people who work In small libraries 
and aav» had no, orllttle, formal libraiy training. Hauy workshops deal *rt.th 
proble.-ns that are complete"'/ foreign to tho sniall library and on the other hau^ 
I a.-n surft the basics would b*» a waste of time to people with i^lvanced trAining, 
;nistt»&s. too, ne^ contlnali>g education about their place in tho library plctu 

rerhaps ^yr oplfiions are too cons^»rvativ6 to be of value to your cosamisslon, 
D*»cAuse i ».yi ro', ixi favor of spenJL'^ t^aypayora* .noney Just because It has been 
appropriated. When I can see a need for something productive, I will go all 
onit to obtain funds, but I aa also willing to return funds that are not needed. 
I'tnd I feel too raich money Is sp<mt on discussions, aneetlngs anl high*rpiced 
P'^bllcatlor.s that are flll*vi with hlgh-sounuln^ phrases ^o unread by -.ost 
w\o rvoe^.vA *h»--.. 

Cur courity Is snail ar*! we hav^ only a rrAir*^ llbraiy and on» brar.tih llbrai^ 
ar*i Io not sees to hav - the proble-ns Ar. library servlcw tl.at convront t*\e 
lar^-. libraries, minority problems, too, are not a factor, ^;f?c^it for ni^jrant 

-orkf)rs w*,o are h«r»» for shor^ pcrlir.ii, all natlor.al Itles ary' rac-s are 
a9sl'>*i?at-yl lr;to 0"»e ,jroup. so v* Io no*' h**.'- rucH n-;-'.: for j;>'--'ial provl.nlons. 

In orar ^1*^*^^ I 'ir'll-v^o MltMrj service Is ^^■xc*^!!^..;'^, ^r4 V.,^^ ZImU^ llotMty 
*.5 ^^iC^r ^o us ^h^nf^r^yr Ihc^j ai^ C*l> ia m^- faalts, if *r:y. lie with 

ta^ llS^CMTi's no^ ^slii^: jVat-^ facilities vnou^h; •.h* people r.ot u5l^»; 

,crxierfal facilities alreaJy havc^If rouivi a way to ^rovll. MorMr/ 



s«rvic« to all altiHp* in. oa^^^lz^ districts «nd in und«rprovU«gad «r««s 

c^iL-i ratk* .t.h»i3 avaH tiiS*ias*lv<»a of It? 



You,™ .l,.c.r.ly. 



-It Is a privilege to b« asiced to aubalt testimony to the reglo/ial 
hearing In Denver on library plans. In preparation for subraittin*? thl« 

« 

t-utlaiony. It has been ^y pleasure to re»^^ and study the Annual Beport* 

1-7,^.73 Had -ne synopsis pf a Hacl^nal fiogram. Prlof to reading this 

laaterlAl, I had ^^nly aii Inkling of what the comlasi'm was d lag. 

• \ 

it rviij tevn v-ry peraonally profitably and rewarding to examine In 
:«ptn iFi<6 r«rOrt8» eupeclally In vl«w of the fa-^t that ' ht*re Is the 
p::;sslbl ilty that n proposevl o-itt-irKlng plan could very well tie In the 
itxallttiiv i.ur»*I libr ry tj ^hr lar^eat no^t iiOphleMcatea library 
H-y-h'-r'* In tne inese ideaa find "-hou^n' s h\ve een very exciting 

■^f-.:-- : • M . n Mf>^ to p^c u 1 -« t.e on • 
X 1.71 Itor try rru»:'*e for. sr^«ll rurul c ounty ll^ftry which could 
Denefm » » greatly from auoh a plan. Xh« present two rooms In zhe 
f^-j-jir.iy jourt- >u9e for our library are inade-^UAte to serve even our 
ip-»::2: pcp'jlati jn, are In -he pro'ress '^f tryin?^ t'> nn«»noe a 

i 

^ n:, -rj " 1 1 . pr Je"*: fr m thr-^* sources: . n«a«ly # county run St 
r Ht; m fu vs, and UiCA .crant. a ) fart no revenue-shar IfH fun s 
n.ve -en allocate; ■ ur way. The U30A i^r^mt is currently hald up 
;r. *3nln>/t'm. for r*a8 ns ff "En *lronc^ntal ^uality otand^^ir is.* 

I s lna-erely hop* the .rrunt mny eleas-^d scon, as we are prevente^l 
f tt -vc". GLarttn.' slt-t Wir< u .tll approval cc.T'»8 thr ut/h. 



wir library Is participating In an inter-library loan-prorram ulthln ■ 
the itate. ihe moat rudimentary networking syate^p has begua to t>* 
eiitablishedl with hopes for expanding it in the future. - I had to smile 
At -^e mention of use of a telephone in library service, ^as *#e have a 
ar^inch library located :idoe 50 miles away from the oounty seat, atid open 
12 n'curs a wee'<. and it does not yet have a telephone. Hoisever. vie are 
ii frilng, ;oward a solution! 
:ontinuin-j; education proArams are sorely neecfed in our starte. and I 
believe the courses an/ workshops would best be developed on th% ctatev. * 
level here. 3lnce oi^ university does»not offer a course of study^lead- 
m.' to a library sc^We degree, this workshop planning would most 
likely have to come from the library association members themselves. 
v.ir help to the local Indian population at this time Is severely 
limited, but hopefully this will chanaje when we build a new library 
to ineet th^ basic needs of our community. 

*n reading th-- Annual R^ort, and Synopsis, there whs no mention of 
seeding help from other organizations, &nd perhwps X ^ prematurely* 
•intlclpatlng the situation. But whatever ^happened to women»s clubs? 
ur o-her service clubs? I have been a member of the General P^deration 
of Wo.-nen«s Clubs for many years, and it seems to -rtf I have heard 'the \ 
quote that more than 80^ of all public libraries were begun t>jrbugh 
#the efforts of women's clubs. I think the interest is sMll th«re. 
When thti tima com-s to Implement the program of the National Commiss- 
ion on Libraries, ouli not the conalssion take the lea^, and weloqme , 
additional assistance from women's clubs? GPWC has permanent headnuarterj 
m .as ihgton. u.C. . a full-time l-^gislatlve staff, chairmen of ,librar]j^ 
committees on the natlona;. state and local federation levels. 



I did ac^ kno^fhat i.ie U rary ^Cisn^sr-^ss wa?, not a ni*tlonAl library. 
t-^ll«vJ^iB«my otJ?Ar people do oot icnoii W.ls.* L^*% cnncent?r««t« ojK-;^, 
this proposal as a first 'step* ^ . * 

«lieS9 fen thon^irts' Of mine carlfiot f^uUy express ail aiy l<iea^..-cTin^«rftlft« 
a natldtial pro;ran,v I an not ouallf lad'to M3f*<«r very many snlutlona 
to the hurdles; that to te ov«i»co!ae. 1 can oniy^ffer Good Luck 
and B99i Wishes tp.the Commission In ' ts plan to utill'«'« & nat^on^ 
resource of l^rormat;on by -Instltiy^ln* a /^'^r^i^RToaEra^' to d<j^i:tor ^ 
.He states ^*h;it the $tfttes cannot dT> *f or,>nea8elvefe. It can onXy^Jmnke 
3ur country stronger than ever. ^ \ 



/ . ; I * " ', >*^ 'i r:>r'^ssi.or.4l 11 ' r »rl<in r«\'nlli'^r with the 
/ t^.^r;*^! ^M^^ «%r^^-hV.'>lo-y r arM c<*n sce«*k only ar \ scientist 
♦^'••tcr.er, -ir author, e'ntor. an.i rubllPher. 

r./r*»-t 'Uorw t h-* r rofit " Han^re In Colorado an<^ near Great 
,;ult Lnkf* ir "tah, oar Ustlnetlve f--'-"'** Is that of Frarse 
- --'ilntl^r. f\r.\ lar-re n <:t <irc<'«^ , Althou-rt the cor.ce^^t of 

--i'.^- VTte- -,qy t« suitable roUt'lcally, r!lj?tar.ce -urt 
^».1fo ^-«» f^'^^r ir.to account In flj-url'^a' the cc?=t of llbrarv 
«-«»rvi:-^-. I -i- re.-lor.^*l e-^ltor of the ..Rtlor.'^I Association of 
^^^lo--;/ I'^a.^hers ir^ reel oral director of rrlencis of Mneralos-v 
^n-nMinrt^r^^ Ir. tn-^ 3-1 t'.-onl } , %r.d rost of our sectional ' " 
- rorl--- ' ir** -•a-' to the ^r*»'i: distar-^c? in this oart of." the 
^-yxT'LZ", It ;^r.i'-t co--t the rcist Offlo*' r^ore to deliver a ?lven 

t >r Ir t- ir.tair *e-t tr.ar, Ir soutnern :.ew England. 

-';or:e t- -is U -r'^rHrir..-. el.--Wnerc are aware of thlF qsnect of 
t-^* • ro"!**-. wr-n ^xTo^atlr.^' exr en-iltures . 

. :r. - rcler.-e '^••"» •r^l»»eerlr..-,^* the -erhacs 1 1 ttle-kr.own 

;5urvev -4-.^ Air -or-e Acade— libraries shcJld 
t ^T'^at Ar.rf»ts we r-'^v-.- her?'. 



^ . ^'^^l-^".-' bnl i^erhars the best bl blioffraohlc 

f^rvA — r <-U-r..3t'---cf'rtalnly Ir r-rooort l:or. to the "nun be r 

f irof^'-rio-n: workerr, :h*» V.j. ~eoloffic/jl Survey 
'ff'^r oblU'e,:-^ tc* r^-*';-*? t^.'^se Servicer ^raRtlcnllv, %rA t>^e 
>^-*-.-e t-iVcir^ th*-- ov^r -rlv^tel" by the >f^loa-lcnl 

:i?-:^t,v ?r A^erla^i) h«^^ ~i*iie the-, far lers avRllab • to t^^ 

r:---r -f ;- ! r ■:-r -'pr- t > '-nvf: "onf*y, <ind tner to scare ' ~ lew 
>'^*v? to * r .th^ c-,-.p ..j-jj-t '^er»l .!es. Th 1 F r -T.£ a t>oof 
tl->' t-> r-it .b«i-3*< ofi o-eoloirlc blbjlpgranhles when 1* i«r -^©ffy 
--;:r a.-r-.-?.-* f-:-it -ro^-atlv --o ^-l-nce ha-" ever la-*- as J.uch' 
r,^5r-^5n m one rl^cude a- h«^ ^eoloP-y, an^i that {arart frOTS the 
' ^:r.noXo-'y ) -r-v-t Ir^al Iv till i-jrar science his been' geology. •. 

: try to su-rort :i'rr*ry xcrk fro-?. ^ B-rsonal Inco'ie, 
^.-^ '-^ ^'■■•^-.^iO'4t:tl»'^-- be dor.- I,- "friends of tne lltrarleii.- but ^. 
. ■ .■*r-:*>i.7 » corror-it^- ^t.± *,overnT.^fritaI refsoonf; ■ r' ' •■ t v 



Professor cf r;«ology 
folorado College 

Colorado %flrip.s, Colorado 80903 
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Mr. Chalrn^an^ I thank you for thin opportunity to >. .-r.i r.v 
testi.T.ony on the needs of the people to the Comr.laslor. cn Librarlf-., 

0 

and Information Science. \Glyen the vaatness ami .complexity of 
situations ^In this rer-lon, I will Unit my observat lor*s to an 
urban setting, and more specifically, to the problems of adults 
entering our Adult Educatlor Tutorial Procran. 

Our experience with adults from low-income areas over the paat 
ten years Indicates that their future success depends upon their 
ablirry to articulate, compute, and solve their proLlmes — on the 
ab^aity to use the languace, to reason, and to assert themselves 

• ft 

as regards the use of our governmental system. For /o a large extent' 
iw la their ability tp know their way through the system that will 
earn them better Jobs, housing, nutrition, an<;i educational oppor- 
tunities. \^ 

But the manner in Khlch this can happen is contingent in gre^^ 
part on t.ne availability to them of information concerninp: their needs 
It is here that' libraries can fill a major role in our communities. 

The Indicator which libraries utilize to gauge the service*—^ 
offered, or In need of offering. Is not clearly apparent to ne. 
But if It Is based on use, then the needs o* men and women from low- 
Inc ome areas probably suffer because at best they are Infrequent . 
visitors to the library. Their use of library services for Job 
InformAtlon, one of their more pressing needs, is minimal — probably 
because they are not aware such service exists, Inforiiiatlon dealing 
with such other problems as housing, nutrition, drug abuse, etc. is 
alao unknown to them. Couples with this situation is that of a 
language barrier. In Denver County alone an estimated 5,000 people 
ar« purely Spanl«h-«peaklng and find little In their language 
available through public libraries. 
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oO, tnose wno currently rreq utnt. tr.e 1 Ifcrary/^frc r.oL r---*" 
or unuer-eilucated. I mi^ht add that for thorr. rcaclr.- Tor cr joyn^ nt 
is like frosting on the cake. It's onl^ after they havv:copeC with 
the basic requirements of dally Xlvln,-! that they can a/" ford the 
luxury of reading; for enj oyncr.t . 

Denver County and Its environs suffer, fro.T. probi<,.t:.j of anotner 
ure. Who woulo think th^t .infant -oi'taiits^ rankG f/xdrly hl,-h 
on t^e list of probie.T.3? Available :itatistical evidence rmds lacy, 
of re^ain^^ and inforr.atI^n with thl:: serlcuG probU-a. i.ir.n crlr.o 
^nd vt-jop-outs rates fi?:ure here a:i well. Despondency ov.r thc:;e 
serioui phenomena accounts for at least sone of the sylcldai rate 
m urban areas . . 

On^oulri rolonc the list of tangible neeos faced by people 
fror. /r.e poverty sectors of our cities, but let ua move fron these 
to an mtanclbie^phenoir.enon, tn6 ele.~ent of tine. Put another way, 
i;'3 tnc i.rjnediacy of assistance which is or ^.re>aL iir.port-anc^ 
Consider an adult, fverage age 3**, with four dtipendents andAackmg 
even a basic education, which could afford hlc. the tool t<S*seek out 
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the resources ne so badly needs to survive-; -tie needs Informatlor. as 
.q;ulckly as possible and as easily as It can be obtained. 

It is this domain of resources an<} their accessibility which 
libraries could provide to the* ;poverty sector o(*- our coininunitles . 
To achieve this* end it Is sC^^ested that they: 

1 ♦ Learn the needs of the^j:?ycple at a ^rc^ss roots level * 

Area r.eetings of church, community jand ar.oncy Iciders In 
addition to informal, interviews co»iid Identify the^e. needs. 

^ • Learn from the p ^op Xe wayn to ef/ectlvcly cor„T.unirate 
information on theeV needTT — 

3» *«earn place> to cotnHtunlca>^ Information . 

. , - ■ ' • r * ■■ ■ ■ 
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t<ir3. etc. Gonniaera'iwn oC tr.- tr.ir.j.'.u.-'t-t ion r'roti.'n 
facln«j poverty peoples na/es this palr.t cvon nort^ crcaible." 
A iivrary r.treds to te r^obiie In -he Inner-cltv art'aa. 
Kormidable bulldln-a do not invite the tlsild/ 

^* .^-?il4J^t3±^LJJ-fa.ra^. services tc the ccr^nunltv throur-i 
branch libraries .^ ~~ ^ 

Such libraries could be developed into community resource 
centers . 

^* -^'^ke Inf ormation available throut^h audlc-vlsual techniours 

?or the non-reader this approach is essential. 

^' m format Ion available In Spanish . 

The southwesr . m partic'ular, should respect this languai-e 
Girference. 

7' ^£o^^i*g_-fa oQ'<s on £np;lish-as-a-SeGond-Langu ap;e for aelf- 
s t udy purposes . ' ~" ~ 

Many adults are ashamed ta- 'admit their deficiency here and 
would appreciate the accessibility of inrormation which 
would respect this need, 

® • l^^-l^lrg >oo)< s and nultl- ned la pres entatlohs on Bl a c k, 

-JHjll'^A.'^n^ Indl-^n h»rlt.-ir c at difr^F^l^^rruie U-Vf-ll . 

So many books are written at a level which is difficult for 
/ adults who are basic readers. Since the target nopulation 
for li^racy in the United States is 0 - 4, it behooves 
publl^ and private Institutions to respect this need. ^ 

/ 

Specifically, ilbriirles could bettc:r serve the public as a 
Clearing House of information and resources. Besides the above needs 
which focus on the poverty sectors, the needs of the generai community 
could be incorporated in a more relevant manner. And, wouXd^i not. 
be possible for the library to consider information on curre..c 
d-veiopments (local and national) — information which could always 
be up-to-date? This woul4 require a retrieval system for easy 
acceaslbillty and referral. Such a system would be a real service 
to a cononunlty. 
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The Iniage of the public iibrary is often one of a se.T.i-aterile 
body of resources, most of whicn are consldoreci to be bookii only. 
I believe this image can be chanced Into one of* real service when 
a library reaches out Into the connunlty; when it receives input 
fros: the community, and when it connunlcates Its capabilities for 
meeting peoples' real needs to those who arr in need. 
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^i**ter Cecilia Llnenbrlnk 

Adult Education Tutorial Programs 



rfenver* Colorado 



Ulysses, Kandas 
Auguat 1j, X974 



1717 K Street, 3uno 601 ^ 

.aac^njton, 20036 

Cu anal: lovr^i or Ulyaaes, Kars.ci»t vith a population ot 4300 is unique in 
that it i3 t :o only toJB in the county. Coua^ty population ia 6^00♦ are 
located >0 nilaa trot^ the Colorado oorder ana also en e<iual diatanca fros the 
Ckl^oma .order. Cur cofit-sunity ia without DU3 or train service* Tho liorairy 
Ic vjry iaportaiwt to ^ Icjr^e num&ar of persona, coverias an area of Brany^ 
many nii.ca* 

r i ytror jiy i^hat peraoixuel traiaing ia a priority. It la difiicult 
t; entice qualified per^o^.nol to staff our county liorary— too often lioraries 
ar: forced to hire helpura witli no kn^^ledge concerning Horary work. 
Until federa* funia aore cut for the Kansas Library 3ysteaa» wo did have a 
very oxoeliei.t p ^rao .i ei wrai^^mg ^ro^ran* Cunaiderable enthuaia.'^a anu inter«J8t 
wcro Blio^^z for tj:ii3 program a^i^on^ the BJ'J^e;^ oiomt>er libraries. 

-«t^ alau f«*t.l truattftf educatAOu aiiould con:^ .derad« Too many tn^'.atoca are 

^, ct^;d, 3.rv^ ttj^r turu ol 4 y ara ai-d hav. little aorw too^.l^dgicr of how 
iioraru:; op r,i-. 'iuan tne> had ut thr Dugii^iiir^ ol' the tornK^ti;;^ aay livlwing 
of poas^ JiZiti^a /'or aerviizoa in many fiolda* 

?h^^ .louthwo3t K*ii»aus Li^raty Jyatcn inaui;urated' a liail-^^Book sorvice aoout 
lo aontha aero to serve aparael/ aattle countioa in thia cur&a. This has b^an 
no bUcoea3ful plains aru c ^u.: ciade to ejc.and reader interest ar<;as» 

Cajl' tei'-ViCioa ia- not aYaiiaLly in thia ar©' at p^osoxit» i^e feel a telephone 
rtjf' r-i.-ce s rvice would, t>v' u.yalU AOie, , / 

a ix^Yi fed&rai a^d coulu vc< of trosundous Uolp to ssa*? liorar^eft* as • 
well aa it^rfc-j* n.3tltut ona, if aomc iwr^j C4|uable Btoa^^s of distrioution wore 
okoaun, Jta;« aiu to paid to Kaneaa Xiorariea oefor«» April I, 1975 bas 
b n a f.ortipa<i'i an a jk^r oa. ita oaais«- Ball lioraries receive tery, very 

iittis* uxd in a.4ay i.-ajtances, 

ferric t a t;; In.iauj liTin^; oo reaerrationa is a oust* Ho« diaorimlmiting 

oan vi ba? liave oonniasienBt oosui^tteesy eroupa of all kinds planning 

aid to various groups » wt^ Hoi the J^nUoa? Certainly tharc oust be soae of tba 

I;i-^ian^roap nho iiave reoeived ciitough education to detorrino what areas 
library aarricos could o of oo^t b^aefitS 



Thrwut^h U.B effortj of our local iiurary stiifft sorricoa ^t^r^A tiuroufili tix% * 

ii«ra*'jr i-^^:iudjiu<i iQ i^.j aji3a<ivaiitag^d» KIC, latvi;^ library 

lo.ja ti^^L^ D ^ ' ta a ^^r^^t 4*a.va .taffu this ar^a* ^inclo^ed ia a copy 

of a rric@a to tno disadFaiita^d la tii« Ulyaa^9 area* 'i^hese disaaTaritagod 
pn*r3onj a r*' liuixcon ai^rrai^t wckvra also micpranta who haTO bucoa^? ^ eraa::;€C 
r^aUeritat Wwil aii y^r^ona iji tiiv iU)i>^*ital anu ho»u for the agud» 

rhitr. yuu i-r th. i.ortui;i;y oi particxputiut; in thio aroa of atudy^ 
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JUTIlilUL Oi 10114351 >« LIBIUH2R3 4Mf liFJKjlATMt 3C1IC1CI 
frto«i Hr». Ma* H. Buactwn 

C«ot«r, Iuuhm 

I. 3tr«actlM AAA vvalM*«M«i ftwomg Ui* ^Mi/c opcrfttlotva of loe^ 
Uterarl** It omr cr««t««t priority fti tl^STprcMBl tl»t. 

Pn^ic Utatr«n«a of aouth-Matritl Xamm hAv« >»«d abl* to i«prov« 
thtlr book-4olltctlcm«» ••rrlc«« i* filui, camt^* tApos. t*lkln«s 
book«« Mil a book to rural ar*** and otl>*r rvMarch »at«ffl«ls ovvr 
tiia paat ton yoars aod ao« diM to laflation havo hj^ to fthlf| to 
fxaaac 

Trwr* ts praotUalli W r«Y«mi* sharing to llbrarlaa. Citita an* 
•pandlfw? r«v«B«« aharlo^ on tholr omn. facllltUa. 

InTlfttloo r« tbo ftroblaa of tbo library tntataaa aod adalaiatratort. 

IflT:«r «jid totra-atata eooparatloai I«-3tat» cooparatloo ia Kaaaaa 
!» •xc«UaBt. latra-Stata cooparatlon lavolriag Kaaaaa ta alaoat 
ooaariataat. 

). Stata participation la a iatlonal proeraa at tbla ia not hl^h. 

Trtdltioaaa Library and lafofaatlon aarrleaa ia tba ragloa. Prograu 
ar* atroag la Kaaaaa bat cao alvaja ba JjiparoYad. 

have iadin^oal Ilbrariaa baloa a(a«dar4, but alth tba aotlvit^ 
of ra^laaal Ubraiy ^ataaa aod vj<a Lfll/»rZlbridTr loaa ajataa taod to 
«^ttall»« and If itm Uterarlaa aj« ullling tbara ia a aay io Kaaaaa. 

3«5nrlc«» 4a«U\»Av-« by atata and fiailoftai cotiJ-i fc« %v kny local •h«ra 
Ubrmry sarvio^a ar« inat^a^uata. Thla sbould ba od* of tha fl^t 
priori tiaa of tba Vatloaal Coaaiaaloo. 

Ssrvieaa aaalataaca by atata and oaUoaal could be to tha mtarn 
part of ottr ataia abara tba popolatioo ta apraad ratbar thin la araaa 
aad fioaacios of Ilbrariaa aot a« td|(h a priority oa tha taxing a^oey 
for tha araa aa foiuti la otbar parta of the atata. 

Many Ibrarlaa irtll fall In thla catagory and not jaat in tha aaatarn 
part af tba atata of Kanaaa. 

5. Tachnolo«y. Va bava aoao baalc tachD<4os7 for library aanrlca aztaaaloa. 
Thla aanrica la Wag vaad la aoaib cantral part of Kaaaaa to aoaa axtant. 
Booii cataloga aad aaehiaa atoraga of blbllograpblo Inforwatloa ara 
litfTOTaaaata that a* naad^ floantflng la tha problaa. 

6. Contlnalaf adacatlon prograsa for paopla vbo Work in Ilbrariaa la 

an activity In vhleh aaeh ragloa library ayataa la Involvad la Kaaaaa^ 
Profaaaloaal-laral training aaong' local Ilbrariaa la aot vary atroag. 
Hara agAln \m flaaBGiag. Coatlalag profaaaloaal-laval .adacatloa ahoald 
ba high on oar llat. 

7. Sarrlcaa to Indiana llrlng oa Baaarvatlpna. Not at all faalUar, 
Saaaa to aa that baalc book-llbrarloa, booka to raad at all lavala. 
aomld ba oaa of tha flrat aarrleaa oa«dad. Vatloaal coald provlda 
tha raading booka. 

Va ahonid aa a nation aaka an affort to collact and praaarva oar 
Indlaa h#rltaga. 




«TAT« or idcvADA 
0£PAf?TM£NT OF COMMERCE 

lot ftouTM l>«v(, SnUHTT 
CAW»ON CITY NCVADA «t70l 



August 12 » 1974 



Hr\ Fredcrrick H. aurlMrdt* Chaimtin ^ 

I n f 0 . -^d t i v>n S c i cn i! «• 
171? K J»tri!i't, N.y.. Swite 601 
WaahtaAton; D.C, 20036 

ik' ir ".r . Sur kh irdt : 

The followiag written tt^^jc ttsiony is AutHsitt^d In response* to your letter of 22 

lulv 1974. fhtf testUaony U presented from the viewpo.int of the undersigned, a 

^cjtt JiticiJl who uses library Hervicen to enhAncv and eaue the regulatory pro- 

A cone tniiint^ iirobWs for !ftt4te« is that federal planners seco to disregard 
^tJt»* planning pr/ctts»e». Any progran to be established oust be established in 
r<'l inuoship with atate planning prioritle!). Nevada, which has biennial legisla- 
tive? *«:»«iiims. is now In the process of planning for the 1975-77 bienntum. The 
**fft'ct or proKr.?ats to be enacted In early 1977 nust be established now. Federal 
plmner i co <tvlther disregard or forget state pla*ining procedues and state 

:r>S prJ,Arfu»*^ wH.t> toJi-ral pfj-sr^'i arc created; Stares, although wilUng 

vM Titv irsd partlcipatt;, art; i»oi»etl»t!tt forc^ to ovtrrexpend. underexpend, or 
r,:-t » *p»nd b»,'taa«e their planning processes and tlite sequences have been ignored. 

\A to th^- topic* i|ttachcd to your letter, 1 would like to comraent that exist- ' 
ing inter- and ihtra-state cooperative efforts are strongs Nevada participates 
with Caiifofnia in joint library profiraBs for certAn tniral areas. Occasionalljy 
thf* dcvelfOpiaent of these programs is deterred by the <;unb«r80Be nature of federal 
bureaucracy and the untimely release of federal funds. Any proposed national pro- 
gram ^hot/id btf.pUnned that the cash ^low froo the federal govemttent is corre- 
l.iti'd with tht? ongoing, state prograaut. Current x:ategorical budget constraints 
hinder develupnent of stat.; plans. However, there is no doubt that state p^rjLicl- 
piit^on in a national prograa would be of great" benefit because of inproved services 
to remote geographical areas and better utilicatlon of finances for providing the 
services. 

An addUionai problem Lhat ishould be recogntzed tn providing delivery of li- 
brary and information ^ervtcefi. In. large geographical areas is the unvillingness of 
Che school eatabllBhiieat to a.tvelop statevlde programs because of the autonomy of 
locU *»chool di^tricts^;^ Con^i<)erat ion should be given to opening nev working re* 
V^tlanshlps with local school districts. 

Continuing induration programft .irc greatly needfed* but courses and workshops 
should be developed at the local or state level to better meet the needs^ of rtiral 
conwunlty libraries. Urban ' ibrarians generally have more education and greater 
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«d«tcjitlonAt opporttmtclttfi. AddUtonally, contitiuiog education programs developed 
without caai»ld«ration for local needs creattf prosraas that grow away froa the com- 
•unttiea nerved and ^ervf interests that already havp existing r^rograms. 

1 am happy ta have had the opportunity to prturent thit» tetttttaony and would be 
glad i»t sKitsKf fucare dace to cotmrnt on other Issues facing the National Coomlsslon 
on tibrari> « and tnforoation Science. 



Sinc<irely, 




Hlchael Meloer 
Director 
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PROPOSALS FOR tl^RARY DEVELOPMENT IN KANSAS 



IHb memBrs of the National Cot<fn1ssion on Libraries snd Infor««ation 
Sc<e?>ce dr*^to be cofflJ^ended for t^'ch' untiring efforts to gain the truth 
fry listeni^g^to thousands representing different library interests.. The 
Stat* adnini strati on believes that a program as present^d«by the ConCTlssioi 
tft the Gold BQok, th^ second draft, would benefit Kansas greatly. 

All libraries ate challenged financially to mainta^lfi even current 
Is^.'els of service today. Citizens and governing bod1:«s are questioning 
^^nlication of services and resources In all are^s oublic service and 
^ove'-^nent. The publication explos1on<^ths higher national level of 
citizens and the long recognition aj^he ina^equacic. m the libraries of 
Kdr-sas as independent units, chalHnges us to coopert"' /s>1y Improve this 
cj'^sUion, not ?or the sake of Vibraries but for the ''.v^ of people. 

Kansas librarians believe the first thing that n ;t be done Is to 
.bv'ld a strong and firm founjfatlon of intra-regional • intra-state loan 
a'V!^ coooerat1ve systems- / 

Library officials ftDd-^loyees have struggled for mny years to 
<Jc/eiap a plan for 1(tt>rovepent of library services. Records of the Kansas 
LiiraVy*Assoclat1on Indicate that efforts vfere nads iS ea^ly as 1934. In' 
^35^, a plan for the development of regional systems of cooperating 11- 

t'j'Us -^as trc^toiei ar-d suP0OJ*ted Ar.i in 1965, Che legislature pfcidcd 
systfiT^s. 

The irpi^r^ntation of th>; plan brought a new level of qualify to 
public libraries and greated an awareness at local, state, ^nd 
regional levels of the need for cooperative efforts* that would lead to 

futrer lirprovenents. ' 

3eginning in 1968, various groups and Ofpnl^Eatlons have given atten- 
'tizr lo studying the current needs of Kansas libraries: the statutory 
bise of our libraries, the inter-relations among the varioif^ types of H- 
.b?*aries, the role of library agencies at the state level, the role of 
pyhHc library trustees, the State Library Advisory Conmlsslon, and the 
Kansas Library Association. . 

Ary proposal for In^provenents f??ust be based on the current ^Ibrarj^ 
zizture in the state, what we have and what Is needed; It will fnclude' 
ill tyoes of Ifbrarias. • / 

Thsrc arc identified libraries In Kjinsas; thir. figure Includes 

; : sc^'jol , acader-l'",. Institutional, and special 11br.*r1of>. All of 
V .i!* ;.-e inter-related ind act to. support or assist Or.s another v. ilhdut 
' -t f<3-fqr or plan. S>-e serv-c®", 3**e duplicated vf^yii* others th^f are 
r do no*. e-'H*. «^c^e> of thes» libraries ofto'* ov'erlip or are i^t 
'l-4ft> M«?^t»^»**<*; "-TiiM» iiaiorltv ^^d^^^ ^^eouatc c^ 'nt and olrer 

''??1a rater iaj-i to rest tht needs of thi?Tr iriefr, Siltftciunt f»u«>f^ri of . 
^.3!^f ted' staff . ^deOui*;? r^ysit^? fa:iUties. or adf*quate revenue to 
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opemte effect1v«»ly. 

Public libraries by quantitative standards' are short by 636*439 
volwnes. Only 25 or so are admlnisterai by traln^ librarians, 195 
9^ these operate In buildings with inadeiquate useable square foot^^ 
and only one meets the nationally suggested per capita support. They 
operate under 13 different state levy statutes. Thelr.support corbies 
from ad valorem *taxi»s and they have authority to levy at different levels 
ranging from H to 3 wills; largei* units generally are unable to levy at 
as high a level as smaller units, 

THe Role of the Public library 

a. 

He have learned from our scattered attempts at Interllbrary co- 
oreratlon that the results of Improved and> expanded library services 
ca« te dramatic. The fact that an Isolated patron in any small ♦ rural 
ccnrunity can request, and usually receive within three days, the loan 
cf a book from any of the stye's major libraries Is a dramatic Improve- 
r»nt over the time consuming Inlerllbrary loan methods of the past. * 

The fact that groups of, libraries In various areAs of the state aH 
tinding together In order to make possible and to encourage centralized 
services Is an exciting development toward Improved economy and efficiency 
c' operation. , * 

B'jt what fs significant, and In ^his respect even drernatlt to persons 
•i'lHar vfit*^ library operations. Is too subtle to be appreciated by the 
t 'vate citizen. It requires an Informed library trustee or a librarian 

fuUy appreciate the cojftplex organizational structure necessary to 
s»;oo*"t these kinds of Improved library services. 

This toinprehenslve plan, to be presented before th^ National Commission 
libraries and Information Science, insofar as it directly affects public 
11.5'aries is simply a wll-defined statement of service responsibilities 
with Identification of the organization and financing necessary to fulffU 
. t^ese responsibilities. A primary cohslderation while formulating this 
plan has been to show how to achieve the desired objectives aiW still main- 
tain the^li^ffal cbiiiminity*s independence of library ai^ini strati on. A second 
leipoftan? coffsi deration has been to Identify the urban library's role in 
relationship to the comprehensive plan, to provide financing to allow these 
libraries to fi^l t»(1s role and at the same time avoid any possible sacri- 
fice in that nVrary's responsibility to the immediately surrounding urban 
area./ A third cohsideratlon h«s been to insure that Improved library ser- 
vices will be available to rural ^eas of the state. ^ 

In order tO insure that all,-^ citizens, regardless of status, ^ave res- 
'torsive atteritior glv^r to their library needs'. We are proooslrg that a 
copr^unity structuVe pf Mbnry s^^riic?^ organized In each cof^aunity which 
assiins specific responsibility for f^he various segments of the population. 
This structure Is actually just a foirjl ization of the service patterns that 
the variou'^ libraries in the co»:^^»*jnit/ Have exhibited in thp past. * J 
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Ir order for any partnership to be successful, the individual* in- 
stitutions involved must carefully wo>; out their place within the co- 
operative fraRiework and in this wffy effectively achieve agreed-upon 
objectives. Each library within the community will have speciffc re- 
sponsfbilities which it rust fulfill. 

It is proposed that under a plan for total library service in 
Kansas, the responsibilities of the public library are, first, to meet 
the library service needs of «dults in the coimunity. This responsibility, 
proaerly accepted, will expand into a fully developed continuing adult 
ediscation program with active public relations. 

The second responsibility of the public library will be to njeet the 
iT&rary service needs of pre-school children. Again, a dynamic program 
df activities. and promotion will be incumbent in an effective program. 

The third line of responsibility of the public library will be, to 
the extent that funds permit, to meet the' recreational reading needs of 
elementary^nd secon^iary school-aged persons. 

The fourth, and very important responsibility of public libraries 
will be to actively fulfill the obligation to act as a resource center to 
assist other types of libraries in that particular cowmihlty under formal 
cooperative agreements between the governing bodies of these libraries and, 
vf^ien called uoon. to assist other libraries throughout the state. One 11- 
b'jry xs*thir tn? co^r^unity will serve as d clearinghouse for this function. 

When this cdflcept of public library service Is employed within a 
c;rr?i»n1ty netv^ork of libraries and when this community assists in ^ 
r?T^procal role With other community llbrar^i networks .t>^ughout thk state, 
a co*?^prehensive pattern of library service begins to appear. 

T.-e Role of the School Hedia Center * 

The school 11bra»S( media center has a role which is uniquely Its own. 
This new concept is morX than a library with a few fUmstrips, a couple of 
p rev I ewers, a few dozen fflscs and tapes with recorders and playback units 
to use them. The lltMrary media center, properly conceived, is equal In 
importance to the classroom as a center of learning, students and teachers 
.•?»ove easily In and out of its listening and viewing freas. Jts bVowying 
roor*, its conference room, its main reading room and- book collection, and . 
its media production area. Withou^Vthe media c^nUr and its well-trained 
staff, sich r5odern teaching technic^es ^s Individualized instruction, pro- 
nraFm6 learning, team teaching, and rodular scheduling are doonied \o 
iLr?. ^ • 

Since the arfvent of the Flemc-n^ary and Secondary Education Act of 1965, 
::'vk T libr^rfes have irprove^ reii^ericably. Pnior to this tir>e,'good eler?:en* 
\^ry school libraries were scarce, junior hitjh libraries were developlnr^ , 
slowly , school Vfbrarie? 'were the rrost comnan but v.or« Inadequate in 
nost areas o^ the state. School library coor<Jinators were practically 
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unknown and t^e first ::tat« library consultant in the history of th^ State 
D*f>d'^t'^-ent of Education had only a >ear of experience. In ^het position. 

The library and audio-visual expenditures from state and local fymfs 
f j?* elerent^ry and secondary schools v.as n»56U769 for fiscal yeat* 1973. 
Tne total expenditures for 1974 are • available at this writing. The 
1,^50 elefpentary schools had 698 11 ies with only 168 attendance centers 
of 15Q or rore students still be^ng ,*=ved froin room collections alone. 
!r the 310 school districts wUh a student body of approximately 493,226, 
tnere wtre 132 junior high and 421 high school libraries. There were fe>* 
irter- relationships between the libraries of $ school district and only 
O"? ^onnal arrangement for cooperation with other types of libraries. 

These problems have occurred because school administrators frequently 
y^i ? placed the llbrar>" at a low priority in the budget. Courses of study 
3'* 'ritlated and faculty asriga^nts are n»ade for which no provision has 
«jde In r^dfa center collections. Often faculty menber^ have directed 
^ $:.:«r:s tjo other libraries, thus byoassing school resources and services 
' designed to support the curriculun. Tnese are factors which have made it 
difficult for the school media center to assume its priority roU* of <neet- 
1^3 c^ricular needs of students ar^d the professional needs of the faculty 
.f:- rq>iA anji boost service and of cooperating with other libraries of the 
zzT^^iiy under forrraVized agreenents for assisting them in mesti/q the 
^^eis o' studerts and teachers. ^ 

is Z'-t'::;''^^^ that school districts, in order to bocorse a p«rt o" 
■-^ st^r? plar -^c*- total library service, -"jst appoint a librarian or nedta 
£:?£f3Hst ressorsible for the coordf ration of interlibrary loan betv;een 

^- strict' s libraries and the syste-^s; and that such an appointee be 
'r — v-^^ible for icolen'enting the sharirg of resources among the attendance 
c»':e'5 of the district prior to seeidng assistance outside of the district 

-ig^t this work? A district with perhaps two high school libraries, 
t'--** jynfor high school libraries, and six elementary libraries under the 
i'^^zt^on of a media coordinator and.* perhaps with centralized processing 
ser.ices purchased fror? the library system; would organize to search its 
Ca" collections first. If the jnaterials >/ere not located; the appointee 
wo.f' j contact other community libraries under forn|al agreenent to provide 
tris servljse^stbese nonschool libraries would* fn turn seek assistance from 
I t^ regional system center. If the rraterials viere still not located, 
the, regional syst^ would transmit the request to the state Interlibrary 
loa^ netv<Orif. Similar procedures- would take the request, on to national 
resource centers and in4:erlibrary networfs of other states until the 
material was located. The size cf the collection availajjle to the individ- 
uaI user begins to stagger the imagination. Such planned cooperation 
should leave few requests unfil'ied. As Margaret Sheviak, Associate 
Processor, Graduate Library School, I '^di ana University, says: "With 

'"explosion of knov>l?dse and the yfiwing reed for sj>ecia1 izetlon, ni on. 
library or redvi center \!\U be arl'? ror perhaps shoul'^ W^'^y all 
th* educational and recreitional s^aterMls and the specialists require'! 
to.aid in th» u^c of %uc^ riiteria?'. It Is- beco^^^ng imperative tri* ':y/% 
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u foj»^<! to briiiqe ih^ barriers wh I cn/extst between types of libraries, 
to deal xitH tne oownnsntal/ financial, and organ (zatior^al boundaries 
»»nkfi hold back cooperation, •and to makft^ full use of all the developing 
of coi?^'jn1 cation which a growing technology fs givir^^us.' 

^"•? '^o^e^ 0' Li&rdries of .inst tutiens of Hit,n £<iuC.nion 

?»o libra*'/ can or. s hoy id expect to ir.aintain *al1 library service to 
»:s u5ers wtf out cooperation of one type or anotier fron other libraries 
v.'t*^^n Us area. The shortage of funds and spiraMrg costs are Increasingly 
-i'i'\q ptans for cooperation apiong libraries fljandatory. Good library ser- 
vice, tc which we Kansans are accu5to«!?e^, can no longer be taken for 
^'-snted without a wort£able state cooperative plan. The signs of the times 
i'-s ^por^ iiS; U is imperative that university, school, institutional, stale, 
srer^al, and public libraries join forces to preserve and continue to expand 
.^at we already recognize as a, beneficial service. Because of enormous . 
c^j'^ges on our campuse* and ia our society, our patrons look to the H- 
irarfes for InfoTiation ^ f J^exhaustibje resources. •Through library co- 
yzifiVon, the state, schc^J, academic, and public libraries alike v/ill be 
r re? J red for ihH rt'soons1bv\! ty. 

The libraries of Kansas aVader^lc Institutions at the high educational 
-?v*i coj^rise a vast composite resource for the state. However, there 
c^^sts inadecuacies In these college and university libraries which need 
to, be Ret ir order to support the college and university -curriculu^Js and 
'•eitjarch functions; and it could be possible, through a cooperative* plan 

: ot^^f f^r;^ar*es in tne state library system and at the national level 
V. ravtf tnsse tnasequac^es m?t. However, it would be necessary for a 
•""•^ncial af'-ange^nt to tw» devised whlth wqld act to contpensate anT 
*"v.'e rutyal participation 

decent to the scene* has been the develppment of 18 cowriunlty junlpr 
CO' -eges; in addition to these, there are 17 private colleges and untwr- 
s: ties, four 5tate supported colleges and tiw state universities. These 
libraries collectively hot;s# a total working collection of ove^ four '»n1111on 
cataloged volumes. Many of these college and university libraries long ago 
d^yelooed coooeratlve^lnter-relationships for meeting the study and research 
naecs of their faculties and students. Thi^ Is their primary function. Inttr 
library loan arrangements, cooperate resourfce deve1«pjnent projects andjother 
ventures are cofwon today a«Pong our Kansas higher educational Institutions. 
So!^e have already begun cooperating under iBformal agreensents with public 
libraries i a few of these are KU. KSU. Pittjburg State , Co liege, and a hajf 
a dorer or mre junio*' colleges dotting couf»ties throughout our st^e. Such 
^ooperafio'^ Is prifTwiriJy in the field of interlibrary.lcan^; hovevef, some 
'•^ve jo1n<?d v/ith/th»ir oublic library counterparts in the foriratlon of a 
r^'^on^) \jft!on catalog. In southwest ICansal, fiv» piiblic school libraries, 
j'jnio' CDlleqe. one 'ojr-year college au^J H Dubli.- libraries under thr. 
'''ir».-«:"of» ar'i ii coop*»r<»ticr •.•I't^ ♦•^^ Southiffst K^n«as '"on-*! Libra»*y 
ly'l^-^, are ^ff'i-ig.d \n i?.^«!Oi}s uric.i catii^jg^ to a3stst In 'eeting co- 
'^n'fr.^ttvelv ^^^d? t^^^ir ritrar.sQf. "he Srs-theast Kansas '4r^'t)'*a''v 
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Syatjp f»a$ d joncer'-Uved prcqm^. \mo]yiriq « state college, six junior 
causes, Wve oub]<< Hbraries* and ^ Veoional system involved in •tiUe*'- 
Hfary loan^-a rapid coT?un1cation network--reference- assistance and other 
projects, rhis cdoperattcf*v has tended to maVe each refr^bar successful In 
•-^etin«i oatron n^eds. ' » 

* 

For Kansas library service to de%e1op beyo'^J Its current level, it 
win be necessary to exter.1 and expand such cooperation statewi ^e--co<«?^un- 
iiy by ccminity and region by region. Currently we are witnessing co- 
cie^'ation through undefined and very irforrjl channels; but this does 
i1!ystrate that cooperation is possible and can be very fruitful. If 

could projw these two eitamples i^to a worl^sble exchange of oartic- 
*:it^on. the curtent Kanj^ regionaPlibrary systefrs' boundaries would 
sr:vfde a convenient division of Kansas, as every Kansas region h^s at 
'•?is: one Junior college and/or a four-year pubVc college or university. 

^*5e Drooose<J role of the libraries qf institutions of higher education 
is sf-'Ur the proposal for school libraries. This is to f?seet the 
c^ric-lar rieeds of our student bodies and the research needs of faculty 
i'^C graduatd studerts. Academic libraries then, within a cooperative plan, 
cj*. assist ajnd receive assistance fro* other libraries of the assigned 
s. ste*" in rreeti^g satron requirements. They can also participate, when 
i::*'Opria:ei in ♦::3l regional networks of service which will act to 
:--->M''ert fescjr;es and services of the State. 

T?>»ra sc-T* set^ious obst3cles to brlnqinq acader»ic libraries into 
r^isojT-? cen4fem. No academic library can afford to loan rrate- 
' 1? >h->H is re^Jirly used by its own students and faculty. Regulations 
::*te«^ni«g access :o these resource centers should be developed in each ► 
• tnisvni rtquire that screening take place at the parent library 

i-: at each intermediate level. Acadersic libraries participating in systefns 
this plan should discourage use by the general public and students; 
»irer, these college and university libraries under a well -designed plan 
3»^^ld act as regional resources to the other types of libraries within 
tn? region. The control of materials and the user are both of importance, 
oarticularly with resoect to special collectio'is. All requests should be 
c^^a^neled through parent lending libraries rather than coming to the college 
or university- library directly frow the patronage for which other tyces of 
Iprarier have responsibility. And so we have presented here the frame- 
wdrk within which the academic library can function and increase library 
services to all levels of library reeds. 

g plg for Kansas Regional Syste^^^s of Coooerdtlng librdries 

Aft*»r nuch dedicated and hard wjr/ by Mr. LeRoy Fox, the State lU>rarlan 
rf^tf r^ny dedicat<?'i librarians trys**:?^, the regio'^a^ librertos be^a^ a 
rf»^l\ty if] 19^.- In Jjr,'j-;r'y^96'r, irH o' K^nsa$ seven r^glona! syst^^S of 
coj*>«r3*.irq iibrdrie-Y ^;»f:J.'> o;/?rat. >7 iubdivislcns of the st^*-f*, The^r- 
licps and leveU b?* fyrrltnj of tj'«e>nf :/ste"S hav? bepr dirprt&r} *o uVs^lir 
Mbf-irtes. Th? role of sy1^•v■'; has been a'* vn'ry^ily ^ofjopd 3f f>st 

of the role of local public l'fcrari^>. Variances the Ieve1'^» c' f«jn:5ing 
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vH^ fc local werijer Jib-iries. Sys:#^n nave had few fonrat .reletlonshios 
wUh other than pyblfc libraries. Itfc^^iiries located In counties frm^ 
wnich revenue fs g^soei'ateil syit»*$ by ta> have been difficult to 
s««-v? yjo <Jo»-.bt a l3r<;e percental? o*' t^«e use o*". system's h?s bee*** *o t>»e 
patror^age of sc^oot and a^^^ecfc \^t>r$r\^$ gaining access thro««5h local 
OublU libraries. The sys^n has, in effect and »*lthotit fonfal design, 
seen requtred to be resDonsfble for SiSpler^ntdry service fo*" t^e patrpnaqe 
0* all tyoas of- libraries. This resronsiveness to an evident n4fe't but 
.'iv* nnanciat handicaps can be^'-p^'oved through the rfe-structurin^-of 
ce;tralUed service aind/or JCansas r«"*is«al network services by carefully 
i^.f^fng olans wheret^y the oatrofagc c*" allotypes of libraries nay be 
s*'.**} directly ^n his local 1ibrdf v» schod , college, university, puMk, 
•>ss*tuti-bnal library, , ' 

un^ser state statute, 'jepbersh it ir systems Is provided for alnost all 
r>:£5 3* ^.trarfes exceot raw. ThU pian suggests prograins and rethsds 
^^'seing whfc*» *.oUld provide fpr ?^e full irr-pleffentdtibn of the syste***S' 
. jider the plan, it is proposed tnat tn« role of Kansas regional systeflts 
0* cooaerating libraries is to provide supplementary services* for all types 

libraries kif^in their boundaries Systems should be restructured to" 
:**jv'.<ie t**? or^an^ national and adr'i-tstr^tive fra<y!€work for the operation . 
:'■ ''etJfsrf.s of t'trdry services whic". act to co-plerent 1 oca V resources and 
tnose ser/'ces u'^lch jnay be per^'ced ro^e effectively or economically 
'r' ltt'-3'-*£? a'- types. 

!*. ■: '.e:s— i^-^-dt iuCt iil-f ' •.ir^^vj?- aid cganiza t'on?? works as 
'-.> 5» '•e:^j*^ei to serve all type's o' Utnries be fjnarcod by cO"bi'^ation 
:• V::**, state, i^ij federal funds = 

•he plan v#ou1d jnot affect the Drestfftt role of Kansas regional systc?^*' 
is tof^stsf of representatHes of public nsrartes ncr the fynds 

t' V 3i*Histor uftder plans apprc/f; c/ the State HbrBty Advisory Con^ls- 

It H proposed that programs service sponsbroil-and financed by a 
c--: idtion 0* State and federal fu^is. be ad^intstered by a state level 
lfb"*3ry board. Under the plan, Kansas regional sys terns of cooperating 
itdraries will organize and design clans for.K^ahsas regional systens using 
u^an Public libraries* and fl^ajor e,c»'oo\ college, and university libraries 
fo** t»*e extension of services. EaC' sy-ten will organize a planning co«n- 
*Utee rearesentatWe of all types o*" libraries for the planning of Kdn^a% 
^^^iQf il sftTvtce*; to b* sub*^1tt*?d to statf '^overnin'; body for consiier- 
atfoh. These plans my include, bu? r.eed net b*! limited to, the statewlda 
servfnet; urot^^ised un<*sr t^** pl-sn ^t'" *-^'»*as roqinr-al service? whic** ere 



%uCtx netv^ris* swppleipeot local 1e*el refertnce and rwMfchf act*«s the * 

i>o»*»t 0*^ icc^%^ for local* Hbranies of* all tyt^es for tntra^^Ut^' dnd inte'^* 
sta?:e services* provide co^HuJtant services to ill tyjses «f Hftf^i^tes, and 
'in^lW, tje. respofrsilil* for ^ead^rsHIp and c©oftJ1»»*tfo« necessary to tlbrlry 

':>i^.-e'^t f-Jr$3:» riX^ir... 

'■ ' ' • ■ * . ■ 

Sole of trui> Stite lihrjjry • 

' T»ie dev.Uin?5 of roles ^or librdrtes as *prtriented leaves o«r« oap Mndc- 
firf.'i^ Tse QufcJSt^on'is, %«t:o Of wh^t mIII ^duse aH'this cooperailo'^ Und 
j' ^ o^ t^ese services to Wf k? Thfi aftswr Is, all cf usi clttztfns, 
•"wsr^as. a*'<j even* 1 ibrariaos. . But w^o or wtiat car taite the resTOnstbllity 

cco?'dir^tt«5 4r,cJ inptiT'entirg t*?e develcpneot 0^ these proposals? 

Leai3ersn^o !^st,occ«jr at ali levels: federal, stat^, and local. At 
state -level V exHtitiq agencies and orgahlzattons such as the Kansas l^- 
t^r^ Association, ^he K4nias Assoc *at)t)i» of School, Llbrartes, t4e State 
L'D''3r/ A<ivfs2ry cpfi^fsston. flcqto^^T-Systc^ Bodi'ds, Ka?isas Afadeffc Council, 
fe *^«^anixafion of School library coordlj^artors* the Kansas Cotinc 11 of Lt- 
trar*y S/st«r Trustees ^ni fts icotjnteT*part--the Karisas Council of Syste« If- 
tr'arii^, tre 5 rate Interlibrary loan cof^U.tee, the Oeparts^eht of Education. 

Swaras i-ecents, the State Library, dnjtf other orgsfit^atlons and 1n- 
%z\Xut\'if*^ «ou<ii'be involved. Tney can contribute the leade^hlp and pro- 
:»ssio?'3t kf2»->»c>» for the frpleftentatlon of proposals. 

, ■■,^\\i}y^r, ^iirijs?. 2Z jf-ii^s ago ^r,-!, ro^e f-.ece^^Tly* Robert 
'j>t*^r, c^:J«"}^: •'•e state liDra*'/ »«uh resoonsllril Uies >or research, jilan- 

^ea-ers'^^p, coordination anj •ievelopment for fn^jjroving library service* 
:: 's proposed t?^3t the extension role of the state L1b2*ary is fto 'adm1n1- 
-.:''^!e,^*'05^^'5 ftn&ncs^^j by the stai^ and .federal ^vsrnpent, ^onduct re- 
seit^rh ^r4^^^nn^r{^ for Ipqproved serticel and A«m program, eyfluate exist' 

p'-09Va«^s, and provide an organizational str^uct^e for a fj^^ewrk of 
nite iervlces through Cooperative e^'forts &f all types of I'lorafles In 
'jrsa?. This agercy rmst acv to draw' together the various leaderships to 
caase a cii^sensua'; designed approacK to total library service ^hlch vlll - 
cvvlde channels of atcess for all citizens to the best our libraries have 
to cf^er. Oocto** Foster's 3ust1f ^iatlon for his susgestion was that no 
Mtjrar/ agency Tn the state, has stat^tde scope and responsibility 
under law for this. At present, thf ^tate Library Coonlsslon vmler la^ Is 
charged •♦fth the* responsibility f^r being * interested in the d^Velopr^nt • 

an types o^ llor^ries/' The Co'*r»tssion further is e*npo»^red at the 
'j^dte lev#t for the adRintstration of state ard f^r^\ funds for regional 
^j%t&r% of cooi^ratiftg libraries .Khich charges responsibility for the de- , 
'/^•f'S^ft and f!^prov?«ent of services. The state agehcy ijt governs, the '^^ 
Stu^^ I '.trary,- charged, by statute »^lth th* e^tensior of library service 

V';.4'ry .' ';*>iif' for j^irf,?)';** yf rt*»lit.^, fids c*%J»'J|''* for Ir^l Ar^ * tittcn 
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Proposed State Servlrgs 

The relationships as proposed between all types af Kansas libraries 
to regional systBi8S*„ and further library relatlon^lps with the State 
Library Imply a number of state-wide services which cut across geographic 
lines and unify types of libraries Into service systems. 

State services proposed cover eight areas: 

• ?ei^»cnne1 Training 
Inter! ibrary loan ' 
Union Catalogs ♦ 
Referents Services 
«ed1a Production 

Adult I4t^atibn ^ J 

- Re«nirce Oeveljopment ' 
^ Public Relatt^ms^ 

It is proposed that the at>9ve service? containing activities leading 
to the success w failure of Inter-state Cooperative programs be partially 
federally funded. , . . * ; 

All of t??ese services have been carefully considered and in some cases 
4re in operation. Some have been de»nonstrated while some are the result of 
Surveys and studies; " ^ 



T^e Kansas tnfonnarional Circuit, originally federally funded ^n 1965, 
n^j cjrown frut %\t Public Hbrdries serving all public libraries directly 
to a conpltex network of seven 1ntra-system loc i circuits Interfaced with si) 
v.M\t libraries ^nd-'two university libraries. 

The services have, increased fourfold since 1965, The nainber of partic* 
i Da ting libraries has Increased three tllnes. Funds are needed to support 
v*j? Increase innrsB* to allow for the Increase -in library membership In the 
state-wide circuit, and to ^ixpand to other states. Federal funds are no 
'^ps^e'^j^equa^e to .the massive need (?f this servicie. 

It is proposed that the circuit be expanded tc include all libraries 
recjardless bf type* and that adequate funding be obtained to support this 
circuit. 

Resources io collections of the Urger libraries have been sorely 
.taxed- by the increase of local usage and Interlibrary usage developed 
t^Jrou^n the Kansas; Infonrati on Circuit- An expanded Inter.library loan 
service will place additional .burdens on these. libraries. 

\% is* proposed that urban libraries receive- direct aid for collection 
•Jc'/eloc^-ent bds<*'3 o> p^r caoita -forn»»^1a. It is further proposed thaJ: uni-' 
v^rsUy arJ scnoit flbrar-cs scrvti^:! a$ resource collections be supported : 

for oil Uict i 0*^5 V cerionnel , and technology necessary to 
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give adequate intra- and inter-state services". [ 

Reference service is now limited to a region? or local effort. In \ 
order to provide equal access to research and infwonation services* it, 
is proposed that a state level reference service be designated and supported 
at-one of the state's strongest libraries. 

Union catalog services for Kansas, do not exist.- Several system anion 
catalogs are in process. ' 

• - / 

In order to facilitata orderly efficient interllbrary loans, a union 
catalog of major collections is essential. A study has beeh completed 
v.h:ch proves the feasability of such a tool. It is proposed that a union 
catalog in automated* form utilizing computers be established listing the 
h3*dings of major libraries in Kansas and that this be funded by federal 
f-rds and administered by theiState Library. In addition, there , should 
bs one federal computer. operation centrally "located in the United States 
desigred for the, purposes of instr ning librarians in the use of/ computers. 

Vedia ■ " * ' 

/ 

/' 

^ A state supported media center for 16mm films has been established at 
Chita Public Library sypporter! by LSCA funds. This center is limited to 
]£Tn filns and is not adequately funded. It h^s demonstrated a need. 

It is proposed that a fuJJ media production center with consoftive 
services be established in Wichita encompassing all appropriate media 
-tnizing the existing strengths of Wichita Publi'c Library atid Wichita 
S;-ool Syster, this should involve federal and state fundings and be 
21-1 Pi stered by the State Library. ^ 

Adult basic education has been operated* under LSCA demonstrations in . 
s:-e systems. ■ ° 

Success at a local level Indicates that it is feasible to project this 
program on a state-wide basis. The efforts of local schools, colleges, and 
universities need to be correlated and the Jn/ormatlonal resources of the 
'public library need to be brought- to bear In a total state progrijm. It' is 
proposed that the State Library administer a statewide program in adult 
basip education In public libraries and that It be funded by the state. 

A p'^rsonn^l training demonstration and a state plan involving the 
State Libra^4nd the local public libraries has iseen adopted. This LSCA 
funded projecji has one year to run-— plans should be formulated to provide 
for a state-funded program administered by the Slate Lfbr^ary In cooperation 
with the Kansas regional systems and the state's school librarianship. 

Public relations -h»Mot kept pace with rapid library development in 
Kansas. Vast sections of our population are not aware of the prograris 
offered. It is proposed that a state- funded program be developed to inform 
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all Kansans of the opportunities offered by library, service In our state. 

These eight programs are not Indigenous to one local library or to 
one region, but apply to the total state; hence, they must be funded by 
a combinatton of federal and state funds and be administered by the state. 

Proposals for Finance. Government and Organization 

Consideration for financing the proposals have included evaluation 
of current publi^library tasking districts'* potential for interdependent 
adequacy; study ,<tf school libraries in a similar manner from limited, 
available data; consideration of^a desire to preserve local autonony 
of existing library governmental units; consideration of the needs of 
expsfiding population In urban areas; recognition of the need to supplement 
the resources of all types of our libraries; the study of suggested co- 
operative services and an organizational framework for them; consideration 
of financial inequities and Inequities in financial resources for library 
<ieveldpment at local and regional levels; numerous other factors relevant 
to Planning and evaluation; and the need for all libraries to join together 
to meet the public's need for good library service. / 

The proposal assumes^ 

1. A universal need for access to both intra-state and inter-state 
cooperative services which act to bridge the Individual limitations 
of '§13 types of libraries; 

A universal need fo»^ the proposed state and Kansas regional ser- 
, vices; 

That local libraries of all types must be" responsible at the local- 
Oevel for providing basic services to their patronage; 

That the, patronage of any of these libraries should have the right 
for access to the majority of the library rasources under pre- 
scribed dhannels of access; 

tha<t no proposal would gain wide acceptance which' does not, for 
the most part, maintain existing jorganizational structures and 
incorporate them in'to the fra^rowork of a plan; 

That all libraries supported by ad valorem taxes Have little re- 
course for uoing beyond present limitations; 

That no library/should benefit undeW the proposal which is not 
making local effort within statutory limits; or in the case of 
school libraries, meeting accreditation standards; 

That no funds under the proposal should result in thfi reduction 
of local financial effort; and 
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9. That no library should benefit under the proposal unless it is 
willing; to cooperate with other libraries at local, regiohal . 
state* and national levels. 

To finance the proposal it is sungested that a combination of state 
jna federal funds be appropriateo to: 

1. Finance those segments of cooperative efforts leading to inter — - - ' 
state cooperation activities;^ „ 

2- Provide financial assistance to urban public libraries for resources; 

3. Finance those functions of Kansas regional systems which act to 
sdpplenent services of all types of libraries in the respective 
regions. 

No proposal can ever be considered complete; however, suggestion^for 
statev/ide or state level services have been: 

1. A state interlibrary loan network to supplement similar Kansas 
regional networks; 

2. The creation of resource centers in rrajor libraries to support 
•the network; 

3. A state refvirence assistance network; 

4. Personnel training for library employees; 

5. Cataloging for all types of libraries' needing same; 

6. Union catalogs of major resources necessary to effective utilization 
. of these statewide; 

7. Medici resources; 

8. A program specialist to cause the development of supportive pro- 
grams in adult education and early childhood education In libraries; 

9. A publicity or public relations specialist who will act to apprize 
citizens of services available; 

10. Program coordinators as necessary- develop and coordinate these; and' 

' n. Involvement in multi-state inter! ibirary loan and cooperation pi'-o^rams. 

'Jndor this proposal, it is suggested that regional systems be finahcially 
s^.rongthene'j by the corbinatidn of state and federal funds to r)rovide these 
'-egional ser /ic^.'S. These costs Cr.nnot b& accurately projected until regional 
*Ar'.OT-^ covr-'ittess ai^t? estab]ishe<:1 mi have reoorted on needs; and priorities 
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must be formulated at the state level. It Is also suggested or indicated 
certain priorities by way of their suggestions for services. 

A few which cope readily to mind are: 



Intra-system inter! ibrary loan networks; 

Intra-system reference networks; 

Cataloging & Processing, Centralized Acquisitions; 

Consultant Services; 

Union Catalogs or other union tools; 

Bibliographic Services; 

Coordination of Access to State Level Services; 

Rapid Communications Systems; 

Workshops; 

Services to Blind and Handicapped; * 
Regional Program Spec al 1st; 

Mobile and Direct Sarvice to Geographically Disadvantaged; 
Inter-state Interlibrary loan & cooperation networks; 

Urban public libraries are to be strengthened to meet expanding 
population's reeds and for serving as extension cetners for resources In 
reglofts,. It is proposed that these urban centers be funded by the State 
for these purposes subject to terms and conditions stated. Kansas has 33 
such communities with a population of 10.000 or more. 

PROPOSED: Grants at $1.50 per capita be provided by the state and 
federal govemnent for Implementing those services leading to inter- 
state cooperative efforts; subject to the foVowIng cdndltions: 

1. Public library xJistricts taxing less than 80« of the full 
statutory limits will not be eligible; 

2. Grants must be used for purchase of library materials; 

3. Such library inust be agreeable to extending loan of resources 
through intra-system, Intra-state or Inter-state networks for 
which costs for such loaning will be paid with state and federal 
funds . 

Total costs cannot be estimated for all of the programs proposed until 
they have undergone further stuoy at regional and state level. 

The question rernains, how do we get started? Also, we must give atten 
ticn to how the proposals fit into the framev/orfr of governo^ent and organi- 

w 

At the statt; level, if- is proposed that prograr^^s must be administered 
by J designated tody of the state. We, suggest the appropriate body is a 
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state library commission. This co:^ission would come into being by minor 
revision of the existing statute for the State Library Advi scry' Cosmiss ion; 
It would be responsible for the direct administration of funds distributed 
under contract or grant to the State Library, urban libraries, regional 
s.)(St»E5^"^md-*rty-iyther libraries eligible for funds. The State Go^isslon 
would employ the state librarian with the approval of the governor, govern 
the developi^ent of the suggested state programs; approve plans for Kansas 
regional and local development and establish priorities for library devplop- 
rent in the State. 

It' is recommended that the State Coimlssion wjuld contract to share 
the services of existing directors of Kansas regional systenis of cooperating 
libraries for the adrrinistratlon of Kansas regional programs. The Kansas 
regional directors would be responsible for forming Kansas Regional System 
Planning Cormlttees representative of all types of libraries for the develop- 
rent of Kansas regional plans for implementinq proposed programs. Such 
directors would continue to administer these programs when they become 
operational . 

Each corrn>nity. In order for its libraries to be eligible for services 
u'^^er the proposal, would cause the establishment of a Community or Area 
Planning Comittee consisting of representatives from the governing bodies 
cf the corrnjni ties' libraries to formulate policies for cooperatively 
-eeting tf^e nesds of citizens of the community. Boards of these would be 
^equirs^ff^to fon!ially adopt policies relative to the^roles of 'their respective 
l irafy an<2 its inter-relationships with other libraries of the community. 
''^ State; CoT-fssfon would review such policies with a v^ew of determining 
-3; ig^tiUt^! "lirder the programs. The libraries of each community would cause 
^. "etw^flf, of services which would assure that the communltiies' libraries 

fc*? resaonsive to the total citUenr/'s reeds for service, avoid 
ci.rt'-ic^tlor of efforts and cause a coordinated library service. 

In 1968. Or. Harold Goldstein in his study of Kansas libraries said'. 
*?t ts recommended that the state librarian cooperate with the Department 

Jdlucation and encourage the development of a plan for school* library 
?,<>*>^^rks; additionally the state librarian should cooperate with higher 
^l-.^ation libraries to establish formal academic netWbrk libraries." 

• • 

In another Instance, Doctor Goldstein safd, "Liaison must be estab- 
■^-^ihed between the bodies of regions and administrative officers of 
;i';:2deric*inatitutions." 

Other ^tud'ies such as 5. Janice Kee's (1966), The Center for Urban 
WMhl ^^^>^» tho Nellesen study in the early 1950's and a Legislative 
r^'^rt which p-^sceded regional syste*^. deyeloppe'^t unanin-.-jusly, and with 
wyrri unl fcrr.i t/, recor'.'''?rided and churned the state library to develop 
<v;f^fr*'hen-,i onni for library dovelopment in Kansas. Without exceptions, 

requi r-a.'ients pursued cooperdtiv^ efforts to bettor utilize existing 
rm^.i^^cA. Doctor Robert Fo-tsr in his study said, "The present cooperative 
d«y«jtoprert aroni libraries preiaqe dynamic future chdnqes," Later he said. 
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Even dSsuRing that each school, public, academic or special library could 
finance all the inaterials It wished or it night ever have need» and could,^ 
also finance an adequate library staff* it is obvious that there would 
si««ply not be enough trained liT)rartans to fill all the demands; equally 

t^^vii?•i^,- K.=msas libraries are not i*^ %uch a fortunate financial position, 
v*nat is needed, then, is a concentration upon areas which may Drove most 
fruitful for a better utili2a,tion o^ libraries and librarians." 

The proposals today have centered" attention on the better utilization 
0^* our libraries and librarians through the defining of roles of these, 
i^i suggestions for cooperatively developing new services and expanding 
existing ones through the utlliza^tlon of all types of libraries. Pre- 
re:;.*:site for good service^will be cooperatiion in each co(m»unity in each 
reckon and cooperation within the fran-ework of the proposed state service. 
I* any one of the libraries fail to fulfill its role, its patronage and 
t-e Datronage of other libraries will su.fer. 

I 
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the sf^ngth lies the exciOlent adiriUistrators \r, key librdry 

Tv'^utonn at ou»: jmblic, .sch&oK school of librdrianshlp. university and 

lihfdrtes. and at- the C1er'*er^<fl^ Medical Library at the University 
0* ♦i^^'iJS Medical Center. \ - *■ ... 

, • » 

Th.-ou^^ t^e-^le' leadership c'" ^V. UeRoy Tox and *'r. Denny Stephens 
jt t'^e Stale li^jrary lev6l» the state ha^ established regional systems " ' 
irr^ -i Kansas InforP'ational Circuit. 

Because or a lack of funds, very little has been accomplished with 
'it. tuitions,, and most I'ibraries do rot have adequate collections. Also, 
plans to imprtvj total library services for Kansas have been static since 
^^5ri. for>Ka!T!pfe, co«Tjputeri zatlon, micrographics, Improvements of Inter- 
im -'-jry loan circuit and expanded reference services have suffered. Among 
->''y other needs. Kansas requires 35 new library buildings, personnel to 
'^i^d)e needed ne\i library prograns, and a union catalog. 

» 

: t>>r- and Intra. State Cooperative Ff forts 

.Kansas does not have a forrvil agree'nent .for Inter-state cooperation 
those Inter-state activities that take place are informal and spasmodic. 

T'^e state administration finds the inter-state concept exciting and 
ar-wDjsl; awaiting the full developr^ent of such plans, since there is no 
t»-e sroD.r fnterrstate cooperative efforts wouid benefit Kansas 

* 'j'-a*'/ patrons. 

'^hA irfk^txr t-j piAns In •'3'^^' IS Have not been developed is ali.ays 

• i . ♦u"'js L^^r^r^es, v/1 t'"'Out a doubt, tave been and are 
irior^t/ vte*---L^iU.Mct IS easily substantiated with statistic|. 

jri.^i Jotri have the Kansas tn^'ar^tlonal Circuit that invoWts the 
' ■ " -^grora! Headquarters, five 'arge urban libraries. Kansas State Univer- 
e-ij Kansas University. In 1973. there were 37,000 requests of which 
v^e^-e filled.* TJie fact that ifapsas failed to supply 10.000 items 
jffAfe'^ a need for inter-state coc:?ration. 

-^''^ c^' the regional ivs^e^^s his sone type of Intra-reylonal cooperative 
^■'jr' tn/5lv>r:g its pubHc litrari^s. Four of the syster-s use m-cut watts 
v??^"'"';^^' co'-"unications ivstesps through core libraries. The Southeast Kansas 
-'ti-'itr^ Sy^te^ u*es radio transmission through core libraHes. These opera- 
vtins are financed by t^e system's. headquarters, 

* 

' ^0 ' do ruL f irs> -«» • rf:: - -ogion ccmunicat^o'. ; j but thoy do 

^''O',** •ih'^.irl^i '--i'!"- r^n di-?':-. at th?*?' c.vr^ expense. 

i 

' . a'"-: '•■^i - -.^i^- :cj^'?rative effcrt^: (1) Ch-irch-r?la^.ed col leg 
• *, '' ? ■ ♦ ; ^ -sr. I'r-.uH tra'^. involyas 1-to»'-st^t» cooperation 
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Tradi tiogdNIibrary and Information Services in the Region 

Kansasy at one time was Involved with the 'Denver Bib Center but costs 
prohibit. participation at this time. If Kansas could find a source. for 
10.000 ititms at a reasonable cost» then; that regional service would be 
iopreci/ted and accepted. 




. iK^ federal government should. encourage local improvenent throuch 
financial aid programs. Perhaps, the criteria to determine the arnount " 
of aid given should be written to re\^ar<i library units only to the extent 
that they are willing to cooperate in a program that is aimed at giving 
total service to those states involved, through inter- and intra-state 
cooperative efforts. 

I e:"nolog y 



Kansas uses telephones extensively along with radio t.ransmissi-on. 
157- will find B greater use being made of telephones by offering watts 
se'*>ice to all library patrons in Kansas. 

THere are only 89 cable t.V. stations being used for library purooses. 
T^e^e will prpbably be greater use made of this medium during 1975. 

Kansas libraries have not become involved in computer programs nor 
-•'crcgraphics to any great extent. With the present fundina picture, these 
a^e considered to be luxury items. 

tr^tinuinq Educatiori Programs 

~ Ka^'sas has rany cQntinuing education programs, but the efforts ara 
•'■igrented and lack coordination. There are out-of-state services avail- 
=**e. but they are yet to be examined. 

Courses should not be exclusi^vely of a local, state, or regiohal na- 
t-"?; they should be of all three for differing purposes and involve; differ- 
e": people. 

It remains, however, that there are always the basic subjects that need 
.to be taught tc local librarians such as acquisition, cataloging, etc. How- " 
ever, courses to be offered should be determined through need and theit- selec- 
t'Of^ v'/ill depend -jpcn the library environment during a given period. 

Service to India-ns on Reservations 

Library service is provided to the Indian tribes of Pottawatomie, Kickapoo, 
and lowa-Sac-Fox through the Library Services and Construction Act, Title I, 
Library Services to the Disadvantaged Project.- The project is coordinatad by 
*be-?'orttieast Kan^ Library Systen- v;ith the American Indian Libraries, In- 
-loroorated serving ah advisory capacity. Board members to the American Indian 
;."»brar;e5. Incorporated include five: one represent! nn th-: Pottawator^ie Triba, 
'>'e Vf-rresentinT the KicP'f'OOC Tribe, i"'* reorpsontin'j the lowii-Sac-Fon Tribe(?), 
0"? r'ocresent ^>.C the Indian Certpr -in Toneka. Kensa:,, and one f epf•p«ientin^• the 
Inl'-jn Cent^f" at St. f'*'iryri, f'-^nsf^s. 'hese five board mombars n{??t rontnly 
« to D37 bills -1 net- to distrftu^ fu'vii thp boar'^.-. i*: th'? Inpp'-.r-. SL. ■'..■'.rys 
Irdia'*- .C.->ntrtr$. 
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Emphasis is placed on building an ethnic collection for ttie- Indian 
people. However, many requests have been directed*toward the purchaT^e 
of "how-to-do-it" books. It appears that more information is needed for 
"how- to-do-it" Interests. 

Oook collectionT'are housed in a coirmunity building on the Iowa -Sac- 
fox Reservation; in a community building on the Pottawatomie Reservation; 
'and, in the Indian Centers at Topeka and St. Marys. There is also a Kickapoo. 
library in Horton, Kansas. 

Rural library service to residents and non-residents of the reservations 
is provided through a rototinq bookmobile collection. The bookmobile delivers 
f-'terials directly to the homes as well as to the five collection centers. 

The Northeast Kansas Library System has recruited and trained three 
Indian library employees who serve the Indian people directly. The success 
of the program hes been largely due to the efforts of these people out in 
t^e field to circ^-late the collection and to coordinate service needs. One 
erployee operates the library at the Kickapoo Center in Horton. 



Charles E. Sims 
State Librarian 
Kansas State Library 

Topeka, Kansas t 
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Cimgmu of tfie WiniUh iUsttt 

Wrt»ftiglaw>me 20515 



August 1^, l**?* 

Mr» Frederick H. Burkiiardt. 
Chairman . - 

National qoaail$slon on Libraries and Information !>cience 
Suite 601 , 
1717 K Street, N.W, 
Waflhln(?ton, D.C. 20036 

Oear Mr. Burkhardt: 

X want to thank- you for this opportunity to subittit a stateoient for the 
record in connection with you|; Mountain Plains Regional Hearing on 
September 13, 1974* The National Coiwiasion on Libraries and Information 
Science la co be couwiended for holding these regional hearings to look 
into the need for library and information services on the national and 
local levels. 

Tlte library programs and resources in the public schools in sry Congressional 
district vary according to the tocal budget, the priorities of the school 
administrators, and State and Federal funding. I am veil aware of the 
fact that school districts and public libraries sometlnies cannot '*go it 
alone** on local revenue, and that State funding is oftentisiea inadequate* 
Therefore, T am plea&ed that at the Federal level we have been able to 
supply funding for programs to provide resources and services for libraries ^ 
that local budgets could not provide* 

At the local level, vlth many public libraries gearing their programs 
to the preschool and adult age groups since the school media centers 
are providing resources for students, it sedhss vise to establish a means 
of cooperation vith the various^ types of libraries to provide additional 
re,^ources and avoid unnecessary duplication. I am happy that the State 
of Ka as is working on this type of cooperation* 

The library is an integral and important part Of the comunlty* For 
,thl8 reason, the best resources and services that^can be provided are 
a benefit to all. 

Most sincerely. 




t Jr. 
Congress 
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To: tdtiondl uuMiiiiion on Liuraries anu Inforaiation Science 

FrcwTi: Joyce uavis 

iouto/fest UnsdS liarary Systeiy 

oOo First . . ' 

juu'je City, Kansas * 

rvs SyiCeii Library for U\e Soutnwest fCansas area I visit nwst of the 
liorarles in in e jrea every tw9.niontis. Una strong point of tiie area is 
tie na.:iber gf county lii^raries nere. Tnese Have a wider fineneial base 
ana a laroer service population than most ofithe city libraries In this 
area, tost of tne county libraries have fairly recent buildings. Three 
new one lave oeen aJUed in the last five years'. One county library Is 
• still in tne oasenent of the courthouse. This makes access difficult and 
restricts tne nous of service as tiiey cannot have evening hours. 

Jf Use tnrea .stajor city libraries In the area (Uodge City, Garden 
City, and Liberal) uo are in reinodled buildings which are not really 
adequate, yne iias only street parking. The other city and township 
libraries ser^e niucn snakier population— from 200- to 2000)--and have much 
snialler fin«ncial oases. S&ne of these are In very crowded quarters with 
poor Hunting, deing in city buildings most of tliem 4io not have room for 
expansion. 

■ * ■ ^ 

hie sinall city ^ioaries have very small book budgets and have many 
o\4 ana out- da ted uaoks. Unless they have rotating books from the system 
they are unable to nave many new and current books. Even the larger city 
libraries and county libraries cannot supply all the materials requested 
by tiieir patrons. lOt all of ihetr^ belong to the System and therefore .do 
lot jse tne irterlljrary lean network. 

jnly uo of tne larger libraries have professionally trained personnel. 
*ost of tne local liorarians are interested, enthusiastic people but they * 
do lot nave a wide background of books, knowledge of reference books ♦ or . 
noi< to defint the limits of reference questions. As personnel changes 
orlnj in new people with not library training, personnel training needs to 
be repeated. Some of the training should be Individualize, fluch of it 
should oe presented locally- Some should be developed regionally and 
state-./lUe. Personnel trai/ting is one "of the greatest needs in this area, 

LlDrafies are nandi capped by trustees who are afraid to work for more 
finantial aid and ^no confine tiielr interest In their own libraries. It 
is very difficult to get trustees to meetings at any distance from the local 
Fljraric'S. education for trustees ^nould need to be a continuing process. 

4nila taii Is an a^jr i cultural area no library has developed a good 
li:>rary service to rural areas. This needs research and experimental 
.>>rvice. Tne System has offered mail-a book service to all rural boxholders 
in five counties. Sofue county 1i:>raries thought It would cut the local 
circulation. Jtnars felt tney could not afford it. Service by nail 
suoald ex'panJea to :i;iall tt>tns witaout library obtlots. idil and 
teU*ynGns reference service could expanded to the a^ed and transportation 
itrandcJ peoplu. 



l'\ t \ii i.urscly ,)0 )viUtaJ arjj cijl2 tal:>vis1on Joes not roac'i a 
1 ar .vi'tlon t,i:» area. If n.?rio«no1 .ore ivallaliU* at t!)e systei 
Ijvjl to.Jjvolopc rauie television publicity anJ programs, the service 
woulJ i>e useful to all tne libraries in tnis area. 

wlae area tilepnonc* ser Ice viti tale.Mune answari n(j devices woj Id 
c --.Ours J* ^jrvi c.:--, J fur circjlaLi;,.j ;.jcjrialj anu rcferenc: 

:i J.'. J . .iij CujVu jjo- iLi --ivj service to rural areas, -g.iputof' 
jr. .ra .a;- jf va]^u a: t.j > la c : LiveV^ut are not :u t.i^i local or 

.;11j ,.iVj l-'^al i^iioriiv for a syste . of cooperatin*) liLiaries 
<i:;i 5 t ts; :>:a:o tier J is no U'lslation to ajthorize" cooperation jetween 
1 i .rnriea jr .uici nejliti js 1;-! different states. As tie system uas t<o 
]j n.'ir , *iuds/ ;\1 a -,0 a itste lino 3nj several near tiie Colorado/ 

.an^di itate 1 i ./e se^; the nee J for cooperation in tliis area. Tiere shoulJ 
tUj .'J lijrary CL.nnectior. at:ie state level. 
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Box 208 

Ft, .-hipton, CO 80621 
July 22, 1974 



Frederick H, , Burkhardt", ChaAririan 

National Commission on Libraries and Information Science 
1717 K Street, N.W. (Suite 601) 
Washington, D. C. 20036- 

Dear Wr. Burkhardti 

Thank you for your letter inviting testimony regarding library * 
needs and how they are or are not beln« met. 

In reading the Annual Report and the Synopsis of the Second Draft 
ProDosal, I find that many of our problems are more or less uni- - 
versal and that the Commission is doing an excellent job of gath- 
ering information and putting it into the concise wording of the. 
Proposal, . ' 

As a trustee and chairman of a county library board serving eight 
libraries and alsa chairman of a library system in northeastern 
Colorado consisting of thirty-or\e member libraries I am making the 
following comments on library needs in our area. 

Speaking first of the county library nee^Js, we believe that fund- 
ing should b€? equalized, by.'a county mill levy rather than by local 
levies plus money from the county general fund as is done now» 
Municipalities with libraries pay twice for their service while 
rural areas don't pay their share, » 

We have found that R&venue Sharing has not been an answer to library 
funding a?^ the county level since more urgent problems have priority 
with commissioners, 

Soeaking now of the High Plains Library System, we find' that thirty- 
one libraries cooperate in central purchasing and processing, share 
traveling book collections and framed pritfts .receive professional 
help frtem the director and will be sharing the results of the 
talents of a newly appointed information director. 

It is obvious from a recent survey of school libraries that our 
system needs to impress some schools and other non-users of the re- 
sources available to them through the system programs. 

Funding for our systems comes from the^State, and^though annual 
?;truggle8 with the legislature to obtain funding do make for better 
accountability and self-evaluation, it seems to me that a grfat di»al 
of an administrator's tim*» Is spent on budgetary problems rather 
than on implementation of service to 'he public. 



Colorado is fortunate in having the Bibliogra#»hlcal Center for 
Research located In Denver and a part of the Statewide Reference 
Network. We also depend largely on the collections of Denver 
Public Library and ♦hose o*' University of Colorado for resources. 
These two librari-es ne^d tp be reimbursed more generously for ¥ 
their se^y^lqes, I think. 

■■.\ 

As to Inter- and Intra-'state cooperative efforts, I believe 
there Is prood intra-state cooperation amoni? library systems, but 
there is much to be done in the future. Our vast distances and 
the g:eopfi^rahrical barrier of the mountains which divide our state 
deter ievelopm.ent of some systems and library service. A national 
system miprht improve service in areas bordering" on other states in 
which there is a good library far>lity, 

Tj encourage state participation in" the National Program, it would 
be .".ecessary for our state libraries and the State Library to 
develop an education program of acceptance on the part of the 
Joint budget Committee of the State Legislature. 

r believe it is appropriate (or the Ff»deral government to encour- 
iire local imcrovement througjT f injincial aid Programs. Nerds cer- 
tainly should be a prime consideration in determining how much aid 
should be given. 

Technolory in t^e form. of TVand radio are available and used 
occasionally by Denver Public and some few other libraries in the 
3^at<!. I know of no .Cable TV available though there are movemenn:s 
towar-f t-is in Boulder,' Colorado. Locally I feel that people do 
not use^tne telephone as extensively as they could In seeking 
^•^3wern *o refpTH-^ce questions, and 'n request in*? materials. 

I* ?.e*»Ts ?ne *rat our State library has given good leadership 
In i«ve loping' workshops through systems +0 inform and train non- 
rrfif'ssional ani orofessional employees in network usage and in 
th*^ p-eneral oc'^ration of libraries. Of course, we are fortqnate 
In the aval lat: n i *,y of seminars and -special courses at the 
Denver Univ-r^-ity School of Librarianship and those sponsored 
by wrCHE. ■ ' , * 

r b»lieve - ^'jr-;en an^l -workshops attract and assist ifore 

peoole if t^^y are presented locally and at the state level. It 
Is very difficult to get participants to travel very far for a 
workshop. Where the courses and* workshops are developed depends 
on ♦^e universality of the sybject to be explored. In the final 
^iralyslrT they •'^hould be relevant at the local level, 

A:^ o -ervi :e to Indians living on Reservations, I Know nothing 
ab/5ut that nroblem. I have a '•ousln who has just graduated from 
^>«^rtmo\l*h and who Is interested In working with Indians, In answer 
♦n yio'j'" T je-^ti-^n a.": *o where are ner-ons recru l teji— ttrswork with 
''^''^m.\ His addre???! is Tom Tee^rarden, «^0?T Sou^K'ICendqjll Court, 
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Our State Library provides leadership In system development and 
funding, continuinif^ education for profess i dnals and lay people* 
and administerine federal funds* It has been very helpful to us 
in a consultaTory role# * 

The Inconsistency and uncertainty of federal funding makes it 
impossible to do more than experiment with the money* How great 
it would be to have federal orograms funded for more than 2 years 
ahead of the current year to enable libraries and bther agencies 
time to Dlan well and implement good programs* 

As l^vlslt homes of low-income Spanish-speaking people and .find 
their eyes ^rlued to TV programs in English, I think what an op- 
portunity for a national effort to present library programs of 
both educational and recrpational merit to these non-readers* 

We need to do something abo-it t- is In our area* 

Ag%in I -^on<n*aTulate you and the other members of the Commission 
on your efforts to establish a National Program for Library and 
rnformatlon 3ervlces* Your proposal and the rationale behind it 
snuni ffood *"o me. 

Slnr'*»rely yours, 

• ■ r 



(Urs* Y, Kelsey Carlson> 
Ch;^irman, Weld County Library 
and Hifl^h, Plains Library System 
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WItUAM N WIUIAMS 

STATf U0RARIAM 
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RiCHAROI FROST 



The National Go0biisslon on Libraries and Information Science Is to be 
conpllBiented the work it has accomplished to date/ especially In Its 
responsiveness to the needs of libraries and the informational require- 
ments of tht^ citizens of this Nation. 

Because of the excellent progress made, new aspects, not already con- 
sidered by the Commission, are difficult to find. Therefore, many of 
»y suggestions will be supportive of programs already adopted by the 
Commission. 



Wyoming can best be identified with the rural areas of the eurrounding 
states such as Montana,* Utah and Colorado. While each of the surround- 
ing states has a concentration of large population along the mountain 
ranges, Wyoming Is essentially all rural (we are fiftieth in population)'. 
As such, we lack the Informational resources of the other states and 
have to rely heavily on them for aid. 

Spfc I f iral ly , we need the continued operation of the Rocky Mountain 
Bibliographical Center for information networking outside of this 
State. We need the freer flow of information materials about the State, 
i.e., a statewide library card. As Wyoming is largely a tourist state, 
we need a mechanism to allow the libraries to serve the transient 
citizens of other states, i.e.. any person with a library card from any 
state can borrow from any library In the Nation, perhaps with the 
Federal Government providing "book loss Insurance". 

On the local level, we need continuing and basic education of library 
and information skills, as less than 5% of thlsJ3tate*s public libr- 
arians are degreed In library science. * Proper facilities are, and 
will continue to be, a problem (th(» Revenue Sharing plan has accomplished 
very little to date). Last, the ability of the small connunity library 
to serve the special needs of Its subgroups such as the aged, young 
adults, professional persons, etc., should be enhanced, ouch as grants 
made under the law enforcement assistance grants have done for the 
security forces of the Nation. 
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Wyoming is pioneering in the delivery of information via the cable 
television p with operating library connected stations in Casper and 
Cheyenne. This background will allow us to experiment with the ATS-G 
satellite in' 1976. As the Coinmlssipn will determine from Its hearings 
Id Denver, thk Rocky Mountain States have the most uneven ability to 
provide uaiformity of services of any group of states In the Nation. 
This applies both in their respective states and within their region. 

One last recommendation, that the National Commission cQiksider seriously 
moving ahead to adopt computer bibliographic standa/ds W^i^b they may 
subsequently require as a prerequisite for any grant to support biblio- 
graphic networking. The rapidly proliferating public and private 
systems (OCLC., Washington State, Stanford University. Oregon, etc.) 
without National standards (or the enforcement of IIARC, if that be the 
standard) is going. to place barriers in the way of any effort to develop 
regional or national centers of bibliographic information, which may 
well become insurmountable in the future. 



State Librarian 
Vyowing. Stat* Library 

Cheyaane, Wyoolng • 



WILUAif J. RAOttlO 
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NATIOJIAL COMMISSION ON LIBRARIES 

AND IJ^RMATION SCIENCE . i 

.1717 K Street, N.W. , Suite 601 ] 
Washington, D'.C. 20036 

Gentlemen: 

I an happy to have the oppprtunity to furnish 
written testimony with regard to Libraty Information 
Services in the State of Nevada. • I am basing my response 
on discussions with librarians throughout the State, and 
upon the Library Position Paper of the Nevada Libra^ 
Association. In answer to th^ proposed topics presented 
k>y you* ny comments are as follows: 

* 

Strengths and weaknesses . Nevada is a far 
fluhg state, heavily populated in the north and oouth 
with little but d^j^rt in between. Because of its geo- 
graphical size and small population, equal library service 
to all Vitizeiis is impossible without a system of regional 
libraries tied *togeth^r'by cofluunl^tions lines. Since 
regional library services cros^ jurisdictional borders, it 
is vital. that regional resource centers receive grants 
(federal and state) to build collections to serve those 
s^rsely populated areas not fiscally able to provide ade- 
quate library services through local funding. In an attempt 
to provide an equal opportunity for citizens of Nevada, 
federal grants have been utilized to promote library service 
in these ^rural areas, thus stiamteting an interest in and 
local funding for libraries. Without federal grants, most 
rural citizens would never become familiar with library 
services city dwellers taJce for granted. ^ 

• Xnter- and Intra-state coot^rative effdrts . 
Through a combination of funding and embryonic state 

grants, the base for an emerging regional pattern of 
service has been established. Active participation and 
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cooperation between the regional H£W office in San Franeisco, 
the state library agency, Nevada . Library Association, State 
Advisory, Council on Libraries, and the 'library cosoniibity ajt 
large provides assurance that the needs of all citi^iis of" 
Nevada are considered in planning for future services and ^ 
programs. As an initial step, a ccinrounications syrten \ 
utilizing teletypewriter, telfacsimile transmi'tter *, and toll 
free telephone lines link the major resource libraries of the 
State into a network to provide rapid acceiSS to information 
and resources. However, the statewide information network 
has not been in effect long enough to determine its strengths 
and Weaknesses. ' 

* 

StaVe par ticipation in the National Program . The 
. federally fundecKLibrary Services and Construction Act has 
stimulated library dev^lopmeit 'throughout, the nation. Con- 
sistent with LSCA programs, the federal goverlunent must con- 
tinue to address itf elf to meeting' the problois that no 
single state, can adiqu^Cbly address alone; tocoordinate the 
efforts of the states in sharihg libr^ltry resources with 
sister states; and to providing citizens and libraries of 
the, states with thpse expensive or highly specialized services 
that can most economically b^ provided on a national level. 
Specifically, the federal government haB and must continue 
to direct its attention to: . . ' 

(a) Availability (at reasdnable cost) of postal 
and telecommunications facilities for ilibrary u£»e, 

(b) Support of nationwide j regional concept of 
infprmation retrieval "and dissemination; 

(c) Program* to diverse and highly spebialized 
groups '(minoriti«?s, handicapped, institutionalized, aging, 

.disadvantaged, etc.) 

(d) National communications network with 
regional centers^; and 

(e) Support of identified national information 
resource centejfs. 

* 

Traditional library and information services . 
Three skeletal region* no«r* exist, but the regional resource 
center ^libraries must have increasingly lar^e grants to pro- 
vide the depth of collection needed for these combined urban 
and rural areas. Library colleotions are growing, providing 
library service not only to poptUations ianediat^ly adjaoent 
to major public libraries, but to isolated urban areas (Mest- 
side. Las Vegas) and to rural areas (Hye, Esmeralda, Lander 
an^ Eureka counties) by branches, bookmobiles and books-by- 
majll programs. Automated acquisition, book selection and 
bobk circulation <5ontrol systems tare being planned, fiAanced 
and develot>ed for Nevada. 
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These l^rary essential,* need money. Without 
federal ifunding ^d guidance »i Nevadans wo^ld realise very 
little library service. It ^s imperative that Nevada's 
Congressional delegation be ivare <ff Nevada library service 
And its dependence upon avStrong natronal program continuing the 
regional development begun; some 14 years ago. " 

Technology , a TWC coiinunicatl9n8 network between 
ElJco, Reno, Carson City and Las Vegas libraries is in 
\ operation and successful: For the first time commonlcations 
between major libraries of the state, including uhiversity, 
Coiiinunity college, state library and public is both efficient 
and effective enabling more complete useyof existing infotroa- 
tion and materials. ' . 

> The Nevada Library Media -Cooperative is established 
and will have 16 mm films available through all participating 
public libi-aries of the state shortly. 

These programs are developmental, statewide and 
dependent upon continued federal and state funding. Failure 
to gain proper recognition and support will simply pl^ce 
our citi2ehs behind those in other areas in the eearch for 
information and continuing education so vl'tal to a free, 
democratic Society. ,^ 

\ ' 

Continuing education pgograma .; A4 long as good 
workshops are provided. It dioes not matter whether they are 
provided on a local, state or regional level. Some areas 
of training needs V ^Manlgement, si|pervi8*ion, public relations 
administration, reference, publicity, book selection, exhibits, 
die. ays, program planning, audio visual materials (not* " 
njofsnarily In that order) . • ■ ■ f 

f 

Sincerely, 



WILLIAM J. RAGGIO . 
State Senator Jf^^ 
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rort Uwls CoiUgtt Library 
Ovz»a$o, Colorado 81301 
Attguftc 2» 1974 ' 

B«C)0<Mi MMMii««lo«i »o Ubr*ri«t *n4 Inforvatton Sciaoc* 

t Mil n I 

Im rt»po«A« to four Utter of Jvly 10 1974, Inviting my rt^imi 
o» fto«4« r»Uti«t to lUirArr l«fonMtto« torvicoa, 1 «■ pU«s«d to 
r«<oMtt4 th« toUo«lA« 9U posatbU my* v«Mr«t>y f«il«s«l go^nMoot 

might ^« «( ••rwlc* te «c*d«Aic librarian in thm Colorado aroa. 

«« ixtaod av*^por( of roglooal bibliographic raaaarch c«it«rs. dy 
^rowi^Sftg fadoral aobaitfy for «s*lia# comnicaciowa f aciliei«»b«tw««B 
T«$i^.ii.ii bibl :oif«ptkU r«*aafclt coAtar* «Bd (Da a«c«ork of aacallita 
Wit* AC (i«sbUc-«op(;xorta4 trtdilc Ubrariat aad (2) othor roglonal bib* 
lio^raphic raaaarch covtart, •obttaatial iaprmMst of la tar library Loan' 
••rvtca can b« acliiavod* ttacasaary awgmtaciott of axitclAg ataf f coa- 
ilmmmtB at tba c«ttt«ra and at da aAtcllir<t ataclona la ia^icit In 
tbi» racamit»4atl«ci. a ragioaal bibti^gra ic caatar, tte iCaacar (or 
fttbli^rapbic taaaarcb ia tba i^cjry HmmUi % i«i;ioa, Ucatad im Owvar. 
ha* aaitca«i £ot mnm tiaa. tfieb iea lialc*. bat^at aad Mall acalf. ic 
•ttmmf e» aaat tba &aaua of palillc and acadaslc librarUs. Tha Fort 
Lawta <Jatla«a Ubr«ry bai« ao dlrac« talaCTpa coMaalcatlaa wltb tha 
c««c«r for iiblfosrapbic kaaaarcb, but darii« ^anaia iMara (8i30 a.a. 
eo SiOO p*a,, lloa4ay cbroagb friday) ia abla to bava qaarlaa tr«M^ttad 
tM'aatb tba ftoaclMMit Library yataK, tba local araa raaoorca c^fr of 
tba Colorado Scata Ubrary aar^ca, OpCiaai tiaa far traaaaitcal of 
ra|>Ua* talatypad i|aarS«« U ai«bt daya. Approaiaataly flva additional 

ara ra^uirad fof f;M»t«l w t tvary of iatarltbrary loaa aatariala. 

b« Oavalap aad aappart plM^cagrapbic facalftlla aacaorta to provlda 
t^^mad iatarltbrary laaayaraica, |>aTtiaila^ly altb aaapact to articla^ 
irm )aaralt. taaa alwa a callaga library bfpaaaaa tbd Caatar for Bib^ 
iio^rapbie I a aaat cJb la ch« tocky Moaacala tagiia aotf aaaka aarvica 
dirai«ly froa « kaa«a aowrtc^ aucb at tba aariala dapartMiit of anotbar 
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jc^Jejnic library, tb« time loss for th« patron may be featured In w«eks 
rather chan days. Electronic transmittal of signed requests and receipts 
between borrowing and lending institutions, as %iell as photographic fac- 
simile exchange of materials, could serve to expedite In a truly meaningful 
fashion the placing of requested Infomation in the hands of the library 
patron who requires it. No steps to develop such service In this area 
h4<^e cooe to my attention. 

c. Give consideration to federal sponsorship of distribution of 
selected Educational Resource Infonaation Center (SRXC) reports In micro* 
ftche format to academic libraries which support regionally accredited 
t>!acher training programs. Such a federal subsidy would enhance the 
quality of the curricular offering by significantly expanding the selection 
of current educational monographs. 

u» C^end in generous measure opportunities for in-service training 
of librarians through the medium of federally supported workshops at 
^eri^can Library Association-accredited library schools and at major college 
an^ university libraries. Such action would enlarge the expertise of 
library staff caeflibers^ foster the exchange 6f knowledge and new ideas and 
techniques^ and stLmlate professional interest and developnent« 

Continue the authorisation of federal grants for library materials 
(pursuant Co the Higher Education Act» as attended), and make provision for 
Che allocation of federal funds for capital expenditures of academic libraries* 

f* Subsidise the development and implementation of security systems* 
such as the Tattle Tape Book Detection System of Minnesota Mining and Manu- 
facturing Company* that will dramatically reduce losses of books and perio- 
dicals in academic and public libraries. At present, academic libraries 
re;:ortedly find Ic necessary co devote approximately two percent of their 
bock budgets to the purchase of replacements for misappropriated Items. 

The aforementioned reconaendatlons have been reviewed by and discussed 
with other members of the Fort ^tewis College Library staff. 



Presentation of these recommendations for inclusion In the report com- 
) piled at, or subsequent to, the September 18, 1974, Mountain- Plains Regional 
Hearing is authorised* Unfortunately, however, I shall be unable t6 attend 
the hearing* I appreciate .verj| much your expression of Interest in the 
contributions of academic librarians t«^he National Program for Library and 
Infonnation Services* 



^ Sincerely, 




Chief ,^ Public Services Division 
Fort Lewis College Library 
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COLORADO »^TATE UNI VERS IT? 
Fort Collins, Colorado 

TESTIMONY REGARDING LIBRARIES OF THE MOUNTAIN-PLAINS REGION 

Le Moyne W. Anderson . , • 

Director of Libraries 

From a research library polnt-of-vlew, the MountalnrPlalns region la 
a veritable desert. The combined holdings of the state university libraries 
In North Dakota, South Dakota, VTyomlng, Nebraska; Kansas, Utah, Nevada, and 
Colorado are fewer than those at the Library of Congress or .at Harvard Uni- 
versity. There are seven Institutions of hlghe'r learning, furthermore, which 
have collections In a single system which are more than half the size of the. 
accumulative volumes of the universities of this region. I.e., Yale, Illinois, 
Columbia, Michigan, California, Toronto, and Cornell. 

At the current rate' of growth, moreover, there Is little prospect of 
accumulating research libraries of the depth and strength of the ol*er Institu- 
tions In other parts of the country. The lack of availability of materials 
coupled with the Inflationary costs seem to reinforce this statement with some 
.'•'bstance beydnd the point of sheer speculation. 

ilils very lack of resources in the sense of truly great collections, 
however,' has sharpen^ the Mountain-Plains li^rarl^s* sensitivity to the 
values of cooperation. No research library in this region can ever hope 
to *je self-sustaining. It is Imperative, therefore, that we share the regional 
resources in order to meet most fully the Information needs of our users. 

We must share not only the materials we have on hand, but we must also 
share In the acquisitions of these Items by carefully Identlfjrlng our respective 
disciplines of responsibilities. This avoidance of duplication in order to 
concentrate on the gathering of unique materials is the keystone to an intelligent, 
cooperative acquisitions program. 

We must share, too, in the- efforts to control blbllographlc/lly our holdings. 
We must know, that Is, who has what. Such devices and apparatus as union catalogs, 
serials l^ts, and desiderata compilations are critical^ paraphernalia in^ the 
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process of achieving bibliographical access tff information. In this part of the 
^ country, the sharing of materials must exceed the traditional Interlibrary loan 
Youte, essential as that is. We must freely allow each others patrons to utilise 
the resources with a liberal interpretation of who can use which llbt-aries. It 
^. Is also important to expand our clientele beyond the primary patronage of student 
or faculty member— to whom many research libraries cater exclusively. Our users 
should be any citizen, young or old, who might benefit from the information con- 
tained oo^the shelves of our collections. , 

What aie we doing now to support these views? In Colorado, we have developed 
several cooperative projects which have realized varying degrees of success. The 
•bibliographical control of materials has been manifested in the development of 
an ^icalgayjated, computer-generated union list of serials for the five largest 
re?-'arch libraries (Colorado, Colorado State, University of Northern Colorado, 
Denvpr University, and the Denver Public Library). The Rocky Mountain Biblio- 
graphical Center for Research, of course, receives regularly from its members 
the reports of their respective holdings, which ultimately are merged into a 
union catalog. A few scattered attempts at joint acquisitions projects have 
mostly foundered in a sea of red tape and splashed with interlnstitutlonal 
bickering. Two libraries, Colorado State University at Fort Collin* and the 
University of Denver, on the other hand, are members of the Center for Research 
libraries. This alliance gives their patrons not o »ly access to the four 
mllllcn volumes of those lesearch holdings located at Chicago, but also a voice 
In the acquiring of Items for this ^reat central research coDectlon. 

A huge research project whose purpose was to determine the viability 
of a centralized book processing center for academic institutions has beea 
fiucces Ively planned. Imp lamented, and terminated. The project was not feas- 
ible, perhaps pointing out more of ^,he many differences among the participants 
than the llkenesbes. After three years of experimentation and large funding 
support by both the #i^deral and state governments, it was cone luded^^ that the 
turn-around-r Ime from selector to shelf could not be economically reduced, 
that the unit cost of materials could not be lowered, and that the final product 
of bibliographical Information, i.e.', the catalog card, could not be Improved. 
Tn other words. It appeared that we" could accomplish these technological services 

. * J 
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Independently and on our own caicpuses more economically » more swiftly, and 'more 
efficiently than we could If banded togethei; under a cent-rallzed umbrella. 

For a number of years, the information seekers of our academic campuses 
In Colorado ^ave had the optloYi of using the resources of »11 college libraries 
with the same privileges and responsibilities as those held by a local 
patron. This arrangement has been augmented, furthermore, with a fast docu- 
ment delivery service involving a dally courier system. The importance of the 
TWX and telephone message In t^ls activity cannot be over-emphasf zed. 

The Mld-Anerlca State University Association libraries (Colorado, Colorado 
State, lowa'State, Kansas, Kansas State, Missouri, ^> braska, 0klah6toa, and 
Oklahoma State) have for a number, of years shared '.n several cooperative pro- 
jects. First of all, any student or faculty member ha.^ I'ree access to materials 
of the library while vlirl ting at a member campus. The interllbrary loan requests 
furthermore, receive* top priority and are swiftly expedited. In order to 
reduce bookkeeping costs, the participants do not charge each other for photo- 
copy costi b^low a minimum of thirty dupll<:atlons. * An Identical bilateral 
agreement exists between the University of Wyoming (Laramie) and Colorado 
State University (Fort Collins), which are separated by only slxty-flvc miles. 

There Is no doubt that several substantial regional projects could be 
developed and implemented, but not without support from the state or national 
governments. It would seem that along with the proposed national plan for 
libraries there could emerge a regional or state plan. At the moment, sa many 
researc;) libraries arc concerned with sheer survlvalnqn thair own campuses, thus, 
making cooperative activities of secondary importance. The priorities must 
somehow be re-^»rran3ed and the benefits of cooperation be understood as being 
greater 'or our patrons f.hsn the courses which we now pursue Independently. 
Cooperative efforts cannot be fragmented as they are now with any ultimate >> 
hope of rapid success. The 'acts of cooperative life, if you please', rerft 
on the proposition that In order to gain a lot one must have to sacrifice a 
little. It Ifi the latter concept which must be made more apparent to the 
libraries oi the r.»gion. 

m 

(ynt key to the success of cooperative Regional program lies ip the area 
of res^rch, development, and evaluation. We nefed more financial support to 
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undertake Investigations and studies in order to Identify mor^ precisely who 
our patrons are, what are their needs, and how can we meet them most speedily 
and efficiently. The spectrum of Information from generator through purveyor 
to user is a lengthy one filled with uneven nodes. Until the Importance of 
this transfer of information is recognized by federal and state governments, 
as persuaded by the local research librarians, the users' requirements will 
n,6ver be fulfilled. 



LWA/st 
8/9/7<», 



' ERIC , 



Pron Al£r«d T. Whit«lock 
County Librarian 
Larmle County Library Sy«c«i 
Ch«yftnn«r Wyoaing 82001 

Vlc«-Pr«ild«nc/Pre«ld«nt EUct, Wyowing Ltbr«r> A«»ocUtlon 
Chairman, W. L. A. Uglslatlva CoMiltcaa 



ST A T E M E N T 



I have raad with jraat Intaratt tha docuMnta parcalnlng to 
Che proposed National Prograw for Library and Information Sarvicea. 
I believe that such a prograai tiould uUlsately be of great beneUt 
CO cominlcles In thla region, and agree entirely that there U 
presently Mch waste and duplication of our resources. 

Howeverp in my opinion there Is one great barrier to any 
kind of program, and that Is financial inadequacy. Speakli^ for 
the libraries of Wyoming, and particularly the Public Libraries, 
we are laboring under a fiscal syvtam that is creating laequalities 
between our Counties, and engendering definite bar<?ship In many. 
Most of us feel chat all our time, energies and anoey have to g* 
Into the creation of adequate library service for our own partltula 
cowmltles. Any wider co-operation, other than local Inter-librar 
loans and an Informal exchange of ideas and methods is. we feel, 
most desirable but a long way In the future. 

The one medium we find to hold the most promise in the near 
future Is Cable TV. This library and one other in Che State of 
Wyoming u broadcasting regular progrm of^arying kinds, and 
apparently hese are widely viewed. If some advances c*n be mad« 
in a wider hook-up, there we believe would be aometbing really 
significant and worth-while. 

Returning to tne subject of financing, it is the general 
consensus that Revenue Sharing has been a failure. So-called 
"essential servlras" have received priority, tibrartes have found 
themeelves at t!ie end of a long line of supplicants, «ad <)ave 
frequently been disappointed in their efforts. Even if. as In my 
case, «• have bean granted a maasure of Help from thla source, 
the whole thing has bean so arbitrary, so that we can never ht »«re 
of a continuation from one year to the na«t, I received S??,<M)0.{K' 
from my Commissionere last year; this year, ftot a penny, because 
all Revenue Shering monies coming into this County are to be used 
to build a new <:ouncy Jail and Court-Houae. In fact, we have 
cam to suspect all Federal eld of whatever klrvd. because of i s 
uncertainties. 

In en effort to »«cijre sd«<^uact or nest I y-sdsquate furtisn^ loj 
our County Libraries at least, the Uglslative Committee it thi» 
year IniUati'ig legislation for canif derat Ion by th« UaUUtut* in 



Jmmtj, 19 75. Thl» is calliait *or direct St«t« kid to County 
LlbrarUt. Our Juttlf tcatlon ia tH«t with P«4i«r«l Aid not only 
uiia«slr«bU but alaott ooQ-«Jtl«t«Qt , sod tht County tltuAtioo 
imUk«ly to provide lacrosMd «ppropri«tloftt, our only rtcour** 
i« to cppcal ro th« groving r«w>urc«t of th« St«t« of Wyoming. 

Should ifw b« iocc^itrul. «« vtuiii tb«o b« «bl« to provld* 
b«tt»r traditiooAl library sod iaforMtioo torvictt to our o«n 
coMHtnitiffK first. SoM ot u« hAvt b««ti «bl« to instal ■or* 
N0d«ra technological d«vlc«« «nd Mdia (c«bl« TV, co^ut«ritt«d 
cUcuUtlon tyttw. etc.) Alrtady. «or« Ubr«rl«t cMn do thi* 
with Stat* Aid. 

Aft#r all thc»« tilings have cow to patt. I at i«atc 
that «e shall tiian b« able to tun* our «y«« to broadar horiiouji 
Haainrtiila^ our Stat* Library i« doing all it can vlth its ouo 
liAitad rasourca* to provide worlrahops and s«MitQaTt for the 
contiAtting education of librarians in this State. More io thi« 
line is needed and would be welcomd. 

I shall stAnd ready to assist the Cowission in any way I 
can, both as a Goooriy Librarian and as future President of the 
WyoBlng Library Association Please do not hetltate to contact 
•* if I can be of any attistsnce In any mstter 
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Nevada Mental Heal$h Institute 

KBNO. NSVAOA MSOS 

AugMSC 29. 1974 



Dr. Frederick U. Burkhardt, Chairman 

National ConedssLon on Libraries and Information Science 
1717 K Street, S.W., Suite 601 
Washington, 0. C», 20036 

Dear Df. Burkhardt: 

Tliank you for soliciting dy opinion on the National ^Program for Library 
and laformation Services. As Librarian here at the Nevada Mental Health 
Institute, with prior experience at the University of Nevada Library's 
Life and Health Sciences Branch, and as a new a«ad>er of the Nevada Council 
on Libraries, I hope my coonents way prove helpful. Although my experience 
in a very snail institution in a sparsely settled state Is quite different 
from that encountered in your more populous areas, it nay serve to bring 
our needs .vlth their importance to us and our patrons, to the attention of 
your national cosnnlssion: 

In general, I feel that this second draft proposal is well constructed and 
all inclusive. A goal oriented national program supported by strong national 
leadership Is d<»finltely vital to coordinated Infon&atlonal services thruout 
the coi*.^try. My concern is primarily in the areas of (I) service to Che 
"1r format lonal poor"- the underserved population, (2) network establishment 
and (T) Its functional adequacy. 

I strongly concur with Program Objective #2. It is not enough that these 
special constituencies be offered just the traditional library services; 
chey need the assistance of new technological devices and media in Innovative 
programs. The blind are served in many ways by the Library of Congress and 
other agencies, while the deaf are assumed to be able to use traditional 
library wares. Such Is not the case If they are oultiply handicapped or 
tnentally impaired. Special tools and electronic devices have been developed, 
but in most cases are too expensive to be made: available here as they are 
in richer and more populous states. 

The establishment and expansion of Intrastate and Interstate netw«>rks is 
essential as these are the backbone of better information dissemination-^ 
but this is only th" beginning. Funding should be guaranteed for 'continu- 
ous ^high level pertormance. Regional medical library service has beeA a 
tremendous help to small and Isolated medical llbrariea and health pro- 
fessionals; but with increased costs services have been cut, and the 
National Library of Medicine has not fulfilled its role in either leader- 
ship, or in serving as a final resource. Whether by Intent, accldent or 
understaf f ing, inquiries may not even.be acknowledged. Even with such 
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wonderful systena «s MEDLlNfi snd the future MARC, %rlthout In^rovement 
in the ecCViAl trantpartttlon >f the ln£ora«tlon, the neln purpose will 
not be eccooplithed. I speak bf requesting e book by TWX end then 
waiting weeks for its arrival. 

I question Progran Objective #6. \It seens too vague. How should the 
"private sector*' be nade an active partner? Financially, nanagerlally 

or philosophically? 

Your efforts so far have been most fniltfult and I hope my random 
connents will assist In your work to laprove library services to 
all people in all coaKmitles regardless of size. Thank you again 
for giving ise this opportunity to participate. I shali look forward 
to receiving further information on your progress. 



Sincerely yours, 



Kui^ ^\^\ 




\ 



Hrs. Alice L. Lohse, 
-mxi Libraaan 
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Fr«4«rlck 8. Burkhar^t. Chalnuui 
MacioiMl. CqMdMloa on Llbr«rlea 

and Infonwclon Science * 
Suite 601 1717 K Street, M.W. 
Uaahlagton, D.C. 20036 

« 

HEED FOR MATIOMAL RESOURCES CL£ARIWGHOOSE 

Meny excellent Continuing Edncetlon Progress, workshops end trelttlng 
sessions hsve been devilQ^ on locsl or stete levels, by library schools, 
professional associations or state agendea. There does not sees to be 
a national "Clearinghouse'* which receives InforMtion about these and dls- 
seainates it on a wide scale. Perhapa an A.L.A. or national coMlaalon 
staff position could be created with the sole responsibility for "seeding" 
Ideas— a peraon who travels to state and regional aeetinga, talks to officers 
of ell types of library and inforvatlon science associations (in - per son — 
we're all too buay to fill out queetlonnaires. Therefore Infomatlon gathered 
in thia way is frequently spotty and incoaplete!) 

5oiie specific exaaples have led to ay concern about this prob lea. At 
every neeclng which I've attended in ny nine years In the profession there 
secss to be a recurrent thcM: "What are you doing In your area*tln Contin- 
uing Education and Public Relatione? Is it effective? How? Why/Why not? 
Why are we alwaya "re-inventing the wheel?" We've Just finikhed a series 
of workshops and discover we could have uaed the package developed one atate 
away and spent our research and developaent «oney on another subject, and 
shared with each other — but we had no way of knowing what had been done. 

Laat year I developed a wotkahop for a consortia. This la one way of 
spreading one piece of work over aeveral statea, but Juat today I had a call 
fro« a librarian in another state aaklng if I knew of any wotkahop being 
given in Colorado in^ apecific aubject area, and ay best help was to give 
hi« three other people to call. While thia aay be an exanple of "people 
helping people"— a C'vorite library cliche— there needs to be a coordinated 
plan to bfing together the efforts of such groups as: 

1. AALS Continuing Education Study (Stone's work), and ' 

2. each State Library Agency's work in Continuing Education 

3. CoosortiW program (auch aa WICHE) 

4. regional programs (MPLA, SLI(X, etc.) 

These could be interfiled by: 

1. subject or title 

2. Ktata 

3. agency 

4. contact person 
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and ihould give an ouclia« of concent* cost, target auiUeAce and aoae 
•valiMCloa. 



SUUUr macerUl should b« od file ^ad avaiUble for utat^ittod regional 
cwfq^OT prffurtllf*- library needs and Interests are rather similar around 
the couflCry sod ve should be able to share eflsctlve progrivs (theM speakers. 
Mini -woVkshops. panels, etc.)— but we don't know how to get to Itl 

This seeas to mm to be an essential ilak In a aatlonal rnMiiiyt i iilIuii^ ^ 
Network, and Is an srea In which I have not felt the profession has been well 
inforaed. 



Mrs. Ajnne Ha chews ^-k*v 
Presldesc, Colorado Library Aasn. 
I OS true tor. Graduate School of 

Librarlanahlp 
University of Denver 
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Hona Svanson 
K«ad Ltbrartan 
BrcKkktngt Public Library 
524 4th Street 
Brookings, S« D«k. S7006 
C605) 1692-9407 



than 700,000 
JudfipcntA on 



South DAkoi« t« « rural state vtth a «b«11 population of li?99 
p«optr. The f)tn)ptc are UoUtrd In many cases and they make their 
the mtomatlon available to them; they are hungry to learn and will respond 
enthusUstlcaUy to lesmlnij opportunities offered—when and tf they ever are 
offerad* I feel that wy observati ons o ( South DiU(ot4* 9 pcopl t Mtc Vtt lid they 
i^fft b«»ed on m UfetlOif* of living in South D«kot« as « student on all levelSt 
student ¥orker» teacher, llbrariant homeiaakcrt and citizen of the ccarrunlty* 

This «!ionths I talked with tvo young houacvives vho live in a ^ny conountty 
of 250 people locat^^^d in an adjacent county. These woRien are not concerned with 
tftt^iroved library service or longer bookmobile stops^ *re concerned be* 

cause they have no service. They want current books* reference books, and 
anything ij enrich their lives, These peopl* need service lai9ediace>ly* They 

in J. 

also need g^ildance in obtaining government support for #n eventual cotmty^ and/or 
regional tthrary* ' 

Ttir**e areas of the state^ar*^ popuJatlon centers and people in those areas 
have falTly adequatf' tnf< mat Ion centers including libraries* current news^ and 

*■ 

public services so they can ^a#e help in making wise decisions* However, 
peopie tn more isolated areas have only their t* Ii!vls,lon with limited, dlgesied 
news reports, On s.'>«e areas, only one or two stations can be t'ecclved), day« 
old regional newspapers^ ^ust{ally conservative), local radio statloni, and 
local newspapers. They consume! what is fed to thcffl in the popular media and 
assume th<py hav#* alt the facts. However, tf you polled those p^opir as to 
whether or not they needed better public library service or better InfnrKwtlon, 



Hons SwAftton 

Hciid Ltbrartan 
Brookings FubUc Libraiv 
524 4th Str«et 
Brook ins* , ^* « ^7006 
(605) 692-9407 



th*>y voyM ««y *TJh no, 4jt have « Uttlc library In the courihouae." "Pve got/ 
pt«nty to read with sey migA^lneft »n<f n«yv5p4p«r».'* "t Ju»t bought « «ct cf ency- 
ctop#<}tii« U^C V|Hir." They hmvt no id^^» rh^c A library la not a ttorehouse of 
old niiirei*^ ,^ jr 4* pl*cr !ut •»lwdrnt« u»<' th«? f»nc.yc ioped l«s «nd diet tonartcft* 
rhpy dan'f ri»4lut' th«t if-e llbrarv could provide Infomation on She ci«MgoiD<?nt 
of tht ir imrsim ar bt^^iif^v^^t 5Mk*^^th^f!J better tnforoe4 voters^ and help thea 

A» 2^iifi on*^ the people ot South Oakot i do not live In a Iax 

dl^trut «^Tvfd ! f I ,>jtlu library, U is jsiy opinion that 'he cxiaicncc of 

i 

Ihi* problf-o Ift dur".> i ick of rrprrlencc */ith good library etyvlcr on th^ pare 

t«K VI w*>rc^ to ^uppart progr«5?i, and the grncrAl attitude of South 

D«kot«r« tnat thf»y c»n 'get by" irith mjb*deqii«le oduc«tlon«l opportunttlea for 
both chtldrfm and adults, 

* b^li^-y^ th^l ihi- i>«opIr of South D4fe^t4 do n^t kruw the enrichacnt thiit 
L« ii:i»tr.g izom thffXr llvr^* I f jvr UoUt#d proof of that fact; J[ ^t rvc #i 
Ubr#ry iri « county of 24,000 peoplf^ * About 10,000 of them live on f«in» or in 
m^ll i^y^m th^n I,S0O» In H^rch of 1973, Brooictngt ^ub!ic tibtiir^ in* 

WUuiri SAll ordrr nervier to pe^^pl^? who h^^dlv knrW libr4r*l^% **iii<»tf*d# ?lfr#rly 

^/ " . I ^ 

3^0 f<wi!li«« ufi* thi* c^tfttog to orde<^ b^vikii through ih* isisil^^j^ wp rccf^lvr 
K0n^l4nt th^nkt f %r trr.ivHipfl thl* rtir ichasrf^nt far th^^f??* 

I b**ii*^vi* thi*r<* 4r** 4t l^i<it i[hf.-#- v^iyn brgln fo e.r|t thrf inf rsr*?af.t Ion 
t^#»#d« --'f 3 »=4t^ D4ik/^i4 pf'oplo^ 



Mona Swanson >sl 
Mead Librarian ^ \ 
Brookings Public Library 
524 4th Street 
Brooktnga, Dak. 57006 
(605) 692-9407 



!. U^hmt-nt >i a «k:>rr ^-iju^l ii^^d tinanctal support for all counties through 

«ia*t* or tf^dv^r,?! ? ■jnd m.ji^* 
2^ ^i^^^DU^h^enr ^* ri^gianai Ubiari*^« so that professional library aervitca 
>ff^r.d .ai l*iirn*>, *^lthrr directly or indirectly, 

Vr^itf 4is!taiftg conrinutngVc ducat Ion tron the State Library for persons who 

th;?ighti» ^ir^^ ^ot .>rlj^inal wUh o.r; thr nt^to libri»ry adroinistraSton is 
v*-rkt-<i 3^ prr:r^f»A?«, ^^^^ ifa^ci.il back^njj is ^ nec*-6f**' y cofsjponcnt to iciplcfncn- 
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To: :iational CooBiasion on Libraries and Information Science 

fVoa^^^a. Vlrf^inia Boucher * • . ^ 

'^'^ Head, Interlibrary Loan Service 

University of Cdlorado Libraries 

I 

Chairman^ Interlibrary Loan Coianittee 
Reference and Adult Services Division 
# American Library Association 

Subject: Testimony for tne Mountain Plains Regional Hearing on 
13 September 197^ ir Denver t Colorado 

Date: 15 Aufrust 19TU " ^ 

* 4 

For the past two years, I have chaired the only national committee 
on interlibrary loan problems - the Interlibrary Lean Committee, Referende 
ani Adult- Services Division, American Library Association. For seven 
years I have run the Interlibrary Loan Service of the University of 
:olorado Libraries. And for twenty years I have worked with the problems 
of public libraries, university libraries, and special libraries (IncVudlng 
tnose in private industry) and the enormously diverse needs of the / 
i-<?searcners , scholars, students, and general readers who are their \ 
conainers. Hence, I jio indeed appreciax this opportunity to comment V 
on the ains and purposes set forth by the National Commission of Libraries 
-.r.d Information Sci^fnce in its "Introduction" tp A National Program for 
r-l-l^ArX In fcryAtion Cervices: / Jynopsis of the Second Draft Proposal 



rirst, I am in firm a^qreement with, the basic assumptions set forth 
by the Rational Commission. Vhile a strong feeling of cooperation exists 
Kraonfl: libraries in the mountain plains refl;ion, resources of these libraries 
are certainly not adequate to meet the tremendously varied needs of those 
who Innabit the region. There is no single Ubrary within this region 
with collections as strong as those found on ,both coasts and ifH the mid- 
section of the country. Furthermore, it cannot be emphasized too strongly 
that time and money are still the major concerns of the library user who 
"wan^s what he wants when he wants it." What can a national commission 
concerned with planning on a national scale do to help? 

A brief explanation of interlibrary loan is in J>rder before pro- 
ceeding' to the comments which I want to make concerning education, finance^ 
and management. 



Interlibrary loans are transeuitions in which library materials are 
made available by one library to another. Including the provision of 
copies as substltiites' for loans of original materials. The purpose of 
interlibrary loans is to make available materials not owned by a given 



library in the belief that the furtheranceKof knowledge is in the general 
interest. The major sep^nents of the interlibrnry loan transaction are": 
1) the interlibrary loan interview with the library user - cpmplete with 
biblio^qrarpblcal ramifications, 2) vertf ic.ation* or the searching out of 
the veracity of the bibliographic inforoation which must be transmitted 
to the lending library in order to obtain the aaterlal, 3) location, or 
discovering which library holds the needted material, and 1*) loan man- 
a^cement - the communication and "housekeeping' needed to obtain and to 
return ihe material. 

rIDUCATIO:; FOFi I?TTEPXiaRAHY LQAll * 

Education - ranging fron on-the-job training, to'fornil instruction 
in library schools, to continuing .education for those in the field - is 
of primary importance in improving interlibrary loan service in the region 
and \n the United States. A tremendous Job needs to be done in the &r/»as 
of interviewing techniques and work with library users, in bibliographic* 
searching and the biblioj^raphlc a/id locational use ox' reference tools, 
in explorin*: the purpose and use of networks, in understanding and putting 
to use the new ^chnologies wh-ch can speed up interlibrary loan service. 

"i::a:jce of itterlibraby loah 

3ood interlibrary loan service does not come without the expenQiture 
of f'onds. 'Willing*^ libraries with heavy lending programs are rapidly 
beconin?: "'onvllling** libraries because of the unequal burden. Then must 
ce an ecitable method of 'inance instituted by means of state afld national 
paymcm .or services rendered. Efficiency in service should be fostered 
by the use of good, local management practices, bibliographic centers, 
and telecormnurii cat ions. 

The place of computeirs to help with the verification, location, and 
such recbrd seeping functions of interlibrary' loan as switchin*r and 
accounting needs to be investigated. Telecommunications need to be 
inpiemented and expanded to speed aessage and material delivery. Blbllo- 
graphfc centers" for the difficult ' task.s of verification and location are 
neecieu to serve ssialler libraries without the tools or the expertise 
for tnese tasks. Th^--- ■ eods to be a neahanism whereby a given state 
or r'?gion*s resources are' exhausted before loans are referred outside of 
t-r.e state or region to the larger r search librarif?r, which now bear such 
a iica-^ irit,cr library lending burden. Tnere needs to be a source of last 
r-3ort for bibllograpnical questions as well as delivery of rux'^erial. 

Inter 1 Ibrar:/- loan w«rk3 today -±5 an exa.'nple of cooperative usr? of 
:.::-rar3r r-'.-iourcer, , bu*> the impingement of time ani noney concerns thr'»aten 
tne existing system. Information required by whatever individual, for 
whatever p'jrpose, from whatever location deliver/d in the least amour^t 
of time and at the least expense rmjst become a library fact of life - not 
continue to b** a librar;/ fictior. . 
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4tt«ix*t 2t, 1971: 

KAtloMl CoMlMloo OB Utr«net ax^d 

InforMtlon 3cl«oc« 
9vis t« 601 

1717 I Strt«t, ». w. 

^*hAM yw» fo :* InTitttloft to tvbRlt ibott^^ht* od Ut>x»rt«« 
•nd larormlloa lo Sowth Dtlitcjt* for joux baerliig on S«pt«^r 18, 

I97ij, 41 I MiM r»tp<mMt to tb« psrtlculftr qo^gtioo*, two vu«|{e*tlons 
for i^i^yvMot of Ubrmry Mmc«, •§p%citUf for •ctoooU, will lc«ftp 
cropplm trp. Th«y «r» *• foUowt I. Tb* t»#d for • d«vlgnftt#tf 
p«r«o<a 00 tb« «tct« Uv«l to co^rMwi* tiid dixmct aehocl Ubrtry-andi* 
pro«;r«»t aiMl tywiwut^ rnxud ?. Tto« for rvfloiul llbrmn** and 

■K^U c«at«r» to Btrr* o«,r »ctocl cbU4x«o. 

« 

OM of tb« aoflt obTltTuj «Mjcn«»»«« is th« scJbooI 1.1 trmr> 
prtignm ttrnju^ctat Soutb Zitkot* !• tbt IacIc of person 
6m»lgm%.*4 mtb tb* r»»>oo*lM Uty •tatoiv for dlrtctlow, 
coonttJMtioo Aod mpf>ort of acJiool Ubrary-^tdlA Mrtic* ix> tb« 
I>»ptrtMnt of Idoc^tloo «od CulAuxvl ilftLlra. HjoaaoUI 
progrmM ar» d«L«eat«d to p»r«oo« «ltta.li> tb« mnvlos of 
dmcmdATj tmtt l i t — rt ary lih>c«tioa, but ibtrt !• do cot p«r«o» 
designated to «tioa •eh 00 1 Iibr»rlaLD« can tont for •Mi»t&nc« 
or irtto via lAfoni UbfmrlAM •toot l«glilAtl«&, or voit for 
D*»<l*<i I«cl«l«tloo, •hant^Mv teobixl<(ii*«, coordljMte »orlr«bo|!f, 
or ja«i bolld pobUc rtUtlosj witb »(tKlAi«tritor«, l««l»Utor«, 
or th« g«iMr»I problic. 

4B ft rvtult, vtftjxMrda tbftt nav* twco wt haw aot b««o Mt, 
«c ! «tvd«iitt, In ioctftAco*, a»7 vuffer b«e«u#t tb«lr coMnmliy 
Ucit» ftdeqwto Ubniry Mrrleo. mnj •cbool Ubr»rl«na ftm 
tMcber. Librarian* at 111 ttrlviAg to WTt far7 baalc raaaarcb 
mad* oadar dlffloitlt aUaatlooa. ftmd* ar« b«lu« cot bacii» tnd 
book«( parlodicalt, ftttd e«b«r aodlo-vlaual aatttrlala trt 
Mi«r»atla« lo oo*t §0 that it !• boooadog lAcrM«l&«Ir dlfflextit 
to ftaliTtala good Ubnrl**. Thli condltl o It eaoaing aora 
•ebooXa to nlj oc ttaa tarrleat frtm tb» 54ftt« Ltbrmrjr at -{^^lOrT*. 
»»aIlaticaUy, th« Stata Ubrtry can not avar hop# to mpply 

3ialmtt5^'''of^'* ^'^^ •cftoola iin<i contiptit to «3o tftelr 



A grMt«r imp la buildiAg kwtwMO ttM d«aands od various IdzKla '^r 
r»M«reh and tb« touroas «irmiUbI** Ito/ I oit* • panonal •»vpl«7 
JxLMt, %hlB last ■ootb, daufhtar raqaaatad on Ixxfrarllbtmry loan 
ut^ tdBd of lAfoxwtloo on Uamlng Swdlab. MctbXag la a^ labia 
In tb« alght atata ragion. Thia raally lanH an wraaal raqioaat. 

rtk* Iead>r«hip within <nur profaaatonal groopa hava baaia 
IntrolTad in a atrugj^t fc idantlty. Dorlug tba paat aaTaral yeara 
within tba stata aducatlocal aaaociatieni «a har«» had U achool 
librarian organiaatlona and 1 aedla aaaoeiatioc. Hopafttlly, 
thit fall ona aohool libra ry^aadla organitatioo will aaarga 
that will proTlda tba baala for Itadarahip and apaak for 
• l^aantary and aacondary aehoola rapraaaotad by Baabarahlp in 
th« Sooth Dakota Bdvcation Aaaooiation. 

Thia orpAniaatlOT doaa not incl«da all aduoatora. Wa still 
hav« a mat* r of aducatora intax^atad in aadia and library 
Inforaatloo wrric** outaida of tha SDlKl. fbr thia raaaon, a new 
grvxtp any b« fonaed to —rrm thoaa diaada of paople intaraatad 
in coaanni Gating with aiedla In lndu«try« aadielna, rallffion, 
■dlltary, ciril^ dafanaa, ate. Theaa peraooa hara axpartiaa and 
Iisadarahlp too Taloable that can be atllisad to dayalop a ayatam 
^ of li:^oimtion .«han«a. 

?. Inter and Intra-3tat« cooperatlTe affortat 

The entire aupport for inter and intra atata cooperative 
•fforta baa been dapandent upon tha atata library and ita aystea 
of inter- library loan. Collegea and unlTeraitlea hare alao 
ciavalopad thair ayvtaaa. Local achool ayataaa have daTiaad 
thair own cooparmtlTa arrangaaenta. Itiat la lacking la a regional 
aoxurc* to proTlda »ora affidavit ly A-? aatarlala for public 
achoola and priTata achoola, Tooational acboola and other 
training Inatltutlona that they cannot provide for the«»alves. 
?t>r axaaple, it la far too axpenalve to purchaaa a l6aB fll» 
for aany of got South Dakota achoola, but a cooperativa 
rvrional center could purchaae and loan theae to area echoola. 

During the paat ten year*, cooferancaa of varloua aorta 
have baan held on the atata level to apall out the needs 
of achool library service. There haa been little follow through 
to larplentnt the auggestlona aade. 

>. Stat# participation in the latlonal prograu: 

iot being fully aaare of all the obllgatlona or benefits 
of 0 natioMl plan» It la difficult to aay thia alone would 
encourage participation. >rtalnly it wouli appear that any 
natloMi prograa would bring praasujnea on cnr state that we 
would be ohllnated to upgrade our piograaa— both' in the 
r-urllc library aector and achool library area. Oxr state la 
i{olog through a sudden aurge in expanding the vocational 
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edncatlonal'progruM, i^llc higher educAtlon la holding Its own 
or dacreaalng alight I7. Theaa Toeatiooil achoola will pLica 
deaands on the local achool dlatrlct and pabllc library and aa 
/et, no aegaent of our ttate haa accepted thla waponslblllty 
to provide adequate iiifcraatlonal aerVlcea to this group. 
The hanclicapped, the elderly, the Minority groupa are alao 
xncrMaing their denands on both aohool and public llbreriea. 
It iK>uld apfear that South Dakota ifould haye eTerythlng to 
gain by participation in a national progxiui. 

U* Traditional library and infonoation aerrlceat 

It appeara that the traditional libz^ry aenrlcea are taklDg 
a dirferent fora. Moat achool librarlea are becoMiiu< aedia 
center* offering both print and non-print aateriala. The Vortn 
Central atandarda hare been aodifltid and inartead of requiring 
qua lined Ubrariana for ao aany stodentt, atating one 
profea^lonal and other clerical help, Thia la now dereloping 
a ne^d to claaaify ataff and apell out dvtlea, reaponalbilltles , 
and aalary. If additional aid can be giren to encourage local 
participation, aeans other than population and local effon 
nay hate to be considered. Many feiath Dakota cn— ninltiea 
are distreaaed areaa or contain highly aobile- population. 
These eleaents are reflected in the tax support of local 
prograas. Luiiplng library prograaa in r«Tenue sharing with 
roads does not really Induce building good Library inforaation 
systeas. Too anch aooey in South Dakota ln» reTenue aharlcg 
has gone for purposes other than llbrmrlccs, acd evei: tho^i/h th« 
cbje>5^ was to free other aonles for Ttrlcus prcjecte, libraries 
didn't coae out that far ahead. 

5. Technology: 

I have been associated with the only Dial Access Xi^oraation 
Retrieval Systea in the state. It aaa a Title III Deaonst ration 
project. Wi have found that our liaitations on our project 
iiere funds and iaaglnatlon. Due to a cut back in our proJe':t 
W9 were only able to develop the prograa within one building^ 
the KLtchell Junior High School. It is poaaible to go beyond 
the confixMS of the building through cable or alcrowave. It 
is also possible to add video and extend even further 
the inforaatlon aystea. 

Instructional Television is slowly ccverl:ig the nate. 
There are still soae arsss that are not covered by tb« 
state netwoTk. 

Cable television Is offering to %he educational ooaaninlty 
the greatest opportanity ever, but school d5«t>ncts lack funds 
to take advantage of this systea and devdlcv the proper facilities 
to relay Inforaatlon. Here Is vherc grants could be aade available 
to develop Local Educational Opportunities on Cable Television. 



Xtm womd o«t for •^^ncatiooil m«» for ocAftrvoe* o«U«. 
mm Ui»» do iMlp MM ••me* Bor» rMdlly •TslUbl* frt» 
tb« fftftt^* Ubrmry. If lUbmrtiAt h*v« to p*7 for lb«ir m caIu, 
••mo« !• cot dovo or d*iAr»4. PUrtMr «zafllnfttlo(t of itt* 
d«nc«» itfiicb copy ■•(•riAU owr tb« toUpitoa* ukC ti%fi«Ui« 

:«itUmlPS ♦duetnofi for UfrininAo* !• mil In • flcttc^tna*' 
fi*(f*. tiio*« r«»poi>*tblUty !• It to preriUm ic •crric* trmlclisg 
for libr»n*R«t maj Ubr»rl&n« a»#d teslc •IdlU ooar»»» 
«»p«ci*lly if tb*f Ar* Itt «a»U«r ocbooU li» tb« roU of • t«rcr»«r • 
UbTmrlAD. W» a»*ft le apir»d« •ll tb« Ubnn««, oqtUp ib» 
llbrmrt*D« 90 ttmf o«n coordtoit* AfmiUblo r««oaro«« •ckJ itccrw 
nc« to loc«t« MttrlAU tb*y to*t bav« tvAlUbl* loo*Uy. 
1* o»«d to Ubr»n4n# tb«tr »mni to ib#y C4r5 

n#ip pv — m iocti h4»tr.r7 MVvntlt iikj mk« iiili •»«lUti# 
far ih« bic»nt»nnlAl , 



W m04 to tmlft -l#ni# •nd pAmprr^f #«•!<»>•*• In b«»lc 

-•.*rri iTOppcrt . 

ii* to ri*r» rtco«nstl<ar. fro* cATrtf nt^ti^t *od fro« 

r#<Ji«ni!i pro«rwi vntcra for oct HivtorU D»gr»« is Ubrmr? 
•fr-::.;* , :o muy u«t*r.c<?i Jt^t <;tuilinft*tlai;jft fro» m^y An*** 
»p*cif/ •armdiiftt* rra» m •cor«dli#<3 fcbtxji , • We ft#l 
jt*r ^jr»jJtt*if pro^rm* !• ••mo^ Mm ftlUii« « d«flAit« wtd. 
W ilio f«*l t&Ai »HKitiJt« tr».l»d in llbrmry*«»dU oao prorid* 
v*r7 go<Kl Mimo* AAd tMt prc^ruu of tult luittuii AlCtaoUi 
rot b* #liJ«Siait%d rram participittioc in fftdam! fwiVfii &*ctii*# 
*,f.#» Lltr»nAO l« CKit frc« «i> 4LA •cfci>Oi, 

If tft* r#iruijii«»tij ftlll iOiJO^ to b* bftvtd oc lU 
mcoMMi^tiociA, tb*c tb««« tetooU «b<Mld b« wllUfi^ to 
■:tmm im^ •mti ifocib •• fteath D»«ott to pr&vldo Intiimce 



trmlfiiB^, Tb»7 «howld b* wliU4i« «l«o to pron&B 
« wcrttim n»;«tloaiMp vtvo • r»<itic*d tuition nt* 
for fftctitntt ecMKlait frcM • tiAt* net prorliilc^ klA tawtrutlim, 
A£,<7tfi#r Aliffrtuitivt li to pr^nd* •••Iftanet tc t^♦* wthocl 

1 r.f -nwi! OT; ••f-r^rvi' 




ERIC 



5*nric« %o ladianjt 

Th.i$ quAttioB protAblj c«o b«tt«r b« «ii«wir*<s by Dr. Del 
:olwi»H» mrtctor of th# Ubimry-Hidi* Orftcf«t» progr»«, 
??tl»»r»lt7 of Sontb Oikol*, f««dHioo, S. D«k. ftlo pilot 
pr^nm for th« ftit«r*f dofroo «»• dotlgcwd for lodUna. 
rh# <wt»r^^ of th« profrm* wo tttm g«i»r»l Llfcrtry Jtedla 
>rtihi«t« prc^rms corrvrrtlr off«r«d. 

?r»Tla«» •ffortt i»r» mc!* tbrou«t» trv# lodUo laP for 
trtialii^ p«rmprof«jftionl b«lp both it the 0aiwr»lty of SoMth 
tittKct4(' tnd on tb* roMnratloat, Row «uch It b«lr^ dooe «t 
th» prowrt tint i9 not kxKwn. 

H«qu«fftt trv bel&c Mdt ftoc reoolotioc* di««c to liiclude 
Smitb Diketa hiftoir mad iDdlAo CvUuzv p»n of tho 
C9rtinc4ktloo rtqni 7«M(att for « tMohlAg oortlfloatt. 
If ih«M r»qu*»ts «rw gimiit«d, It vlU muko Stnih Otkot*^ 
Will m*ii to fLcd tn« r«toxiTc«e to tMcb th« tMcbors. 

Effort* art fltdo to •cttbUab ou—iiiilty. coU«gea 

an tbtt Indl&fi rtt«rrBtloa«. Tliey ar« «l«o tMOhl^g tb« UkotA 
Ui)4n»<t«. Oac i« *Uo tMclLlii« Ukcta* 8«m yurs ago 
«ffort« mv m-i* to record the or»i hiftory of th« XiidlAM 
t*jt foUc¥ tbrtmgb •fforts or rtarulta »r» not known. 

Rducatloml •ffort* of traljilng begun by tb« Indian Coommlty 
Actiwj frojcet are bMrlng frolt. ftony of the persons lAio 

t«#r&o wilh tht tcitel prognui £ut« obtatzwd their Qtl), end 
«ddltlone> college credit* for kA degree* or ere neering 
:cmpl0%ioin for the BA decree. 

Beeic fieede of food end shelter still need to be set. 
!f th*Be bvmm oi'ede ere wet, persons can be fonnd on the 
reeerratlons or in the college cuimrilty or in t,be ccswunHy 
•t Urtre to work with Indian people, provide tbea with 
ihf ffinrMtlaml tools they need to cussmiilcate. 

Additional mtTi^ » can \)e mde tj facilitate the gathering 
of tbl« Inforaatlon. Hfre funding of special projects for 
•titee wotJld be an Impetus and ilrm unifor«lty arid availability 
of • vast eource of Inforsatioo. 

If : M/ b« of further ae*i»t*nc«, nlf.ase l«t m know. 
: »t>or»!-.ate tnla opport-ialty of aharing position with your 

St{»c^rely, 



Ardls Huark 

(Krs. Roger D. Ruark) 

Secretary-Treasurer 3DEMA 
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o7'*:mpw of library Informticr. retvnrks in the stages ericnmpaii^jrci 
by "'unvain-n-:ii:,3 lihrnr/ ^'^-eciati ^r. 1^ n direct rm^ oi' a' -A -p-ntj r^n 

.■:av=\n, >M»h -^-otA, -^h '.r.i ' vr-T-irc-. ^nrh nrrr-rr n^crrndH either vlth in- 
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ittfomatlon niitworica. Th« mlatakes are" solely mine. 

But «h7 do s«ch ovenriew? For cne rcaaon. such \ snrwy has pot hr-^n 
done and for those Interested in library Infowuitlon netvorks - and earecially 
tho9« In cp«ratlon within the MounUin-Plains region - there has been no orn 
pUce to go for such information. For another reason, a., plains pro.lect.e-i 
for ro-^slbl- interstate network cocroration It sr^uld Ve holr*-ul*lo krcw rrv 
v-^rJc lifferrncPT ana sir.ilaritle.i. 
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-rem an tic.v4iiatlon of item. i»tworic3, several obaervations can b« »ade* 

ai; cr th^ m.twrrt:9 ar.. rvranl/lal ana hierarchical In that n t^qnent nojg 
rr.^ tJ,. ^Ttr.lr.t Ar.i c,o:'.t iw^»roua *nd th« lr««t capable of fllllnp a rpqr'«st to 
tn« l*rK«9t an , mimercus and more c .^abla of fining. « reqn^*,t , ' Tr «'^cHtlcn, 

m tl,e networks of Kana.., L'orth C-akoU a,Ht •V.nth f'.i ot.^ th^r* . b„t, 

Jtia r yrami .md MerHrchlcai - - -r irf^^ tn -V,. , iv.ri-/. ^.r-i 

of M« n^t.^..rtn -rlev .i.:mnar n^»hc.:i» cnr.-R,rlc'»t.t.ns .*„r ^il .,r- t "! 
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TBSTZNDiX fDft MOmmilt HAM UQXOIIftL mtXM6 
tk« edvitgr XlbrftiT ui4 th* SevthMst CwiMt Uto*fT 3r«t«i pro^dm 
Xh% grmf9t itmLtth la th* frovth of Ute«i7»nd infoiwUon tMn1«M In tli« 
thlnljr popiUUd. prlMillj aKrloaltiiral arm* Hm •ovntf ilbmrlM 

* teMa*r teM for Ux mpport •mk pemim pttmag* ImrelMtnt than tho— 
Ulfftflw •vppertad ^ * wallf tuKii—iUl viiit or thOM ynry mU OMt 
•ponamd ^ loeaX of gmlftloM and taavlBc Us ««ppert« ^ Hm SUnten 
Cooaty Uhrary. In iiMoh I hav* Wwi intmaUd for ■uj.jrMrt, omn 14»,000 ' 
teoks and cUt ml i t ni an avoraca of 29*310 books a jroar, in a aoQatjr with a 
fllpop«laUon of ttndor 2500. It has an annual boditot of $26,750. and 

la opan f«»rty«fiiro hoar* par vaok. fba aoopa of Ita aarvloa ia , 

broadanad ^ tlia banaflta avalUbla t> -^901 tha ayata«?f«faleh It la a 
eontraetlnr naiibar. cjrttan provldaa« aneni; othar thinxa. flXn aarvloo, 

rotating book aoUoeUona, Ulkinff and larfa print booka. union oatalof. and 
aarrloaa to alitorlty crovpa. 

Parhapa tha «raataat waaknaaa In tba laok of waU tralnad paraonal. 
partioularly In tha vaty §mll librariaa. toiw of ^oh dapand alaoat ontlraly on 
volimtoar paraonaal. Somo of thaa* wrj mmXl Ubrariaa ara opm only a 

varr f aw hoora a naak and do net balonf to tha ayataa ao oinnot Mka naa of Ita 
aarrleaa. ibX9 altaatien ooold ba iaprofod bgr tha aocpanslon of tha 

ayata* aarvlpaa, aooh aa aall ordar and diaW«book plana. 

Intra-atata eo^paration la vanr ffood In Kanaaa an^ tha Intar- 
llbwy loan elrvalt to aldalj aaad. Laflalatlvw aapport la ffood. bnt. 

of ooiraa. larnar anprvpHatlOBa aoald ba «fad to lapro^o M'A anpand aarvlaaa 
atata vlda* lha fnnotloo of tha Stata Ilbr»7r U mt olaarl^ jifliiiil 

and tha Stata Lfbrarfy Cowlaaion haa oal# an adviaajpy fbaatian. lha 
9wwi9% aoald ba l«provad through davalopaant of aora apaalal aollaetl«na. 
A^oaltaral Infomatlon. for Inataoea. 

Tbara la no UUMl Int«r*atata oo«o^^tlon and a rational plan 
mid ba valaabla to aa. looatad aa ira ara. la tba axtraM aoathwaat oomar ' 



, . . • r 

nd« ar.M PM«lT«d nioh b«n*fit fro« th« p«rsonn«l trAlnlng 
iiiiioh wai pr<»Ti<Ud by a f*d«r*l grant and w* wo old b« pleaa«d to «•« sueh a 
prograa r«-laatat«d« It la quastlonabla iih«th«r thla araa would 

faal partieipatlon In a National- Progran would b« worthirtill*. 

All Hbrarl^t oonld aak^ nor^ \is« of looal radio and TV strntlons 
If trained p«raonn«l w*r« aTal labia* Cabla'^TV la not ganarally 

avallabla. Tha uaa of tha talaphona eould be expanded throtigh the 

Inatallatlon of answering aerrleea and' other derleea. ' 

The people who work In libraries do need oontlnolng education. 
In tha fundaaentala of library selenee and In general education baokcround. 
These programs should be as nearly local as possible beoause of the aparoe 

population and traTel dlstaneea Inrolved. 

' — 

This area has no ami Indian population but Is Mklng a real 
effort to serre the rather large Mexlean-Aaerloan group. 
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^^_f<r. Frederick H, Burkhardt 
^ Chairman 

f National CoiKnission on Libraries 
Suite 601 

1717 K Street. N.W. 
Washington, O.C. 20036 

Dear Hr. Burl^^rdt: 

Thank you for the opporiunfty of e»pre5sJn<| our grass footS' opinion 
on library service. We In Utah feel that ^ have a very special 
problem pccutJar to this state alone. 

Althc Utah loans large on the jnap and are spread out over 
a great territory we have a very n«Ued tax base from which to 
draw any library support. The Stale of Utah is 72% — alrnosl 3/h 
owned by the Federal Covernwent . This includes ffwmwnis and Fed- 
eral land Manacjemeni holdings, ImJian Reservations, etc. 

It *<ould see« that there should be s«^e way In which we could 
broaden our revenue b*i^c to serve p«opte who are scattered over 
this vast «r^a 

«e<^te areas ^ave i rely on Bof>knobne services or direcl ria«l, 
•rf^lch you are aware, are quite r«per.sive, ftasicaHy the structure 
is set up for information services, &ut U certainty requires 
yre '^ney to i«pni«ent such extensive service over so many miles, 
wy of our counties are still not serviced by Bookpobl Ic or any 
other way. and with no available fund* msy not be In the future 
unless we can fints soi«e way of hav.Ing federal help fron all the 
federaUy owned l^nd wJinlo jt-e State of Utah 

^our consideraf fon of tl H If^rx^rx ^spcci of library servke 
would be most aporeciated. 

Sincerely. 

Cffforqe W Tanrter, librarian 
Utah I'echiiic^l College at Prowo 

sh 
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nbrary in m}toi^\n» t^netmir^ nnfttstmncm wi» need to fumt?i^ ii<}#(;unf*i . - 
ll^rnry ar^ ir^fr^r^mior. n^rvlr* tc stir o#co*l#. 

Wyasin*? I*br«rV#5 ?inv« an etc^ilert for l»Drcve8s#nt of ir*or^a?!nr 

«#>rvt<»*f. Cf^ot^A-aMon Nstwe^h the Idhml and Courty llbr»f>#9, tfm 

•jy^.^\r,ff 5^a?# Ii-r»ry and the Cnlversltv of UrGVi-inir, mn^ utU^tmf\nr^ Ar " 

C#«^r#f at D#r!w#r At3#rat!v# ar*5 raporrt !a #»Tc#H«»f / A ■ ' 
library Afnoetatlor \9 rmwvorftive to th*» need!* o*" !»>-N!»rp. 

Ka^ trrlererted an Interllbrary loan code whirls will tn^ui f^iti* uae 
-jf t'rllects^^nf trlthln tKe stafe. Ve have a creat ?»up>*er oermof ji 
a**r ure-l^terestej* •ti'^rnrrers a'^d m*iwa of ll>>rarle«. Ve Vinv^ -unv' 
«-f«r«i»f! «M ded1^a*ed ti#r»c^»^?'*l a^ f^th State ar^d local lerela. • 

vtiT greatest w^akf^ewa in lar'k cf ft^-^ds to rroTflde efnclent ard trf1.»*e4 
»«r«offrel at both Sta»:#» a^d l-^cit^I levela, and to ?>rov1de techniqu*^ 
at well a« ?iard and atoftware for Inforwatlor^ retrieval, Flara for 
.-ft! -.«»»t-5r*<R eirelle*^^— FHCVISTrr. T!^^ r'*T-S ATT' SFHVTCF? PC 
A ., rtiin*»; n. nrti **:>£j> . nt Lc(^AI^ LEVEL. Irr»ovat:1ve oroa^r««^* 

orltf^tnatlnv and etecwted at the fitate level which huve no pnfe^-tcal 
appltcats-r. or v«e at the local level waste funda and do rot belt* the 
loeal i^ablic libraries for which the funds were Intended. ?hj» local 
mtTonm are deprived of the servlcea whloh thay need at the local 11>rarv 
level. Funda i/^tended for public library aer^lce should rot be spetrt 
for school library service, unless the schools provide equal services to 
ptifcllc libraries, which they d^llnltely do not, at least In Wyowlnr. 

Local leve l library personnel wust have have Inservlee training 
oros-Taas which are planned with their needs Ir irlnd. and which are 
led by eofrpet^nt. experienced persons. We have had too many •^wake-do's" 
offered us whan we need specialists to assist us with specific problen^s. 
(XWfVmm IDUCATIOR PRCCRAf® (IR3ERV1CE TRAIRI!3G) ARE ISSRHTTAL. TRiT^ 
i*l'ST Br SESPCNSIVE TC LOCAJ HEEDS i EFFE^imV PLANKED TC ^EfrKFTT LCCAr 
PUBLIC LlPHAaiSSi CCKDUCTED BY INFCRieKD^. CXPERIEKCED AND EFFECT TVF . 
PSRSCKfiEL. C^enerallsstionr wrm a waste of tlnie and money. Specific 
and aopllcable answers to real local problems should be offered. 

* * 't 

Telephone cogmunlcatlon networks are In use and are verv suitable for 
Wyowlnf. We reed funds i leadership and Interest' of Informed oersons 
to .develop and exten<f this powerful potential, which Is particularly 
irf^il-sulted to Myoji»ln<^ needs. Cable TV, at the present, time Is absolute 
isiStedr effort outside posslljly three heavily populated areas In Wyoming. 
Use In those areas where It Is feasible Is fine, but these areas whould 
"^hot be served tjie axpense of the vast nurnber of persons wt>o do not benefl 

a««p«ctfully yours. ' w . ' . 

PrsQlt. j«lJn«ri«n(Ksnbsr of Survey jnd Btaiuatlon Committee) 
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i--- t?» Sw&l«tt« Couisiy U£;»ft| «y»t«ai. »lt?v 4 «aU«ctl3G of cnl>- 

■^frm. Hymifj? St4%* £ifemfy oor s^mte^ to t*tl«r 5erv» our 

./;r£f-- 't* t*eprlvt*^ t ¥#ry Upct-int library s^rvtc*. It U not #cono*ic- 

f '^*^ ^^i- -oUffctlon. So tetftsfs to trvi* Infonntlon S»rvic«i Udr^h ttw» M<^r^ 

v.v« -j^wlfM? Stat* Llbrtrsr tvif»pftcn» er^s^ilt c^rt «lv»« us quick and vide' 
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S>, It Is ur p^irsor^l i»llef^ that county Ubrmrl«« can contlmi» to wet ti» 
^z»«tr,,r 4«fta«s» ^or Inf arsjatlon only thitwj^h a tioll- organized l lbntry go gvtfc » 
c9n%9T in »ftcn gtaf and a-rt f lo aal c o»wiieTig»d Mb lioiBemphicAl emoMr* This 
-o'all r»qulrt furtr^r continuation and developBeat"in «aen stat« oft - 

1. An all lnclu5iv« ntference coUactlon. 

2. A vffll trained staff of r»f»r»nc© librarians, 

3. A library c<ww8ttnl cations n-twork (telephona, teletype etc.) 
An Interilbrary loan d«j>artKent. 

5. K union catalogue* 



It Is also our personal belief that Institutional libraries In 

rA'/« tr^ support of continuing funding for library collections 
sta^f. 



ithelyne Wotj; Sublette County Library Director 
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*'^4Tu>fijl <\^jnn:r4?!iiin an I. ibra rii^^iv 

« vert^li',i> ecru: »f v4 »tn tht utidmuH o« the NAtiunal Corrmitfliaiton on Ltbriries and 
In't!ir?7-4?4on ^c^e«ce, f acfc member of this CommSssion should Jb^ comiiiended 
far « ihtsroAish d«»e«ittmem of banu: <act« relative to the tnequitietr^ist^ng in h- 
br«ri^<i» «^'¥«mm« needt to e^nd informstion service availability to iU reai- 
^<*nt*. Our pre«ent State and County Public Ubrary System* althoSigh i^astly 

prrsverf in the past decade, prov4de9 very hmited information relevant to user 
nee-ia. An iRdependent, non-profit corporation doee exist which b'ji^sefr its com- 
p*iter»/eti insormation bank on user input, but there is little or no coordinatton 
•fir^A-err. ih;!i service and pabitc libraries. 

A' I? ,^ r;,fT f:redf-:i .n \v >ijrr.in»i uf An>-^hcrc rUc would be duplication ot ei(ort. 
Federal nttinics n;ay be made «vaiIaSle for iniormatton and referral services if 
stateti and groups o: nf^t^j coordinaf.* their effort toward a conimon goaU 
Wyoming has one very good service agency, '*Wycming Information and Referral 
Services, Incorporated*'* flowewr, thi» same type of service U being plaimed 
At the 5i^te and local level, which wo<ild obviously result tn duplication of effort, 

I certainly ;>gree with the Commission's report regarding cooperative networks 
and a need ior x*mfi>rmi?y ir. services to the public* However, I do not think that 
o*tr present existing library jstruccure ts usable enough to p#rform according to 
a pr*»«ieribed prcj^^gram outlined by this report. 

The key ingredient to the success of any program is not money^ but people. 
Wyoming is relattv#ly sparsely populated with less than 400.000 people, and , 
nhoold support state-wtde services rather than its individ* lal city or county resi- 
dents. 

An attempt to reactivate a sUte-wide telecommonication commission is unjlefi' 
way which could provide the comrnunicationa vehiclerfor asieminatin^^irtorma** 
tion to the remote area residents. The Federation of Pocky Motiirt^Tn States haa 
promoted and supported a S<iteltite technology Demons! rajifurtQr program and 



Frederick H, Burkhardt, Chairman 
^National Commiaaioh on Libraries and 

.Intormation Science 
Auguat 16^ 1974 



P«ge t • • \ . 

Information distribution to small rural area residents. A sharing'^f information 
between county and state libraries with Colorado and Kansas libraries through the 
use oT another satellite. is being proposed under a "project satellite" by the Fed- 
•rAlion of Rocky. Mountain States. Should any of the aforementioned thre%pro» 
jects prove worthy. Wyoming could break out of the traditional role of limited in- 
formation services, 

' % 

My recommendation would be for an expansion of the services currently provided 
by the Wyoming Informattion and Referral Service, Inc. This service should.be / 
regionalized and e»en nationalized with monies sufficient to provide telecommuni- 
cation in vol v^sment. ,/ ■ ^' - 

I pledge by anqualified support to thi^^^orthy objective. May yx>ur efforts to im-. 
prove the cduhtry's library and info^ation services bear fruitfuU 



Verv «r« nee rely, 



Dale Ht^ghes 
Coordinator 
Instructional Resources 



/ 



Enclosure 

cc; Mrs* Nola Flughes 
ExecMttve Director 
Wyoming tnforrnation and 
Referral Service^nc. 
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TO: 



r 



Miss Dorothy Schwenz 
Natlon^TlNiominission on Library --ana* 
InformatAon- Science 



1717 K Street, MW 
Was'hlDgton , (d-. c\ 



J* *^ 



/Dear Miss Schwenz 
« 



As I» Inaicap^-'d to you on the telephone 
Items that I -*tfould like ..tQ report- • to' 
on Library and Intormat loTi St?'ience as 



IS 



Seotembe 




X 

i Co.mn.lsslctn 
de to its MourKaln 
Denver. 



Piain§ Regional. Hearing qr) 

' A. • . . , . 

Th'e first item concerns the 'laeic Vf resource sharing In- th^s* 
re.:^ion. I will explain this l^rrobieni and also mak^ a sug^ estVon 
regarcUng a pes 1 five, role that the National Commission might 
assume in solving it. Item, two is simply a report.', to Xfh^' 
Conmlsslon of what we ar*^ doln-: .lor^i 1 ly at *-h-y ilr Firc^. A.;arj 
in jon^o iid^f inp; Information reso'^rces. » • . i » " 



/ 



Ifem One: I'n thi^ region, the major llbraMes ixlst In splendid 
isolation from each cither so far as any kind of resource shatlng 
is concerned. I specifically reftrP-to-^he following libraries, 
from North to 'South: Colorado State Un\versi*ty \at Fort Collins, 
the University, of Northern Colorado at Gr'e^la^' the tJnlversity 
of Colorado at Boulder, the Universit.y of Denve,r at Denver, the 
L'nited Gtatt^^j Air Forc<f Academy, Colorado College in Colorado 
Sprjngs, and Southern Colora<|o State College In Pueblo. Period- 
ically 'duriri;?: the past several years, representatives (adminis- 
-tratorsj) from two or more of these libraries get together and 
the diaiop; runs son\ething like this: At "Gee,, as tJhe costs?, 
of perlod^icals\and serials spiral, we really should get togjether 
more and pool Bur resources." . B: "You are absolutely right. 
Two or more of the libraries In our area ought to get serioas 
about resourc* sharing/" A: "Why don'twe organlz<^ a committee 
to look into the problem^" B: "Pine, that's a good' idea*^ 
A: "Okay, 'I'll call you In a feW day.s and 'we'll make sose ' . 
definite plans',^" B: "I»ll aw"alt your call." That call, and " 
most ptjier promlged calls on the same subject, .never was made. 



■ ■■-■:-jr 



in ifi^i^o^ -iL-'f i'-'-V-* "^''J -J^-y^ .c??? iiob*!-s> rMflectJon he reallEes 
- ih::ir 'ly^^ ftidt*^* llbr*ari#^i will tH*'^ulre 



w *-L » r .. . 



- .""Vi* 



s' thej^ I ibr-'ir 1^ able 



r^.: :o>mr?i^nJa.r Ions refe... ..: In^ 
4 



ifi^s^^^tof f>r tn^ ?lrtttcfi-nl 'i^ompil^.slofi; Th^ National tonitol salon 

i :! 3^i-3n;ivr- t he ^^r'^^'%^,^t^ry r^n^^^ari^h f^ff^ft to .solve the 

f:^^ h^^^^^nr'^^^-i^r' 'w*^"^ in^Vl:y3:e th*:^ resources of two 

^^hs^^c? •Ive pr^Jt^et night be launeheii ^ 

^n::: - - ■ ; r - : . . ji*,^ v^f 1 hfij ^ larger nu.mber'^ 



*fl_:h '■^» -**t?port tct the- Commission that Ueve 

A.j.iJ.?f-y if? -ir^* »nakin»r; positive efforts to 

: Jo. f.hU;. t.y fxpanUlfi'' the present . . 



IT', - * 




$ •'■ ! -r -i^--: iti'i^^V'/j-'VV.i-ti*^ ■ rctltu!. ioru ""O-jr 'proposed 

. 11.1 r-,^:^:rjr j"/ U f-^^ c-^y ;iHow for Gpacd 

^ .: r: : • J i-^ v r. -rr:n i rr^^^t , It wii! /3i::5o Include f^jc 1 bi t le;:; 
' -.r ini jrfn^^i m n-wa'^*r^?e3 ^^^^h^as- auc:ic-viauaX materials, * 

.:-;:^t7i--.: !^::'r T-^n^:'^ --nnrtn?: carnr i 11 ties ' c^xternal to 
^ -^f. i :irrir-h^lf> h-clUt!es where till of 

--tfi L*^ : i f'-^r*' rrnM?n pf^trofi service. 



-1 =- 



iK^if^^- yf>i f'lfA \K n^^Vul^ I- loo5< forward 
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97^ Ej^st ^550 South 

Aurust 19, 197^ 
Vr« »rei-ric<J^. Purkhnrdt, ^halraan 

-o:n*:.la8ion or. Libraries md Infonaation 'icitnc* 
1717 K Street, ^i, 



5?^ 



r:.ihi< yoj for the opportunity to subniit written testimony to th-a Mountain Plains 
herlon^?! Hearin.^^ IJ applaud the holiin>^ of re/ional henrin -s ^nd was most 
4nt#r-pfltsd In the !B-it#rl«l you sent About the proposed Nfition"^! Proi^raa for 
Llbrvry -n:: I*^fcr*!i-ition 3er*/ict*s» - Beqfivse of a change of addreaSp which delayed 
receipt of * h*? -rs^terial, and a ser^ee of vacations, I have not been able to reply 
"«fore t"is, but tru«t it will hn of some help. 

Since 1 xz no lonrer cn^ the Weber County Lijtrary Bo^rd my opinions are from the- 
pcl^l of view of nn Intereiwtei *^nd active labriry patron rether than from any 
p rofesai cn'l flt ndjMint, 



V 

0 



Cur 11 br-^ry service in C'den City «nd ^^eber County h«is come n lonr way in the 
r^st 10 ye^r. when we changed fro«; *i city operated Oamegie Free Public Library 
s/ete??. to a Count/ Library systsm* thereby broadening the tax base* The new '.feber 
Cr-jnty Llbrnr/ wa? finished in February, 1968» and opened to the public on Mafch A, 
1?6^« The responeV^tras, ind continues to be» treniendoue* 

Howevert flis ml w'lye/ local financing is necessarily limited and it is a constHht 
c ill ';5e to Jce-^p up-to^i^te mnterisl i- yll categories available. Since the 

c-^rr/jni*./ hi* h^d Count librnrv ^v^fteri th*re h^ve h*en well-su;:>pbrted programs 
•■0 :r!*/^lv* *cr-* ^ni rore all sejtenta of ^ r.*? comnijni ty, ' mostly thrcuvrh Branch 
u-.:r^ri^? ir.d 3ociraoblle progrims, ' 

7he one are^t which, upor, inquiry of various friends nni aiaociates, would seem 
to we<*ke-^U l0 in the urea, of up^to-dnte technical, prcfMeion!il and sclentlflo 
periodicals. 1% need more informatlcn of thlf sort, wlcl^ because of budgetit^ 
prcblees, hsf b-en cut fcacJc. 

4 1 

Conc^rivln th^ 11 ^t of 7 topics of parttcul'ir Interest to the CoomlssSonf I have 
nfy.t be«r wcrking with the library recently enough to be well informed as to 
nnolo^lc^l innc /*»ticnf . I do Vnow that the telephone is used extensively. 



* J* 1 



X, par^cn^lly, feel b*in^ part oT ^ Federal loVernment prcgriTn wcul i be advents-' 
iteouf to our local (both cout^ty and st*^te) library programs, but many persons 
frotti, t it area hittcrlc^lly an 1 traditionally are auspleipUS of federally sponsored 
projranta^ feeling 'hat they thereby lo>e^-^Qntrol (censorship raises its ugly head). 
i^ifeTer, we hive corae a Ion; way in id?i ttin^our imigc of libraries In general 
md^I brll^ve that throuz cirefjl -in:? thougiVtlyjl presentation nnd eduction the 
co,nce: t couli be accer.t^tle events**! ly. 




\n for continuln educ tic^prc/r«T:s, three, I u lnic, ahrjld be developed on the 

I h*ye no specific '<novled?e concernlnjg service tp Indians livln- on Reservations^ 

ther* ^r^ no SiC^. Jleserv'tticn^ within :^eber County* I do know tltt^re are vnriouB 
^fo^r^-ae t= raudioui the St'^te of U»ah S'^on«ored by different or ^inltatl<>ns (I.e. 
cV^jrehee (oth^r than L.^.S*) loc^l schools, Interrsoun* i Iriii n c.iool) to try to 
involve #n4 teach the Indisn^ A p^^son wlio could C^ve you muti. tnor.. specific In- 



j---ti-n on ♦.• If nib;f.cl in, Hiev - r-ni* 'ifi HI J, h^nhlf lo..-3toii 
-r^^^*"^ - '-"T^ r-^tr^.- of t>i^ Cc-r>itt*« for Itiiian -orfc :*or 

tr* flrsiln-s of \h^ r9'\or^A --rin - tc I* held In Denver, Cclrr vJi, in S«i't«sber, 
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OLAV LYNCH 



City of North l ^ ; Vegas 



Norm LAS vaoAi nbvaoa oom 
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WUUMIX o. WAnv 
IAMMK.«imAND 
DANMAMONY . 



August 20, 1974 



•tational Comission on Libraries 

and Inforration Science- 
Suite <ifOl 

1717 K i^treet, N.W. 
Wiisiungton, p.C. 20036 

Attn: Mr. Frederick H* Burkhardt ^ 
Chairman 



Dear Mr, Burkhardt: 

I have .wrestled for some time now with a proposed text or 
statement that would be rel^van^. to your Ccnnmission and 
adeauatoly express our concerns and d^ftlres and as well as 
Dossible *»xolaln, from our viewnoint, the roll of the 
>1uracio4l Libr*»ry as we feel it relates to r^fTob^l rcir r^ 
Sibil ities and its impact and involvement with state and 
national oroqraj«s. «Po organizf my thoughts I have picked 
what r think are the three mst relevant areas that you 
expressed m your letter: 



I . 



4, * 



1. 



The need for library or information services and wh 
need is now or not now t>ein9 met, and our irecommend 

for inproveJi>^'nt • 

To review the current efforts as you have exp 
and to express our thoughts about t^em 




them 



Our comments regarding the. proposed n4tit>nal prd^am for 
library and infon^^ion. services. \ 

t have made an effort to break th^se answerss^down indivMually 
and fin that I can best express them* i.n a cqllective state- 
pient — so Dlease bear with m©> * ' * 



As a nmaii Municipal Librarv adjacent* to a large Metropolitan 
area, we have been proud of the national rccoqnititin our library 
*3s received because of its own initiative and inovation. Otsr 
structure is considerably different than a^y other library in 
the State of Kevada. ^ are a division of what is known as a 
Leisure .Services DeeartD^fvt. This- dci^rtment conslstn of 



t 



August 20, 1974 



/ V: ' •: r ; r ; ■ r.,! 1 s j n tho- otiier two ^ ivi s ions wi thin the 
( :.v.-i-i-t.- .^t>rv;.-,.s He: ar t;~u\nt . Throuv7h this relat ioneh id we make 
u' .1 ;»vn. r r L St 1,7 urTi f^f iMihlic service that conoetes well for 



lirit-:;, r-jr^.; .mJ K.^cixat lon . Tho Library functions with a 

•i- ^»t.i*t ,n I ii rai-ia.. - ar.J Cv..-. ra t,- ; ant' inter-relates 



«»' ■ * ^ .■/ + r- ;. . • 



' ' ; yith Public Safety, Public Works, aind other 
.. ic . r il jovernrent. This synergistib apuroach 



t:i>> i-t -r ?'. tho corr?unltv broad informational sjervice to the 

:..'t: a.' -..i-ri c a 1 Iv "ijad through practical application of certain 
.■^^'rv.;.v* s'<ills. Sojn.o of these have been: auto Mechanics for 
V— .?.r;.?:>! ! ro:v.i:r classes, introduction to.' legal aid, etc. 

ans are offered at recreation centers through- 
r. con ;:;r.ct ion with daily rec/'eation programs. 



■a,'. 



^ -» H ■» » ir r< r" 



: : r. r.hf thm^Ts in an et fort to domopfetrate tho lack of 

' ' 'Mn;-;' "tl f ihrarv has. Tt^as develor>ed a "no fine" 

lij; . :^/v ts a le:4 ier m the StatG--af^ Nevada in the reciprocal 



, r and ha", copDerajfed since its inception with 

* ra : v^orv ICO sv«;ton w'rth ourVlarge County Library, Our 
( f ir- <t tr- na- I.> tc* assisting in ptroviding access to. a national 
'- •-..r --? f ' '^rs'nai onr ichrent and aclri^vement and is highly 
'-T" :r -.-aningf ul '•legislation that^pan be devised for 

cJucre*;! deve lopxr^nt, of library and' information services with 



na. a 



'...J :orsdnai :;r:j,HTc>-, intei lectuali fre*edom, and local. 



Serv^ice to cctrjnun i t ies must be 
■r :r.i : » v r-- • to r?ean\ngful autonomy. Super agency 

' 3-- adr.ini^Lr:^txo.-^ .iosf*/ - in oujr oninion, that nersonal 



irv user fcel/that hfc is entering the 



' ■ • .': -T* •.-■y.j.r r ■■■■■■'•■K nat : ogTi i r>rograr for library and 
. ■ * r-- >♦ : . '^Tjjtv : C'- . corrend t>.o aj/jroach that you are taking, and 
-.rt< 1- ur i^r*:h.-T IcVcal autonomy. 




Vours yeirv^ trulv , 



R . • O . For sort , D i rector 

f J ^erv : cos Dena rtment 



TESTIMONY FROM: Willord K. Dennis, frf^tot of Libraries, Kansos City, Konsos Public Library 
Fr«idericlc H. Burkhordt. 

I have reservations regarding th) proposed funding of o national program for library and 
information services. Spet^cdTTyNlouestion the involvement of locol funds either for 
storting such a progrohr^beinA respoi^ble fc its continootion should federal ond state 
funds be withdrawn at some futi^dote. In most communities local libraries ore finonced 
from taxes derived from placing levies on persoy! ond real estote- property. It would be 
my guess that the local library >*t^ch hcs any/ing fo contribute ^o ony natlonci program 
ho$ dIrwJy testified to the lack of fj^i^-e^er. though property is taxed to the legal limits 
for libraries. Politlcions ore also very sensitive when property ownen comploin obo^t their 
property foxes. 

A relatively few resource Mbrariqs will be furnishing materials to ihe vast majority of librnnes 
which cannot now nor eVer will be able to afford the on-line communications envisioned. 
Taxpayers of the resource libraries should /»ot be ploced in position of poying bills for oil 
potential patrons outside the taxing district of the resource librorles. 



h my opinion oil funding for a notional program should be derived from federol and state 
gronts on a continuing yhat by year bosis. I am opposed to Initiating new or unusuol cfemon- 
strctlon programs without some ossuronce of continuity of funding especially where expensi 
per,onnel services or sophisticated devices are necessary to perform a service. 



ve 



' Furthermore, funds should be given directly to fhe quoiifying major resource centers rather 

At 

►han being filfered»through stofe libraries. In my opinion this is the only way to otto^n 
notionwide consistency of access to fhe nationol programs by libraries of oil sizes and to 
assure thot standords of performoncc dc^applied universe! ly. 
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TESTlMOnygF THE NATIONAL FEDERATtON OF THE BLIND CONCERNING • 

LIBRARY Service for the blind in the mountain pijvtns regiun: 

FREi^ENrtO TO the NATIONAL COMMISSION CU LIBRARIES AND INFORMA- 
TION Science:, august i 6, 1974. --^^ 

( 

• * / 

/ 

T:> n.ivo qood I ibr^ty^stjrvicea for the blind xn any area. \ 
tnrf>e-: fonqeti approach would b«? helpful; 

Ui Convince the <idminist r^itors that blind peo- 
pit* leserve and can make use ot c?}cceUent library 
services. rhdti qiven proper traininq and opportu- 
-Q^^y. blind people can be tax-paymg citizens in the 

iVostrearri of socxety. Soe attached; "What .should 
» : itr.uy for the bi ;nd , -What ».m Aire 

: f-jSij^iuL-ic expect fron a library tor The blind?"' 
These articles cut line somewhat sr.dndardi red con- 
cepts blind people ha'^e developed concern mq their 
librar services. 

(2) Provide guidelines for good library servi<.^ 
Guidelines that would be meaninqful^and stimulatin/g 
for adj»ini8trators» library personnel and^bo i icw tyrfl „ 
(The input of the; patron i s nearly is iniportant as 
T.he output of the library.] See Attachments already 

{ii Have cofianunicatxon and interchange btc%tef*n 
aii the area Ub«,'artes as well as with those m 
• ? w. refnaini'-r of th^ nation, making use of the Ufunn 
Catalog be;ng developed 4t the Division of the Bfind 
and Physically Handicapped of the Library of Congress 
national WATS lines, regional librar^ association 
-eetmqs and ail other appropriate infomational 
forur»s. 
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WHAT SHOULD A UBRAftY FOR THE BUND 81 > 
Florence GrannU 

(Editor's note: Hrs . Gr^nni^ u As$Htant Director 
♦ n charqe of Library and Social Services, Iowa Cfimiri t on 
tor the Blind.) 

Let s' look at the bds»c phtlosophy a Itbra/y is buiU 
upon- tfte borroi*ers of a library for the blind should have ' 
the same Itbrary -iervice they would have tf they ».ere /«ot ' 
blind and 1iv?d in # good library area, «hat does this mean? 
That each person have the book5 and Uformatton he wants when 
he wdnts the« in other words, a library for the blind i-i a 
public library us Inq- -tios tly- -other niedi a than re^jular 
print In one way a library for the blind has an edge on an 
ordinary llbrary.-the Itbrary for the blind can and %hoji]6 
pr(^4vr*f spet«al ma'enal to f>rd*»r a '-eader f>et»d', ?c.,r " 

references on the manyfacture of glass and the library has 
only one» 1 t can Sraille. tape or large lyp 'hree others 
If he needs to write a history of Standard Oil and the most 
diligent search locates only a brief maga/ine article on 
It in the Hbrary^s collection, there >im be undoubtedly 
so»e good print inforaiation In An institution nearby which 
can be quickly transcribed .nio the desired medium 

Someone wishes to r ^ss his high school eguival«»ncy 
tests- 'Where does me library coa»e in? ^here a.*e very 
effective pr^nt boolts designed to help achieve this goal 



jH3 



A library for tne bHnd ihould hiv# all thtit books fn 

.'Jfi^nie. i4pe^, Urjje type, ^nsj. in additfon, with feooks. 

"^.^nen^^^j book',. \ocabuUry book-i, ttc ,^ shou 1 d. be avafHable 

«t1 «edi^ to he1r-»>*« ^trengtheB Ms areas of i^eakn^ss. 

Down the H f^i? thp Hbrary should be a resource for each 

r<»♦"^o^ >^'hiv co^ffuniiy, Someore is studying res - 

taw»'4'^t « 5*»'^«»n t He sbouYd know the facts relating to 

- and how to ;er*fe them - the library can supply these 

f<$ct'> H*» shouitf ^now how to keep bcoks--the library 

. a ^ ? s '* ^ ' h e r e ^ * 

'Hp Mind hcT^e- maker belongs to a women's club and 

•^reJs to read the tfooks on the club'» reading list. The 

Hbra'y should be able to supply them, on the desired time 

f ^ 
schedule y When she takes her turn giving the club program 

th<» library can give her books on the topic she has chosen, 

or provide Suggestions for a topic. It can also give her 

whic.^ m\]] guide her in giving a good speech. When 

»t 1*. her turn to provide r#f reshme nts' f or th'e oth*er ladies 

tn int group, her library can send her cookbooks > and any 

hints she ««y desire about proper proceed res . 

H t s ton ca 1 1 y , libraries are said to be the people's 

■» ' 

1 ve r^» 1 1 1 es A good library for the blind has an ideal 
opportur^ity to fill this function. Through telephone, per- 
Of>«l , or letter conference all sorts of courses of study ' 
can be pla^^^d and through on-going communication they can 
be adhered to or deviated from as th^ readers desire. The 
l.ibr^rf c^a provid'> bibliographies on virtually any Subject. 
It can answer questions on practically any topic. 
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Agencies that simply select books supplied by the 

library of Congress for borrowers and ship them to the^j 

are not libraries and are not filling a library function. 

What is jiore patronizing than for someone in a remote 

library office to decide the bo'oks the library patrons 

should read? Can I know what Mary Williams in Peru wants 

to read because I know she is 45 years old and a high 

school graduate? Even if I have talked to her on the phone 

or had a few personal contacts with her. can I know? 

Just because she has filled in a form that says she wants 

to read romance, can I know whether she wants Gone wi th 

lili *llM» Davi d Copperf ield or Couples ? Surely, it takes 

more time to send Mrs. Willi'ams the exact books she has 

asked for. just when she wants them, but every library 

g^^^ts. onlv to give service! If Mrs. Williams has no 
t 

way of preparing a list we can phone her and discuss 
books, or send a volunteer or paid s taf f^^t'fliber so that 
she can get the books sjhe wants, wheji she wants them. 
Fewer than half the people elijjible for services 
from the libraries for the blind use them. Why' S^arf^ 
people simply- don*t want to read and they have every * 
right not to, but-ihe*e are undoubtedly peoifle who stmply* 
d04»*t use the services because they^ind nothing ihey want 
Wajfbe their wants are "w^y out • - -sc i ence fiction, the 
Oreek cl^ssic^. ?he se.*Saaj^ woman . The sensu^uj, man 
0i*t th# itbra^tfi Should have *Vay outr bnoks and bi? 
• « a v>nMi\ori to '»er»* weU th#* borro-fers l^pf ^^^p 

■ 3 ■ - 
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as well as those already registered. 

The talk among the people of the Division for the 
Blind and Physically Handicapped is that a library for 
the blind cannot have a balanced col lecti on .because books 
in their media cannot be expected to last more than five 
years. This is partly because they believe books will 
be worn out in this time (that is. blind people cannot 
be expect'ed to ^e careful of them so that they will last)^, 
it is also because the libraries are generally counseled to 
simply send books out to borrowers, not to register whicn 
books go out to which borrowers- - that is, not to check 
them aut and to check them in according to regular library 
procedure. The implication is clear that blind people 

cannot be expected to behave as regular responsible 

♦ " .-. 

citizens S^nce the Division operates on the premise 
tnat tne books cannot last more th^n five years, tt sends 
TOf^e of the*, r thret* 'niMior* (JoH^jfj of ou^ ta» r^oney do»*f» 
the tube' eac^ year to reproduce some books that snojld 
• stJlJ De »ft good^^condi ti on in each HbrA.ry, For example, 
«e ftive a ftne coHeciton o* recorded C»»ristffas stortes 
whun d*"** read moderately at Christmas time only They 
.noald ,«rely Le I'* tne coHeciton but inevitably they 
wi on the shelf e«cept at Chr»<,iffas t^^'e art; our si« 
rop^p* ire cc^plete and \r\ et'cHe^t co^d^t^p^ Bgt 
»he 0*f''»»o'^ «**SueO this booh a-id^n and* l^^** r-,ean» cne 
""Ofe nyw boo* •e can i have SJf^slarl)^ »n Oritlle *e nave 
:^r\',i\r\p cor»*"* 0' jafd'^^'s ppub je wr;Kh qoe^ o*»t 
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copies we netther w^nt nor need, and we have to haml Braille 
War ar.U jii'acot Without thv Divjiiion. nii,w,'\'. t . C4?.f..»t fi.ivf 
-'^'---l ro-nonal I ibr^ry nince it .Mu^eri pro...' :t bv.uh.-:. ir/ 

T-s iun.'Piri^- • ;.n j>t-r.cy that nimply ^tHv^r^ bvNJk;. ^uppiit'd 

I 

I'V thv Library >f Conv? rc»s .in J ;i«-fiJs thtn-^ t.. in r r • ^wt.- r i nt>t 
truly .1 litr.iry. A Ubrary tor trie blinj >noui.J -vUi^^l. f !, ;>,'f.t 
borrower , and ^n,»untial ^jrrowors th.- books ars i iftorra^ion thvy 
^l-i^t when tn.y wjnt thef-.. Tc, da this the lU>rafy shouii avail 
it-.cit of all Dcssiblc national and inter fiat lunal riVio.^rCcS lot' 
Bra i lit:-,- larqt.. type and recorded tutorial, I >houiJ h*,vc» a?-- .r^^r 
.:^rf ot vol unteers with hi'qh^ standards t.> produce needed matt ria 
Abovo all, 3 jood library for the bluvJ^^^a^t dc-nonstrarc thai 
it tM<ists jonl^ to qive servi«^e. ^ 




If:j'.>re^a?.^.^n Science 

^ *> - <^ ' • jk. V • «' § * • ».v^/ . T . . ^ 

A -3 O-hlT^n ?i^v*?ff^5^nte Adv*^n>ry C^uTKil on Libraries, I submit' these 

c:«5^?nt:)^. A 3 liti^fit*! Ly, be prcfp^jred to give- oral testimony as to 

JM^-^/^ila* !5 st ilus and Intent ^^arcUniT the developing National Program for 
wi.r iS7 v; u I-^f ^rrrwitlv-r^ ServiceSf ?it tne Mouritai^n-Plains Regional Hearing* 
\\ ' *y f ie^sure t>'be p!in of tfui^^^^^f fort # 

; f pnr^^ry L^p* rta;.ce 13 tne ^illirii^X'^ss, ixideed eagerness of Nevadans to 
^-ri^r ii ^- L>rij.^ ^^^r.^^^^ n »*^x^nai level prtifgram. Lib^irlajns afe aware of 
\r:*' '^irr-t^^^r-z ^lrtd benefltti to be >^^iined from participation, and recognize, the 
.,>vrt^u:v'tr pLiTJOng toward that mtd. Here vithin the strte, we have begun 
ji a regional systte of netwojlcing, sparked by good Iol!al leader- 
i/.a t\*r t;y L«3»C»A, n»oraes< We are taking our 'first steps* toward 
vnr • • < r^jir.iiiti'^^r. and corrruril cation of library services in Nevada. With 
■ ■• V*-'^n4atXvn:3 rinrly b^3cd an regl^aal ;*evelppcnent| we are at a stage of 
r^-iz^j^r-.^ o^it • neighboring states bxvA look to the potential of a country- 

It; ri:^c^'.r^: >r s*7r/*c^* We h^ive n:uch to contribute in terms of 
'^^.•^.i^Bt,s^:^- ^rrl ^f.tj^r:im€^n^ to the **'^tionai Program for Librar/ and Infoxmation 



?k i > jptrcl *! in i^evrr^l ;ien^^*:i, r mtastic iii si^e and spotted with far 
a,ir>- pcpp^^ l^iti;n cenlm, it na^ 3prjrt:eli- settled areas that up to recent 
i^jT^i^. ::.^v^ Uierally , devoid of Ubrrjry sfrrviues. August 1974 marks the 

*!jc^.--nji..-: I tk:-:^}amblle service to a t; r^e county district, namely IJye, 
t^r^ .it, v^d Ew^^er^idA* TTUs service *3 ^^xtended through the Clark .County 
LivMry L/iitnct and s L,3»C#A* ^^rani. 

? - :i»;v?i M Advi:i^ry D:>uncii an Libraries has einphasized the iinportance 

^ : r'lrxlr.j^?; ^^luc'^tion f:r:>^rar^s wit^Jin the state* Monies have been reserved 
1 if trilniny • . Ce at i lifted only aft^ r a long range and total plan is de* 
v*!l -p*: *^ tr:d i:. b€rin^ sou^^v^t fn/r. a diversified llbmry •leadership throughout 
tnf» -T^fit** C^irse content, accreditation and specific interest areas are 
\i -jr.il ^'X^^i^ 0*;ur.eil is.. Intent that crv^niination of training programs 
; t • • : : ri 1 r/ 1 n t r*^ 0 * • 

Ar. ;r.:jr^.t: out cfre tiv?- f^ffort of intersection exists between key libraJO' 
pertionn^l U; Cnlif>nrUn and Nevada. Tl'ds joint utilization of services 

* t-*^ v^^snd' 1 in H iAi^fied pl%nn*'d course of action between state:^. 
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We are especially proud of our efforts to record the oral history of the 
Indians of Nevada^ They form "an ri|tegr3l part of the history uf tids state 
and'^are part of our collective inh^ltance. This too, was^ made p<: ssible by 
a grant of L^S»C#A» funds and local leadership, " 

Our Governor, Mik^ O'Callaghan, has demonst^'ated a concern for the best 
utilization of state and federal monies for library services • To this end, 
he has supported the Nevada State Council on Libraries, to act with him aiid 
the State Librarian for the best interest of Nevadan*s^ We endorse the 
NatioVial Comnu.ssion on Librariesi and Information Stience, and .Vook forward 
to working together for the best utilization of library services for the 
Nation. • ' • 




Dorothy Hamel, (Chairman 
^;evada Council on Libraries'* 



7g: Jje Anderson, State librarian 
Mix:. C*Callaghan, Ciovemor 
Jack Gardner, President 
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tm thm V 
!«itt«ii*$ C«MiiMt«ii «*, UlMrMi«ft 4 !nf*iiM«l«fi iei«R<«* 

r«rMttan Scl«nc« CoNalattMi. 

H !• g*«d to !»«« that »« UM*t«» ttwdy af Ubrar? ••riFteaa U 

«bU tor^eas m4 fwiAi to bo «i:9«iia»« m flvM prt«rlt>. 

In cho rural aroa, w\Kh Ita laolattMi mt ml Urn botmo llbrarloa* I 
mm dlroetlf e«ikconi«4 with ma ^afrtaci, WiaC a^rrteaa will ka aval labia 

a*... in tha roral «r»«t I» •••tam ICafiMi, diataaea it a b*g problaa 
la gattlftg llbratT aarrtco ta Cba p—i^lm* 

Cabla T. V. ia wnaval labia. Satalltta la far aaly a ammll ra^lna a« 
yat. 'IITS' { lartb Ma«M7«aa TaabMlafy SacallUal la omttttg mmm 
atartllAf changoa la tba InforMtlaa that U la yravttflnt «»^ e«ml6 aall 
la a traaa ada ua farca In anr ebanflna warU. 

Ra«la«al SyacaM la KMaaa ( mm fcba aliala) bava tm^ty aCMtt«tb«fta4 
library mmrvie— am4 hmlf4 «• ehaaga tba ca^ aft of llbrarlaa, tbraofb 
alallar cbaimala la It FMalbIa ta pnwi4m am prosraw af actions and 
laaa aMalatratloM af tba yrof raa. 



8£5T COP^ AVAlUBli ' 

'A tHm *,>tu*t. ■^•♦t#wt4* •*rvic# ihowld mntm^ii jiU to^' #1 ♦#rv?t#.. 
^-^^fcltll-jn »» t^^t ^nf a t<>ur^» of Mt%t^f for i»pl#iMr^': l r^ie t#T^lv#t. 
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r «Ji'riik »l. fturkhardt 

X*.' lonal Ciwmisiilon on tibxij,rit»ft and tnfonnarion Science 
171? -^K" StE^t't, M.W. 

f>**ar ^r* Jhirkhardt : 

m 

The invitation to submit written testimony rt'gatxiing library 
.tnd Information services is appreciated. X have examined thtf 
Motional C^gr>i salon on Libraries and Information Science Annual 
Si*P'>rt to? 2"?^ and A Synopsis of the Seconii Draft-^roposal June 
197" ind ^support the findings and proposals in both. 

It ,1 were to list in order of l/nportanoe the items covered in 
the flriit af the *ibove publications number one would be '^Funding 
pDblems tJf Libraries". And because of the nature of my work 1 
wtiuia like to make sipeciiil reference to the. paragraph on page 13 
ibntt Hch*ml libraries,- It is in sohotol libraries that the basis 
{or t'ifetlme usage of libraries should be establisli6d. The success 
^>r f.iilure in having needs* met in these initial experiences can set 
The rone for all future expectations on the part of the library user . 
i'-.v .iv.TXiTV ciri^rns w.j i I never -igain be tiB **c«iptive", or in a*» good 
» >tituati;>n top tJiis ktJHi ot exposure, both from the standpoint oi 
iini versiil Ity, and also of a^e, when beliefs and habits are mos^ 
firmly acquired. ' ^ , T 

It iji impen^tive that the public schools provide good library 
service. If taxpayers become library users the support for exparaled 
and specialized nei?ds will follow, 
Rc-'commenda t ion : 

1. A massive program to educate the public about 

a. what libraries should and can do. 

b, what this Commission Finds, * 

2. M'jre categorical financial aid (too often funds 
are diverted) . 

i. Qualificationa for personnel upgraded. 

Greater emphasis on the importance of school 
librsries, with this emphasis coming from t\w 
natf$nal Office of Education, and from this 
Commission, on down. 

Sincerely, 

Helen P. Slief field 
^ Library C'msultant 
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Tot: Mary Fra?.tli5l i • 

u^;«^'t: yattriai that stay 5e used as testlsoay at tne 
Mountatr: rlalss Sc*M%uai HeariCt?, iectesSser 

1 ttr teorle are Ir; ceed cf special library services. 
•iei>e ;iervlces sa£»t an Integrated part of the total 
l^rary a2cc£::Ddatiyis ^ni cot set apart. 

*;at ercur of teople called "Senior ClUzene" must be 

; t In the ™alr* streas of life and not be sade to feel 
tfferent. 

evter library feervlce tc Glier j^eople can be provided. 



re^utrel and frequent training that is relevant 
to &eii ifsd chan^isg concepts that should be pro- 
vided for staff and trustees. 

Surve/lcg «^lder userei In order to determine the 
services \q be provided, ue sust first determine 
what the older llbraJry users desire, lack or en- 
dorse. Each Itbrary could conduct a 8%va/ of 
their own older people. 

7. k natlonMld«f well coordinated loan network func- 
tloclsg' Mtth fudly prograjsoed, data canters* 



lar^e Print Books : ^ 

The type of book In present use Is too 1le£^vy and 
h,ot used. Recott^end paper backed "Basy.^e type 
be substituted for the vhard cover books. 

"Talking Books": 

This service should be for all, people with eye 
problesjs. Cider people would use It often* 
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•.CT,^' iifrs (ai' !e«at 5 y*ari feivei-al federal 

itrary front's coiE&lsed vlth statt allocatSone 
tt> aii tii th« tracts acd^ also provide satca- 
\r,.f tuT,i&, Federal crafits that . jcraaee in 
?ii?cjnt while state share Increaat.- are ufiraallS" 
f . : aci, t'«£ica^iiy 4*111 not be ac'nted by state 
:«^isXators. 
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nr, Frtderkfc H. Burkhardt, Cha^rwAn " » 
Natloiiftl Coewisslon of Librartes and tnforaatton Science 
Suite 601. 1717 K Street, N. U. 
UasMngton. 0. C. 20036 

August 16, mr 



Oe«f Mr. Burkhardt: 

Thank you for th« opportuntty to respond to the Comnission. \ 
be available to testify In persoo should a need arise. In addition to 
writing my cm views, I have been asked by the Colorado Association of 
School Librarians (CASl) and Colorado Audiovisual Association (CAVA) to 
express sone of their concerns. It seeias wropriat%.that approximately 
1000 Media persons froii the State of Colorado be heard* and that someone 
speak for then. 

Colorado shares the problens listed In the Synopsis of the Second 
Draft P^posal . pp. 3 ft 4 prepared by NCLIS and dated June, 1974. However, 
every situation Is unique despite thk thread ofconmn concerns. Because 
of our unique problems I will reorder the "topic! of pafxicular interest 
to the CoBwIsslon- and begin wlUr the area of technology. 

Oiir most distinguishing feature, the Rocky Mountains, Is one of our 
greatest barriers to establishing an effective media program In the state, 
if we are to solve that problem. It will be through technology. There are 
n»any kinds of hardware technology Including computers, videotape recorders, 
the. tele- lecture concept and the Satellite Project ^at could help to 
bridge those mountains. However, It does not ^eem wise to suagest that 
one technology or another cah solve the problem. Experlente has taught 
us that thtreifis no panacea. There Is a danger* too, that the technology 
might not be used for^the people who need It most. I.e., people In the 
western part of the stete who do not have fea^y access to the fine 
libraries located In the eastern part of the stete. Perhaps the <| 
method that should be applied to the entire area' of media utillzatw Is 
that of ft "SystM* Approach," a cartful, systMtIc look at the many 
problems to determine how they reUte te one another, establish goals 
to defe*^ J^e problem, and then evaluate to determine If the problems 
have been 'sblved. We do not do that at the present time. Instead, we 
tend to put our fa^fch in new*han|Mire that show prom1s#, e.g. , the 
Satellite Project, or to develop" things piecemeal. I hasten to add that 
there ts a sub-coimilttee from the Colorado COunctl on Library Development 
that Is working on a sytematic development plan. 



Traditional library and Infonnatlon services art capablt of doing a 
better strvlce that Is now being done. Too many perts of the state 
do not have adequate services. Present services can be modified to 
better serve the people of the stete: 
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- 1 by further development of the System concept; 
Z, by insisting through state crodentlaling that elefnentary 
schools enploy a qualified media person; 

3. by the reorganltatlon of existing «ied1a organizations 

to conounlcatt and cooperate nore fully with one another; 

4. by development of teglslattve support; 

5. by increasing the financial base of exising programs; 

6. by carefully studying the media probles prioito spending 
t*»e money necessary to develop additional programs. 

Continuing education programs are needed throughout the state at all 
levels of expertise. The clerks and/or pafa-professlonals need to know 
more of the basics and every professional needs additional training 
In their specialltes. Without careful analysis of the problem It h 
difficult to state tihat Is needed most, but because of the kinds of 
libraries and media centers one finds In less populated areas, I would 
estioiate that the nonprofessionals need the greatest amount of help. 
Professionals need to be brought up to date with what Is happening in 
the audiovisual, television-videotape, and computer areas of media. This 
cannot be done without greater comnunlcatlon and cooperation between 
existing tnedi a organizations and It cannot be done without greater 
financial support. Continuing education has begun, largely through the 
efforts of Hrs. Doris Ellis of the State library, but It has only juSt 
begun and needs additional support. ' 

I do not feel qualified t<i. speak to the needs of Service to Indians 
living on Reservations. I do know there is a need for ethnic materials 
to be made available to all the peOMe of the state ind particularly 
to students Bilingual programs are attempting to fill the need, but 
that is not enough. We should be training students froRs various ethnic 
groups to gather the priceless>4storical inform^ion .that is surely 
tote lost unless recorded on^audlo and videotape. In the case of the 
Chicano, historical facts are ^ssed from generation to generation orally 
much like the bard or minnesinger of 'old. The younger generation is » 
being urbanized arid«.anfl1c1zed aiid^ therefore, not learning the history.' . 
Mhen the older people are gone, the history will be gone with them. 

One of the strengths of ledia services In Colorado Is 'the development of * 
the State Library Systfus. The weak part of the plan Is that the Systems 
are not correlated witfr other kinds of^«med1a services. This Is because 
the efforts of the school media specialists and that of the Systems 
librarians are not coordinated. These specialists have much In coranon, 
although many act as If they do not. A potential probloa for the Systems 
Is that oor« governor Is reorganizing the state Into regional governmental 
areas. These two do not overlap. 

There is not a" large amount of Interstate cooperation. However, 
professional groiq»$ do have their professional ties and tm Bibliographic 
Center has had some exploratory talks with OCLC. The SAIINET jiroject 
is an exciting concept and should be supported. However, the amount of 
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interaction is limited at presMit. Colorado is fortunate in having 
l^ree viable t'^edta organizations. The sentiment is growing for closer ' 
co«P>unication and cooperation between the groups. This Ray result in 
reorganization or some kind of merger. Honey Is too dear and problems . 
are too great to continue seoaratlsm. Too frequently, the groups tend 
to duolicate effort. The desire for reorganization must be a grass roots 
effort and cannot be superimposes '"t the propr^sed National Program could 
nelp* 

1. by lobbying for Stav . and National legislative sup(ft>rt. 

2. by lobbying for State and National financial support; 

3. by oroviding expertise in securing grants for local ^nedia 
develonment. 

If the National Copinission can deliver the itinds of support indicated 
*T\ the stated objectives, the state's users v*ould be'encoureged to 
part'.ctoate. Care r^^ust be, taken to see that the larger, wealthier cities 
and districts who have the manpower to write grant requests and thereby 
but Id greater emoires do not continue to rake In additional rriooey Just 
because they can afford personnel to write the grants. The rich will 
becop»e richer and our larger problens will still not be solved. A wayV 
'^st be devised to helo the pdbrer areas« 

I have one other area of concern. Perhaos this can be done through 
Continuing Education as well as during formal education, but I feel it 
^st be done. Me are in the busine^Kt>f eoninunication. I feel that 
some effort m%t be spent in helpiiigr our media people to become better " . 
inter -persona I communicators. U^ee} that this Is where we rq^lly fail 
as media oeople, We lack the^,-<^ills necessary td turn children and adults 
on to' '^ia, Thi$ concept fX threatening to a great many oeoole because 
*t '^ijns deaHnq with sel V^rxl that *s extre«»ely di^icuU for .^st us 
i stiU feel it is vitaVfo successful media programs. 

To st^imarize, I feel>^ need the Commiss ion's help in pinpointing our 
problems, iin developing a "Systems Aoproac^" to solving those problems 
and helping us toyfecure State and Federal financial support. 

1 sure you hav^rnoticed that I use the word, "media** where many people use 
"library." I/feel that '*media" is the most comprehensive term I can use. 

/ . . 

Thank you /for the opportunity to write. 

■ "■ ■■ ■" ' *• 

Sincerely, ^ / 




ft^i. Anderton, Ph. 
Associate Professor 
Library-Media Program 
S)thool of Education 
University of Colorado at Denver 
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-r*'T?* :j^t {cm.i^i^i .f^^ionfiu li^aAria^ otjciase at 

..i^r.::>;jr :«;.4 — ^ tr:^-- 1 > . '"^4**31* 4^ir>ii;=t^'> r^nkZurZ't^^ cia^-r constraints 
a-;^ : jf.r wj^ju^;,;ry a: to p«rfor© not a 

: ri * PIT 

Tm^ ♦wriry li^ai^tntsr* **r«30irca oriur^t^J,*- pro^a*^*/ uocauso 

t..a«.r ^xrii trdinin^. 7w« S4a4g«r^ to iffioei t«i«/ report siJiil^ly 

t vrl-fit^Jtl:^, C obs^r/^ 4 f^^llor* to ^'^^^rsta;)^ tAJt «»e rdsearc-i 

: orient jtioa oAd^««s in4i/J^UM^^o Sn^t/zm nis woric dn4 aIs woric 

^;;/;i.rtiC2s«r.i vti:, 1 ^j^ij^tionln^ slr.«: :..it to^fta^uirios regAnjing potential 

.^^ru#^i^nt3« r«^??i4 *^at£ ;.iin>^ ta^it 4 r«»#4LrcA orientation 1% Ib^lmd to 

r^$ji^ v>f cAift vl^>^#i>oint L% 4n #^pioyp*nt poller/ t^Ait <»4Ci»a*s 
4r«^l/sls of Operations' «i4 «j«poriaaEnt«tloQ wit^ aodos of op<ira« 
!^, jck« >;tJ4tioc^ «xliit%« ' OA if for r«ioarcA«rSi prdctlt lofi#rs 

jjr^ :v^^ T^A^^arc-icf^ ^►'^^ .t^'jct iA«y -*r# aot ^Apott^su to 4o 4Ay r^aodrcij tau3» 

tw Invvd^ri^^tiv* ata^i#d 0^ op^ratiodS} fear daa hostility it^i^l^lt 

j;^4rue^. In^^lry Is ^«^l^Qi cil aoQO l3 perfCtrm^ to analyze 

^ivf^r/ ^-:^in|$:r4:jEcr^ ^rU ?r*-:tltIor.«ra 'CrUig t^^lr Aaais ^oyt tal:*^ r«?55t* 
%* . ' ♦ 

r4a43« (i&fnfmr, i it *& «i><a ^^ttlon <ap«o a;ktiX jjr«y«a swa ¥ay vr 
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1. . .•■:i:'?r .s^ro^c; " ♦^z ;:^r:.:*'ir 3C*f 'JL^^tl/si-s a^iti r:m.^i*\t : 
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L^Ch V^rncksd AviinuAf BouId«r« Oolortdo. 17 Auj^uat i91U* School liibr«ry Xntareais 



» • ■ 

, • 

%ti<»)*l Cofli^ssion on Ubrtrles and Infornition Sehlenc* 
&iiU OOi, I?17 IC Str««t, 
•ASALrwct^n, 0. Q. 20036 

In reAf>on9» to your InyitaUon of JuXy^O to submit tfrltten testimony prior to ttm 
.^'ountaln .I'ialns He^^oiuLL Hearing, September X8, I97h, in Danver^ Colo,, 1 write 
froai tne point of view of a scnool librarian, which I aa at ^^t^^jiooent* X just cane 
isecic frot&jin Institute in KaXaiaatoo, and aastem colXeaguea tell m y*all don^t 
Stt«.T to care wtiat school libmrians think, oeoause you keep scheduling tne hearings 
i^irtit tr.e week wr^en taey canH 2et tnere*' Their bosses are e^ttin^ to the atea rings 
but not tnea, Vrds': 

'• . 
ixtjro connentijnj; on sertain of your seven areas of Interest, Iftt ne touch specif 
leally on nom itetis aentioried in tne Hearings daring kiA donvention, July 197U, 
in .Sew Yc»rK. 

n^TjoMJbC^Jk^. ."R&jklXKi ne of the nardest-to-get-at infringefoents against priTthe 
n^i^tt ^ Knew occurs in tUl2 scnoola imen a acnooX administrator retaovee nateriaX 
^r^T, Mse because it is offensive to one or two phone callers. Ho consideration 
of its rierit occurs; it simply disappears* Simply soXved, and extensive ramifiea* 
tions nereby overlooked, what is needed is retrai lng for the renover (the school 
administrator), k^^jzlljooslo^ ao rignt to do that in that way"), and for the ** 
.t:.e ;iDr*»rlan '»r t«*lcner), (" ^rer my dead bodyJ*,~.or, "In a pig's eyel", and, **Sei 
w.oV*, also, •I'LL cjeet you in faont of tne Controversial Issues Committee, friend." 

dl^^lJuHJki-.C^ AJCfiiSSt .'<ot ouch worried about ty school librarians* Most stucient 
heeds are kmediate, (as In, "H/ report is due tofflotrow morning"}, and many Hbrariana 
don't nave tr^ tJiie to cneck what's available, vorlfy it« then have the clerk typ* 
Ap tne order (or type it ndnaeXf whion is of tan the ease, since he doesn't have a 
trierk), deliver It to tr» uaer, get it back from the user, and nail it back* In 
srsany scnooxs, ne «d.gnt rjive to pay the postal^ hi/oself • 

XSSK'I Sw^^KST UiiftAiilaS? In scnools, this grdup it^Xudes old-timey admin- 
istratom iift.o witn coXXections of books in their classrooms arid not rauch 

%Xse in tne way of librariesi teacners wno still ^don't want to move thoLr teaching 
"out of tneir cLaseroomsi otner scnool departnenta who hate to see "that mch mon- 
ey*' going out of th^ir potential drawing power Into the school Ubraiy' media 
center. Yo: mii^nt e^n make a case tiiat a nuu^r of li&rarians suppoft their own 
px:p^^ra.r3- only so far because tneiy know tnat wnen the smoke clears and they nave 
, atore sscney to spepd and marof: new '^things" to peddle. It's going to be still Just 
them alone doing tne work* In tnei past« paraprofessional help singly has not been 
provided as ^i^ickly as have requests for %bm added services* The provision of help- 
ers tc prcrtfids the services needed has not kept pace wltn the services requested* 



Jkjw, in rjftia tion to 'youtj topic itati 

1) Strengtn^ and «»akne83Mt You* 11 near from enougn people on tnis* 

- - ■ » 

* • ^-ntqr and Intra-staf Cooperation &f 1*01*18 4 School libraries nope to see 

nore in It for tnen. froa tne library sy steins in Colorado* The 7 Systene 
are now serving; i^iblic idbraries mostly. The pending appolntatant of a nev 
state ^ibrariar. ^j-ej-uty, by title), is 'being watched witn nope. / 

State ^rtigipation In tne TSttional Jrrogrami Scnoois here wmnt to see the day 
>r / ^>a a Q ii« i i | r sta^ can picic up tne pnone In his scnool library (txie phone 

aiont* wauid be a step in tne rigrX direction for rnany libraries) and ask to 
, tAVB a fiir* transmitted Just for nim in ;iis wmn library witnin a minute or 
two, or nav^ a book in the sail to nlm that day. ^ certainly can't expect 
t.^t Kind c^f service vith state fandinfi;. So we 5ee .^reat benefit from a 
r^ati^nai proi^^ar:* 

w> and !>)• iee nurber 1). 

* ) 'Jontinuir^: 2Kiacation tro^x^st Despite iNortn Central Accrediting Agency efforts 

Tany scaooia suffer frorr. use of library pa fa professionals , in place of libra-* 
iar.5i r.;e mcveT^ent of Mortn/Cent«al into the eleraenftary scnoois will help^ 
t^t any training of library aides nust emphasize that aides aid, they don't 
r-n piace;' iibrarians\'nast Keep ablest so taey continue to be tne officers 
... r.^r'^i >f I * i ^Ini jrration and education), and not nacnlnists mates; and 

.;i ■ trators 'rui^t know ttiere is no subiJtitute f or tn6 real tning if 

* ,tj V really intert:;3ted Jin education and tne support tnereof* 

u^rvi,o-r Indians living; on H^servaLi vusi If yea dori't -^,et it, see-: out test* 
'^\ouy fro^ -teese, bureau of xndian Affairs, °*»ational Indian Training Center, 



. Se /ra ^; l>afralne, 

Snairran, Sca:>o1 Libraries iiivision 
^oiDrai-^ ^^orary Association 



UNIVERSITY OFCOLOR A DO LIBRARIES 
■oui_OKf«. eok.oMAOO soaoa 

August 12, 197A 



Mr. Fr«d«rlck U. Burkbardt 
ChAlraan 

Natlonml CoMlsste oa Libraries 

and lafoiMtioa Science 
Suite 601 

1717 K Street. M*W. 
Weehlngtoo, 0. C. 20036 

Dear Mr. Burkhardt: 

I am responding to your request of July 10 for a stateaent to 
the National Goaiission on Libraries sad Information Science. Eaaentially, 
I mm restating my position that I took in my letter of February 22, 1974 
to Kr. Roderick Svarts (copy enclosed). 

For any network to succeed ve need an infoned user base and 
tlis only way I can sec our achieving an informed user base is by library 
'^"usc skills Instruction beconing part of the educational systeai. There Is 
'^instruction in library .use happening in schools from kindergarten on up to 
the university and beyond but,, unfortunately for various- reasons, much of 
thi-. is not retained. I baae this last statement on several published 
research studies and my own work on the lack of information use proficiency 
by most students and other library users. The solution lies in library skills 
becoming aa Important as reading skills are held to be. The only way this 
can be done la thmu^ courses (other thsn just librsry skill courses) 
incorporating good information use techniques as part of the teaching process. 
I feel the National Commission should be concerned with this national problem 
of deficiency in library use skills because this deficiency, in short, means, 
a national vaate of most or, at best, minimal use of the resources in our 
libraries. 




AIR MAIL 



Hz. Frederick Burkhardt 
Page IWo 
AugiMC X2t 1974 



lhank you for chls opportunity to coomeac. 



Sincerely youra» 



JoEn Lubana^ Jt. 
ABslataat Director for 
Public Services 




Encloeure - 1 



cc: AlA-IUL CowLttee File 
JL:i» 

P. S. I aa chairman of the American Library Asaoclation Instruction in the 

Uae of Libraries Cooadttee and am basing vy views on comittee discussions 
and input from other librarians* 
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f»Vru«ry 22 » 1974 



Mr. Roderick terts. Deputy Director 
Natioael ConKlBeloii on Librerlee and 

Xnfomatioti Science 
1717 K Street, N.U. 

Suite 601 . " 

Uaahlngton, D. C. 20036 

Dear Mr. Swartx: 

Thia ia a short co«ent on the draft of the '*Ne%f National 
Program of Library and Infomatlon Service*'* 

X feel a major part of ImpleoentlnK any network la con- 
sidering how It %rlll be used by the users of that network. My 
ccacem la that» by and large, the user of research libraries 
or for that natter any kind of library la largely unaophls ties ted 
in hla approach to Information needs. If we could show the user 
what effective use of Infomatlon means then I assume wc will h^vc, 
first of all, little difficulty in getting^ funding for the network 
and aecondly, we would have high uae of tiic network. 



I guess what my concern bolla down to is that whatever 
applications of technology we can make, tlie computerized network 
wil-l not be well used If the uSer still functions on a low level 
of Information use. 



I believe there Is s need to stress education of the ^ 
library uaer and atrong promotion of effective information use^tb 
misusers and non-users of the lilrrary. 




Sincerely yours. 



John Lubans., Jr. 
Assistant Director for 
Public Services 



JL:lm 



KANSAS ASSOCIATION OF SCHOOL LIBRARIANS 

KANSAS. NKA 
KANSAS USflAflV. ASSOCIATION 

August 7, 197U 



Mr* PrsdsrLcIc R« Burkhsnlt 

NstloiiAl ^oaslsaion on LUrsrUs and lafonstlon Sclencs 
Suits 601 

1717 K Strssty N, W. 
Wstftlngton, J. C. 20036 



Hr« Burkbsrdtc 

As presldsnt ot ttw K^osas AsiocUtLco of Sctwol LLbrarlsos, I would llks to vote© 
coacsms for tuis orgsnitstLoo of dOO Maters. 

ScRool library proersss and rssourcss ▼siy across our stats according to ths local 
budget, ataU «ad ftdsral aid availabls, and ths prlocltUs of tte school adsln- 
istrators. Fedsral prograss such as £3KA Tltls U and MICA Titia IH havs provided 
necessary^ funds for strengthening and expanding these prograas* 

Sines US siU no longer have catsgorloal aid and niU be consolidated with NDEA 
IL^U ni and guidsncs and counsiling (B3EA Title lU) it rsMlns to be sseo how 
school «edU centers wiU fare. ESU Title Illias bsen the mm factor xsspoo- 
sib Is for pottiLte asdia center dsvelopasnV in Kansas schools. ^ 

a 

sophisticated studsnt often rsquixvs infomtlon of a special nature, 
historical valus or prohibitive cost, Bscause of budget li«itatio6s, fen dis- 
tricts can provids thU informtion. Cooperation between public^ school and 
spseUl librariss can provids one ssans of asctlng ths nseds of todays student, 
Thsps are soas school districts cooperating with public llbrtfr Les in our state 
but thex« M vast unUpped refou^s |a special and aeadsmle libr«rles, busl- 
asssss and ott»r coaaonlty rss'oycss* 

I, plan to participata in a projsct fundsd tgr L3CA funds starting Septei^r 1. 197U 
to eJttalne tba efficiency of the existing sutawids Interllbrary loan nstwork and 
to Inplansnt additVooal intarllbraxy coopsration progriiw* Bu^ to translate V 
research into usab^La Inforaatlon for a national network It seeas ttexv aost bs a 
unif Ud approach applicable to sUUs wanting sUllar InforMitiQa. ^hU approach 
would provids soas of ttls building bloeln for national UlaconMnicatlon link- 
ags* It is net unrealistic for school asdla centers to bs a part of this. 

fieeause school ^Libraries are an ii%>ortant part of ths toUl llbraiy coaHmitj, 
I waa dlssapointad to see wa were not represented tgr aeitership on tba Condsslon 
nor ware wa called as wltnaaaea. I feel a state dspartnsnt of education consultant 
for sehodl nedla canUrs would fas an Infonatlva wltnats* 




Nit** V« Adrlanoa 
506 ?lae 

MllsvUls* Kansat 66092 



Accuntlfiip branch. ABC 

P.O. moo 

^ Las V«<^a. Xevad* ^vLu 



Frttderlek II. Bwrichftrdt, ChalrMn 
lUtlofi&l Cnwlsslon An Libraries 
and InformUoii Sci«iie« 
Suit* 601, 1717 I StTMt, W.W. 
Waahlrytf^n, D,C, 20036 

« 

Detar ChAlnun Borkhardt: 

X 

Thank ^^u f *>r your latter dated July 30, 1<?74, liwltljjg na to 8i*>ait wrlttaa 
te«ti»nii5' prlnr t-> the »>unUln Plains teglonal fiwarlhg on 18 Saptait)er 1974 
In Denver, CAlopado. * 

In an effort to identify where llbrair eenrlcee are needed and to aaelet your 
c^«iiiiialoD to bridge the area of serrieee to preaent non-uaers, I aa 8iA>nitting 
a few brief SDig^atlona which are attached. 

v« Utin-A«Bri.can<t. ha^ felt and experienced the lack of library eerrlces, 
wMch w9 feel we are entitle * to have. Those senrlces and naterlals which 
are available have for the aovt part perpetuated the aytb. that Spanish 
laniruage \* inferior and so also those who' were bor# in the Spanish language 

and culture. 

Therefore I feel that y^ur efforts av« «ood and In the proper dlveetlon and 
«•< a cMunity leader (President, Kevada Association of Latin Aaerlcana, 

Latfn^ Client C-«wnlt7 Adrlior to Clark County CBTI, etc.) I wish to offar 
w help In •pacific or general projecta for the good of all Awrleane. Thank 

"Oil f-»r this -•nnortunlt"*', 

» ■ 

Toure truly, 
Luciano G. Turrletta 



Enclosure 
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The Ifat ' ^rm^ <i« N«tir->rk c-»ne«pt %h>uld b« furthsr d^ f^l^P ^d to Ine lwto heav 
♦••inhA^I' "W-LnrnJAL, BI-CTLTORAL m SPAMISH HTSTORT UBRART SERnCES" 
thr^urh^ut th* c-»ufttr'. Cultural dBV«X^rMtnt and Spanish Hlstojy witln^s 
e-»ncam«#*wlth thi national and ragional eantrlbutiona aada bv Spanlali- 
SmMmd Ajwrlcan^llf* In tht Unltad SUtaa. Tha typa of wrvlcaa VUlah 
•nrlch thB dignity, and identity of tl» attaile aliiorLUaa. Thla llf aorich- 
Mnt no do\Axt altn haa a Hueh graatar banaflt for our coontfy aa a whola. tha 
w«aki»9»3 Library Sanrlcaa ara apparant in thla aUta as thasa eoacam 
cultural and history subjaeta for eltlians and non-«itiaana of Spanlah daoant 
wti»ti»r thsY ara Chlcano, Nsxiean, Ciibana, Pusrtorlcan or othar lAtin-A»»rlcan. 

I thsrafora racoManl that undar prograa dbjaetlvaa pa^ 6 or 7 of your prograa 
a saparata ob>ctlw ba addad to Ineluda in ■ora apaeiflc taraa (auggiatad worda): 

"PTTTlda spscl&l asrvicas, to Spanish-Sumaaad » Spanish Spaaking, dlrtetad to a 
»-ra accurats and up-to-dat^ Spanish History, cultura and languaga to anhanca 
tha dlicnity. Identity and anrlebwBt of Spaaiah-Somaaad laarieana in tha 
United SUtas and to prorlda incantiira for this aa0B»nt of Aaarieaaa to naa othar 
Hbrar*" wrrlcas aTallabla." 

IJndar the "nationwide Ifetwnrk Canoapt Itan (6) to support Baaaareh and DaTslo|*ant" 
add ths words ...ths ralavanca of sarrloas to different reader c i— inl tiaa, t|e. 
SrAn5 ^h-5umaaad Spanish Sneaking , the affect of new ...ate. 



TESTLMONY FOR MOUNTAIN PUINS REGIONAL HEARING. SEPTEMBER 18, 1974, IN 
DENVER, COLORADO, NATIONAL COMMISSION ON LIBRAKTES AND INFORMATION SCIENCE 



My name Is C. R. Lake, I reside at 3635 West 15th Street. Topeka. 
Kansas, and have lived in Topeka all of my life. At the present time, am 
serving as Chairman of the Board of Directors of the Topeka Public Library, 
Topeka, Kansas. I an interested in libraries from the standpoint of both 
a ^rustee and a User. The opportunity to offer testimony to the Commission 
is appreciated. 

I shall try to keep my comments as brief as possible and will be 
glad to elaborate further on any of the subjects mentioned. 

First of all, I believe that a study should be made to determine 
Just what services libraries should offer, what services they can economi- 
cally offer, and then concentrate on these services. Lets not try to be 
everything to everyone* Advertise our wares by what free publicity we can 
get and pay for advertising to supplement the effort. Tell the people what 
we have to offer and how to get it. 

Eliminate as much duplication as possible. There is not as omch 
as most people think there is» however » there is some and it should be taken 
care of, 

Interlibrary loan and cooperation needs to be expanded and financed 
at the federal level. This is the onl^ level having the resources needed to 
finance such a project. Speed up interlibrary loans. 

Work toward issuing National Library Cards » good anywhere in the 
United States* 



A great dedl of public relations work needs to be done at all 
levels* Much ot the public has the wrong Impresdlon of libraries* They 
feel they are too cold and impersonal* We need to change our Image* 

We need some i^tandatds and thiti can best be done at the National 
level. These standards should not be too high to start with but should be^ 
raised gradually. 

We should ask our educators to include more training so tliat our 
young people will know how to use library facilities. Above all, we should 
ask that our young people be taught to read # 

Lets not down grade, wl^iat we have. Most libraries do a fantastic 
Job with what they have to work with* 

Somewhere on the National level there should be an information 
clearing house that could put out a bulletin on a regular basis telling of 
new methods, new techniques, new machines, new furniture, new furnishings, 
new equipment, new lighting, new construction and how these new items a re 
working for someone having tried or used them. 

Money, mostly the lack of it, is the biggest headache for libraries 
and library boards. Financial problems are probably the hardest to cure and 
probably affect more libraries. 

The best source of funds is the closest source^ the city or county, 
however, for the most part these sources are carrying about all the load they 
can stand. 

Federal and State funds are needed, not Just for construction, but 
for financing the everyday operation of libraries. 

Federal and State funds should not be *'one shot*' items or piece* 
meal arrangements. Each library should be able to count on a set amctunt of 
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moaey from e^ch level each year. Boards of Trut»t«fe6 and library staffs can 
then pldn ahead* ^ 

Without National and State help. Items such as computers and micro- 
fish can only be Installed In the very large libraries. 

One source of funds In the private sector has not been tapped 
nearly enough by libraries. There are many foundations, corporations and 
individuals with money for worthwhile projects. More^lbrarles need to apply 
for these funds. 

The business community needs to be told what we have for them. It 
may be that we can derive considerable income for service to these people. 

One thing we have to be careful of and that is catering too much 
to special groups. We should be aware of the needs of all special groups 
and provide what we can within the framework of our budget « We must always 
remember that by far the majority of the population and library users are what 
we call average people. 

Seminars sponsored on the State and National level should be held, 
not only for the professionals but also for the semi-professionals and Trustees . 

Libraries exist to serve the public in the area they are located. 
Each Librarian and Board of Trustees must be sensitive to what It is that 
their public wants and supply that type service to them. 

In conclusion, may I say that I believe the changing of the library 
image to be the most important single objective. This must be stressed and 
worked on from all levels^ National - State - City. Lct*s make ourselves 
heard with "shouts" not ''whispers". 
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NOMTh DAKOTA 



Sta|(* BoartI of Higher Educ^^ition 



Oi^^tCl 0# f»«ff COMMtMi*0«<f it «000 car Jj^ 

JuW 31, 1974 



Mr. Frederick H. Burkharut, Chaiman 
National Conmission on libraries and 

Information Services' 
.Siiitfc 6G1 
1717 K Street, HM 
Washington, DC 20C36 

wC ir y.r . Burkharjt 

- Your letter inviting written testimony for the Hountdin Plains Regional Hearing on 
libraries and information services scheduled for the 18th of Septeinber reached rrfy. 
desk today. Although I do not pi an to be present, tt seefns appropriate to file the 
f 0 1 1 ow 1 rena rk s : 

1. The current weakness in library and information services in the region relates 
to the apparent lack of authoritative leadership and the lack of regional and national 
goals that are supportive of the obvious needs of the constituency they are Intended 

to Serve. 



2. Interstate cooperative efforts are being planned and somewhat supported by local 
administration. However, even within the state the lack of full, cooperative funding 
and legal frame work makes it difficult to plan effectively. Our state does have a 
cooperative study underway directed towards statewide planning for library and infer- 
national services. The national program providing for a^state plan has a necessity 
as well as a responsibility to the authoritative agency carry forth the development 
of that plan. .* 




3. It is most difficult for local, regional within the state, and state government as 

a whple to bring forth a comprehensive coordinateo state plan for those kinds of service 
without extensive modification In traditional law and local dutjhority. The days of 
bake sales to maintain autonomous local libraries are over- The traditionalists who 
are practising the obsolete system cannot fti 11 y. recognize this, 

4. Through the use of teletypes" and telephone services, we have some excellent inter- 
state loan services that are providing a necessary resource for a vast number of con- 
sumers. With the advancement of educational television And increasing use of additiooal 
electronic devices, much more. could be accomplished in this area. 

5. A significant portion of the reorganlzationa"! problem necessary in the field of 
•1 library and Information services lies in the need for retraining of professional 
librarians so that they recognize their role as media service specialists In such 
centers and to understand the new methodology of printed materials and their advantages 
both In service and storage. There is no way for me to fully accept the priority of 
buildings for current usage without recognizing some system of state or regional "cold 

4 'ivy Wnfth pifc<>l|_rnNl<» ft" 



*^Krc;» }:->, M<)^,;v**r, ,^lc^*^ ?v^N*r^! fi^r^jpnj i, t te^5 to J rx)dn tcJl *a'? 0* lh)> 



^♦">w...yc'-.: i ^ :'^v>f^, u.,r uistiiu:*on> of Higher ctlawJtrjfi J re COMt HiuOuS I y wOrlifiq 
i-^t^ Ir^ijfr uDUjtif} t^e service's dvjiJable on their reservations 

if:l V\v eJLiva'jJ?^ l^h: ;*u;Ijn pfOpU, f^iC^^rSC J VOS tC WOrk )U [Ur cjfOwI^i Of lf>t*$0 



•^>tf^jt?on inc ^n- total qucUto^i of respO'^StbU^ gove^hnent for t^>e reservations 

t i^'C ^ Je-.: l^i: ^.r.luzal^^^^'f p^^oress jf-.; upon tnr r^otiv^t^on of t^^*^ r}ro>#»nf) 



J ....... r ^ . , . .i 
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UTAH STATE BOARD OF LDUCATION 

' iX :. ...g .C'N:: ' > tA^' SCl;**^ ^^^•^♦'^'Tt :.'rit* 



Cna*r^f^, i|^f,.^Aaii Com^ssJo^ 
Su*u 601 



. T^e nsjrtij^te gjvie*^ ro Cori^is>'0*^ «^jst , a? ^ece**'?5?y, include t>o *Scjjo^ 
f 'jr^pcj^^ ^ tjH » t Tne ^I'^^t to Obtain *:fcn<i deliver library <ifyj i/if orfLai Jon 

>c*'t#»ce^ adequate lo ^et tne ^eecJtk erf the peop?c of i^c UnUc<i States The 
^#cond aerf>dps as i^nporiant l>ul freqa^ntiy is jr^t /ed in the,^-a/>ji«ety of 
£)tf*ov*4im) iri^ fjfst u is in teachxAQ t^e people ho** to utUi^e thc^e •.e'"vicc*> 
so ffiat ^eed^ dire fM>t juSt phy^icjlly satisfied tHit thjt t*vc inner kemrt 

k^^OTPi'e^^e e^po^eil !0 !^^^r v«ew 

Too o^ijen t^e >er*^^ces arc proviJed but the ^heje-wi th-a M cn ho^ to fuHy 
cjf jtm ?h(epi faciiif^g Thy!,, t^^e u4#fMj of the services f^c^ar^icaJ or 

ieo^n^ng &cc<X^e'ii C^C*?*^ a^^^ ^uf^ 

;n the State o# litah, ?vive dcveiocetf an integrated Hcd*a Pro^rar? through 
i^nicn tno^e providtAg Mbrary (ite prefer the lerrn '"media ') and ioformatioa 
se^v^cei. can correlate tf^ people, th* f^esources. a^^d tKe fi^f/ig in order to obtafn 
if^^ f^n n»ea5tire of vaU^ frc^ c^k€#». tfe are now err^rking on ^ full-fledged 
pro^ra7» of teacMinQ ucH^^ation of t^ese three it^portant clam^M's^ %o that the 
i?^:3ividga< student can trufy 'iiee that kerne? and •*ant to obtain fu" v^luc fro^^ «t 

t .*^ aJditiOn. jN-e-^^ant to ^eve'OP $or^ concrete rvitbod^ of <lv lluti't -ng 

effect of 3ed*a on people's pursuit of kno»iledgc tfc NOuld I Ue to knovt hw K 
af^'eci^ thef^, how makes learning more ejtciting, how ft change cacHcr% fron 
lecturer^ of Subject "nattef to ^anSpulators of tearrifng eacpericnc4M ho%^ 
~^ho^<rf» i^ho are i^spon^Sble for pro^ldJf^g these services can Improve ^^hef^" ?neihods 
of Qperd^tton ito that the serySces can be ^^rc the^ are ?x>st needed at i^c proper , 
time. 

These d€nve*^y syst<*«s, however, cannot te so sopfeUt icat<;d iKat they are 
setf -defeat ing. One major reason »ihy the computer has not beco«^ ?**dely used for 
storing, analyzing, and reir t^^lr^^ information for information systcrts ts the 
cost of ptactng a tenrilna' in ^ac^ school budding Htiny srhrx>ls m the State of 
Utah do not receiye aof^^Ai^f^ near that su« of noney for aH of their neras 
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yhile there is nc question abcut Che fact that categorical funding has 
substantially given birth ro media in schools, what chance is there fcr sophisti- 
cated systems ¥ihen categorical funding gives vway to more generalized revenue- 
sharing. 

There are, therefore, several major problems in this state concerning library 
and information services. These a^e; 



\. The need for aggressive utilization of the people, resources, and funds 
now available to students. ^ 

I .. The need t^--«*evelop concrete methods of evaluating the effect of media 
on how people learn, 

3. Will funds for media be lost in revenue shar Inj. especia My if 3#*ary 
negotiations can consume the bulk of the mon i^^^vai lable? 

How^can ejitt^a funds be made available to the "havcnot** schools in most 
of our districts so that these students can enjoy the same services 
available to the larger districts. 

S The need to coordinate the services offered by the public libraries with 
those offered v^v district or regional media centers so that greater 
utilization can be obtained through the eHmination of dur'"cation. 

i! wu«d br ^j\if 'kj^jc t 1 un ^ ndl^oortJ 'eve? much dupticatiuo Cuu?d be 
eii^nated by attwptmg such comron ideas by expanding on the work already done 
by the library of Congress and through holding several regional seminars which 
might encoyrage cooperative relationships in various regions of the country as wcj I 
as t/^e nation as a whole. Certainly the areas of joint evaluation in cdtalt>giog 
t^h}-^ could prove beneficial, lite would also encourage the extended use of E*IC 
and its facilities rather">^nbeing limited to research only. ERIC should al^o 
unciMde aM type^ of r>ewly devHoped resources. 

Thdnk you ^o** the opPortiK^ity to comment, 

^ S * ncere I , / 

f <\ ( * . 

- / > V V '"-^^ ' 

Le^oy Lir,deman ^ 
A«b«i n i St ra tor 

Curriculum OiviStOn ^ 



cc ii^r^ We-tfl 




' or^ar r ^arr Library 

i-lovjy fall*? Coll<«KTe 

: l-ux Xallf;, f^^outh Oat^.otTa "iTlOl 

r*'v^- « l*^or V or ll rrari**r; ar i infor !^<ation sci^ncf? 



A^- 1*" r '*^'f*!C"^ lor ♦z^tP t^f^tl"^orv l^t "^♦^ lipptlfv the 

:r I ir'^^^i t..> F^p^^^a'^ ^'^ovJit. m5 librarian at a 

---"^ll, r;rtva^.-» coll*^q*^ I will s^eak to the reeds and 
. J. of '^ary S'^all '^liwei^tern colleq^s. Further 

I ;j ^.^«v^j. Kouth Dakota State Library Copr\lS5ion 

with r^sT>orslhtlity for the South jakota State Lih-rary 
ar-^ a * : uHt^e at 5^ ioux Falls Fublic Library, 

V -.'^f^mrrvorv th^n will aiscusf; two aspects of library 
' ^-^rvic*^, C7l!'^-'^ ''^'^ : public, which overlap it the stite 
levels It will oraanized to parallel the topics 
^- j-ri-^s t'^d a?; thorn ^eina of particular interest for the 
* o'3rtain Flair?^ reqlonal hearlrq* : 

7>^an^ vou for the opportunity to express what I believe 

•^o "^^ n>^^ 5=?tatA of llhrari**?? and information sci'^nce in 
"onrtalr M'^ilnr^ renlor. 



-oXl^^^f^s ir^ at^a bavf* S'^all collections but usuallv have 

r>e' rn^b*=^r of,\;olurRr> z ^t:o^r>^v^ei by current colleqo library 
Bf.arlarlF^ for Mr ier ir aiuate stuiv. This is not to say they 
3r*^ 3*^1^ to supplv all th^ reei5^ of colleqe stviients an^ 
'^^•^ir fac^ltl*^.^, ^ow*^v*^r . ::oIlen^ libraries were sup{x:)rted 
w^ll lur irtvi the boor v^^ars of the 60*s. Then student 
e^roll-^^rts ieclir'^i, costs ircroasei rapidly and federal 
C'jppcrr: iwir, In th^ 70's. ? ost collv^qes^ like Sioux 

r'all^ roli*°'^^^ to ^nili tb^lr library collections 

^cquini- ir- ^ ""ocMse;} :^or^ narrowly on the basic curricular 
r<=^^ip a-^i coll-'^ae libraries were force 3/to share resources 
wi^^ ,Vi.,^. lll-rari'^s ^Tivina rise to cursor tia developiren t ^ 

The strenqt^ of the college libraries in the region is the 
reccqr itior of their lir^itations and their ability to work 
t.xietber. ?b*^ sys^.e"^. is basically aood. What it Icicks are, 
I) rapii i^^liv^Tv of inter library loans, 2) panpower to 
^.andle and Jive priority to inter library sharing and 3) a 
-^a lor resovirc^ library within the reqion. Undergraduates 
ar i t^eir fac^jlties are able to locate nost of the resources 
♦^Wtfiy •^ooci ir tho realon but as the proa raps become nor^e 
s.op-- i n ^, i^a*:^ 3 t^.*^ rer^otjrcef! do rot correspondingly increase, 

i^ubltc lirraries; however, have even pore basic collection 

ari r.*^eis. About one third of the population of 
'".^v*"^ '/i^o^-a is wi^>^ovit li^rarv f^ervlce of any kind, 
i^r^f-'-^.^ ^rxA ^v-ir i ^as Ira ?^qv)ar service and the final 
^■^iri '"^ar o'^ly r^od«*rat'=^ to "rood service depending on the 
att^ttM*** and OMt-r'^^ac^ of ^.^e individual librarian and 
'^o-riri of tr^Tvi^es, Cnlv elev*=^n of the 124 public libraries 
ir >onth , :k'<Qta are ad^^ln is ter ed by graduates of schools 
iccr'^ilt^i tbf=^ A'^^er ican Library Association^ 

Zt^ r.TO"^l*^"" in pur lie library j.roara^^s in South jAkota Is 
Jifflcvilt to evaluate. it is a general lack of l^owledqe 
a'-ou*: w^at librarv S'^^rvice sbou Id provide^ yany 'qf the 
:.*?ol1o io rot know v/hat they have a riqht to expect frop 
^Jr^\t r*<rlic library. Such a low profile^ of course^ results 
ir low ^irancial apd 'r^or a 1 . suppor t for libraries. 

;-),,r^of to what or^ plqht expect, howover ^ the literacy of 
Sout^ Ja*<otarr: is r^^latively hiab with a pedian education ■ 
lev^l of 12,0 y^arn for persons over 14 years of age^ 
{ctb^r Ir t*=^rest ing statistics aboyt South Dakota are available 
i'^ So^i-th Dakot a in >'a ps » ) So the potential for developing 
\ Irr iry ir^-^r'^nt ard s<«^rvic^ seerrs nurely to <^xist. 



:''oT thf^ reasans iescri*^e:1 abov^ both Inter anc5 irtra state 
coop<=^rat ioc h^*^ iPVf»lop^i in this' r^^ion,- Nost programs 
'^r^ qfuitf? sifT>plistic in ^th^lr approach and use vf^ry few of 
the advarcei library technoloaif*s ^ Because the example is 
lui^e typical^, the relationships that Sioux Falls College 
hai: beco^^* Irvol^ved with to provide better library service 
will b^ iescribed, Sioux Falls College belongs o a 
consort iu'^ r.ade up of the two colleges and a serxnary in 
Sioux Falls. All three a/re private institutions. Over 
the last few years a cooperative acguisltions program has 
^^f»r> startei.- Central processing has been the effect 
over If all the parts of the op'^ration do not take place 
in on^ builiina, l.'nior^ catalogs are developing at each 
of t^e collegf^s and students and faculty are free to , ' 
use any library as their own. A daily courier also helps 
facilitate the fxchange of materials. Continuing efforts 

b'^lna made tc develop an irtPirated library system"* 
ir t^is censor tiu'* . 

In add it:. on Sioux Falls Colleae has joined a consorJii^n^ 
of nine ct^er small, private colleger; in southeaster n 
South Oa^ota and nor th^'^astern Iowa for purposeg,^,-<5x shar ing 
r^sourc^s. this cont^or tiur>, Colleir e of Kid-Arfter ica , 

r^^; libraries ^r^ain achiev*epert to date is a rapid inter- 
lL>-rary loan oDeration* l^^ir inq the reviular academic year 
a iailv series of calls are rade around a predetermined 
Tirc'!it to r«lay r-^an^^sts for specific books and materials 

"^^11 an r^^fer^nce questions. All Collecies of Fid* 
/vrer ica p'^rioiical holdings have been listed in the ifrouth 
jakota ion List of Ser ials so those requests are telephoned 
iir-^cnlv to the colleae hold irg the title. The consortium 
■-a!^- cor ^.racted vith/Jnited Parcel Service for the delivery 

-^ci^-riil. : o: ^ filled r^qu'^.^ts are or^livered with 24 * 
4'^ :'^o'irrv. Sts^tistics shovf that this consortium^ with library 
collections of less than 100,000 volumes, hab filled about 
7"> > of its requf^sts. 

ioux Falls Colleqo as its next step la providing access 
to resources participates in and draws from the South liakota 
jrion Catalog located in the State Library. An in-WATS 
telephone line is provided by the State Library which allows 
for gviic^-" -^ju^rv of tho <;tate*s holdings^ Seguests can then 
be r^ade directly to the library holding the book. A tele*-ype 
af;sisted system is being tried which wil} link the largest 
universities in South jakota to the State Library. 

% 

Firallv wVap n<«^«^d<ad 'materials are not available in South Jakota 
^r..-*«r^<^ ts r-rovid^d the r>tate Library to the resources of 
t^^ 1 ibl ioqrar^hical Center ir Jenver . Requests are forwarded 
fro'" there to t*-'^ llrxarv in th*^ reaion holding the title. 



J'T-^lir H'^rirv/ ir^^^r ar i irr.r:^ state coop<f^r at ive ef f or ts 
hav^ 'r^f^t^r l^ns than thosf> of nh<* coll^qes and they have 
Tv--'- -ofJtl'.' Iritiat^^i hy the State Li':^rary. :::ach public 
llbrarv has access to the South Jakota Union Cataloq, 
th*-^ jJtan^ Llbrar/'s collection and the .Ublioqraphical 
::^rtei ir ..^^nver . The areat hardicaj), of course, is that 
so ruc^ of '-.he poi^ulHtion Is without basic library service 
and tl^er^^fore knowl^^dqe of their access possibilities. ro 
ov^rco-^^ t^is pro^^l^"^ the State Library allows any citizen 
of th^ st'i*''^ who do^s not have adequate library service 
dif^^ct acc^^nr. t:-^ t>^^ litate Library on the in^WATS line, 

So ^ow stror-r .ire t^e efforts and what factors deter their 
develrjr:r^HT r.: The sv.ste^S seem to be Soun.d and workable. 
*In so""^ ca^*^r,, ^owever , expecially b^^yond the state level 
th<^ f^ervic^ i so slow as to be ineffective^ The greatest 
i'^t'^rrira ^"actors ar** costs or assurance of continued 
f^i^Ta\ Kjm rort and t^e areat distance between people and 
r>olrts of nervier, Another deterrinq factor to greater 
cooper rit lor in w*publ tc libraries between city and county 
or '^u T 1 1-coMP tv units is the independent nature of their 
Ioc'"^l -inv'^T r^^r^. officials. Sor^e would rather have \y^r 
ro r>^r*Mr^ -it all rather than cooperate with another 

7\ n f ^ 

r^:--^ nro!or>f>] • tioral rrotira-^ should strengthen and build 
^n the uctMres already set up for the various tvnes of 
li'rari^-^s 1-^ t^^i:: r ior , opefully continuino or new 
""•^H^^rii ^id v;ill not so narrowly cataaorical. South Dakota 
^as r:lte liffer^nt nee 3r co^npared to nany urban and rnore 
w«ll-':o-lo stcit^s^ Junt as'sor^e towns have turned down 
rev^^ru*^ ar ir^ jr^orey r^cause t>^e record keeping, etc. 
would COS"-, ^or'^t^ar the grant so- South Dakota right be 
irclir>^5 the fedeial aid cone with irregularity and 
wit''- "^arv corditiors attach*=*d. 



So^.:t^ ".-"i^->-,a s^omI 1 ^-nr.*^f.iz -Tr^^atly fror the rational i-roqram 
unl^?;s as was irdlcatei the cataqorical aid is f5o narrowly 
i--^f ir.f^i ai? to be inatjpropr iate to the pef?dr>, Space ships 
cannon hp super i^r^f^osed onto buicTii»s, 

'^^out^ *v*iko^ anr. , p^rhapF ^^cau.^^ of t^Plr rural nature, are 

s<'^?>tical abovjt ^oro ani or eater feieral aaencies whic>^ 

'^r\v<^ a wav of h^^tr. T ver v exj^enslve^ Sonehow their qood 

inf or it ton , SArvic^s, etc. never quit*^ filter out here to the 

•^on^tai^ rlatn^" r-^aion^ 

Develotrent of standards is essential to prevent even greater 
pr ol 1 *^er at Ion of inco^riat:a'''"l-^ n«^tworks, The National 
"o'^'^ission s^ouli in a position to offer this kind ot 
leaders>^ Ip^ 

outh vakotd, In fact,, cannot afford to not participate in 
r>e !ation:il r roira^^ Our resources are far from being 
i^^l*"* .suf f ic i ient . And as aroupinas naturally develop it 
--i.T't no easv for stat*^s lik:« ;:ionth Dakota to be left out 
•^ecause thev r^ostly us<o others resources and have little 
r:o off^r to stat<*s of greater wealth and resources. 

i 
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r'arts o*"^ r^'i^^ tor ic ^av*^ 'r^t^ri Mscns^^^^d aV^ove, Cne thlr^i 
of t^*^ Fn:i^^*r> people v^avp no library sprvic<=*. I^xistina 
'=5 At vic'^f' '-oMli y^f* '^oitfi'^^i bv *^nconraqlrq towrs to work 
wlt^ v^oM^tif^s api count ii^s to work with oth^r countless, 

rh^ stiiit*^ haF bef^n iivii#»i into six planrinq r^^qions wblcb 
wouli al^-o r^-^ suita^l^ for librarv cooperation as W€?ll as 
oth*^^r : *^v^r '^/^ental plannin -T ari iev<=>lof>r^rt . Tbe encour acTerrer t 
^or coot v^r i lor <^ust br:^ '^coro'^'lc ani -^unt i-nvolv^ treiininq 
i-^i r-^tr iiriPT of libr^ri irr^ l-v^d^-^rril all ray the only 
f^^a.^ibl^-^ way to encouraie loc^l proarar^s as tbr» tax .basp 
"Mfts ^ri iwinil^n, Jrlt-oria for such tedf^ral programs 
^ust b^ appropriate to the reaion^ Local plannino and 
trior it" i^- ahsolutely er;sertlal to the success of the 
^oal to "^al-:e library F<*rvice available to all people. 



r-^lf>f?^or>f* dr 1 raiio are availa^lp to nearly <^very person 
in t^e reclon^ Another technoloqy which ts available 
an 1 pro^a-^ly quite 55uitei to th'=^ large qeographical area 

ca'^^le rv auanentei by satallite. Gable TV is now 
available tn ^any South Ja><ota con^munities^ There would 
he a'^ple tlrr^e ari channels available but the region is 
iesperatelv lac'<inq the money and expertise to use this 
t^^chnolo <Tvj» So^e experiments have been going in the 
* ountaip JJ^^rtrs area hut' so far except for an occasional 
ir terviewu-vi th the librarian South Jakota has had no 
exper^t^c^ with t^^e use of cable TV for library pru^x^s^^s. 

r^l--*r;-.->r^^> , Of cDurs^, are used but their vis^n has p^obahly 
rot ^v^^r -n^ri tav^en full advantage of* Some small libraries 
Ir t^*^^ -^^tat^^ io not even have a telephone, ethers discourage 
waller reca^se th^^r^ are i^ot enoTiqh lines or because 
t^" T:^^rr;or irswer ina is little or no help. Long distance 
calli'-j wo^.jli he oft-r thought of as extravagent^ 



Sntith Jakota Iniian rpscrvat ion5^ ar^ rural. The f^roblerr 
of wbat kirif; of sprvic^5^ are r^^pdel thpr*=* are similar to 
the r^pt o^: outb :;akota*P rural population. Libraries 
ar^"^ pc: a i^ar t of their experiences , Linited experience 
or ar Iriian r^^servatlon rakes rre suggest that the person 
f)r3^otir T i r-rarv ?;ervtc^ rxist do it on a community to 
zo^r\ir> itv ani person to person basis. Ferhafis thin is 
t^e arrver ♦lo helpirc all kinds of r\jral people discover 
what librarv service can do, r'arcy Hjildinqs and collection 
will rev^r 'e used. The liv>rarian mt:ist somehow be 
compass lonat'e and gain the confidence of the people. They 

not recpr;narily need to be Indian nor have been born 
ir i ral?^^1 on a r »°5^er va t i on hut a IxDisterous krow-it-^all 

perh^orality carrot si>cceed. Honest people willing 
to I iv^ ir the dirt and dust and relative poverty of 
rural I'outh Dakota, real miss ionar ies , ar e what' is needed, 
T^^^z'y jiist fir^ rot ^anv arovjrd to pick fromi 



I'^peak partlcuUrlT about the acadcalc libraries of the Rocky 
Mountain atatea. In which I have worked In various capacities forbore ^„£Kin 
thirteen years In Montana, tfyoailng, and Colorado. To one born, rals^ and 
educated In the North Atalntlc states, the fragaentatlon of this region Is 
particularly apparent. Fraf^ntatlon begins with the large distance between 
population ceifters, and Is aggravated by geography (%ihlch lays noble and 
laipassable mountalna between these centers), extrene variations of cllaate 
and aridity (which aake for very different living habits), variations In tax 
support due to vast differences In population, and a aentallty of Independence 
bred by a long, mnverlck tradition of self -directed Indlvlduallsn. Large 
forces In our envlroment lead to wholesoae Interaction with the physical 
world In all Its aspects. As a result the Intellectual world by no neans 
coonands as strong a following as It does In our conqiaratlyely craaped Eastern 
states. There are still areas in which horses are more Important than people, 
and just as ornery. 

The diversity of populations adds one nore layer to the fragmenta- 
tion. Finding a cowon denoalnator between the Sapnlsh-Amerlcan stock of 
Arizona and New Mexico, the Mormons of Utah, the ephenerallats of Nevada, and 
the trail-herd dropouts mixed ^Ith-Canadlans of Montana (plus an Infusion of 
American Indians throughout the region) Is quite a trick. 

The forces against cooperation and coordination are more powerful 
In this region than In most areas of the United States. Yet this Is one of 
the fastest developing regions In the country, and, because of Its energy 
resources. It will soon become pivotal In the United States. Against the 
grain, two of the most significant cooperative ventures in the country have 



b«en launched In this region. Under the extraordinary leadership of Malcola 
Wrer of the Denver Public Library, the first Blbllontraphlcal Center and the 
first regional union catalog of books developed forty years ago in Denver, 
and in aore recent years, the coordination of acadealc resources ami knov- 
ledge through VICUE and NCHEMS in Boulder has greatly accelerated coopera- 
tive thinking in the acadenic world In this region. Given proper stisulus 
and clear reason, ve can pull together. 

To this end, I think that what we need In this region to advance 
the effectiveness and iaportance of library and infonution resources is 
not drastically different from the needs of other sections of the country; 
the difficulty of achieving this end aav be greater than in sane. 

■ 

1. We need first, a Central National Repository that will build 
bb<At and periodica^, collections so massively that we can count on gettlnft 
lesser-used materials remotely. This vlll allow us to concentrate on ^ 
reitlonal needs In our collection building. 

2. We need good coordination of our regional resources^ so that 
local units, through broad ly*planned cooperative agreements, can concentrate 
Intensively on collection building for local needs* Clven these two condl*^ 
tlons, ever a period iof ten years we should be able to <r^druple the effec- 

4 

tlveness of our collections. / 

3. To achieve the condltiena of 1 and 2 ve fliu«t achieve rapid 
access to our location tools, building on the union catalog of the Biblio- 
graphical Center in Denver, which has always had Inadecruate support froo 

m 

Its member libraries. 

4. We want devise nays of moving materials fast by a variety of 
means despite physical barriers. 



^ 3. 

5. W« aiit Ach^m agrMncnts on Intra-gMgraphle and Intra- 
politlc«l division aervlec that gtmount parochial alas in th« comrlction 
that by doing to local capacltiaa arf axtanded. 

^-la^ordor to(^acc«lerata tha achi«Rr«i«nt of theae aliM, aoM aajor 
changea in the factors that Influenca our deeialons aust occur: 

t 

1. Vc need a national program that offers najor praalse«aoun- 
tains, not anthills. Not 3Z reduction In cataloging costs, but 40Z increases 
l|i ef f^tiveness. , Not diminishing escalation in costs of operations but 
aajor increases In Impact. Most cooperative efforts in the past have 
failed by this lack of dimension in their projections. 

2. We need a phaalng into these projections that will achieve 
significant results early in the game. * 

3. We need « major national directional agency^catalyst, driver » 

or spur— that irill grakp our interest and held our efforts through Its quality 

and the nature of Its o^erlngs. An agenct to vhom ve will listen and giv« 

our support because of clte^^^^stinctlve advantages that will result. It 

Mist begin us aovlng SOOR, qpt sit on its fanny until we extract billions 

t 

0 

froB Washington. 

4. We need a dramatic, continual najor public relations effort on 
a national base, a truly comprehensive and successful professional project at 
the hlgheat level of ftkill, to reatore us and .keep ua in the public eye. 

On the state level: 

1. We need a model pattern of success In achieving funding that 
could be applied to any state. 

2. We need continuing and frequent consultation by outstanding 
experts for different periods of|tlne, aimed at success In Influenclni^ state 



authorities. 

Gavcii aubitantlal aovoiant In thci« klndt of activities, ve could 
■o •xtend the ef f •ctlvcncss of the large aaouats of Money spent on llbrarlea 
In the aggregate In the United States^ that the very existence of the achieve* 
«ent8 thereby aa^e poaalble vould Increase greatly our ability to extend then \ 

even further. We should aim not to stay afloat, but to soar like a satellite* 

* * 



Ellsvorth Mason 
Director of Libraries 
Boulder, Colorado 

Unlversltj^^of Colorado Llbrarle 
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r;eeil!» rArt4ruldrlv o^rrtlnent to colloae lll>r4^rv userfi in Colora^Jo, ir^ not 
beinn P'^t a^le^r'u.iteiv t>y our x^rr^tpnt ^tor.ii^ aivi rotrl^v^l^ of infbr^itlon 
A few jirejis concern in iitr^ry ^r^rvicerf srt ^^t^in Unc\innm\* 

A. l-ibrarv ^^te.rials neces^an' fnr col l<*qe. ju^tran^^rtt aft«n li4llt#J by 
bu<lqret r<»^:triction^* yj%ny -^rcp^n to the wr*r# onoti^ric /ifc^tr^ct in^i tni 
indmxinn n^rviri^m tn n^f^ Jr V. It hA^ b^mn fid|ft that to uii« »or?i*cnr 
eMe*^ Cn ^nical Ah»str^ct *ouli cnrtainH' o«c^J our *iervicn, nroviJi* i 
triat we couLi get . t3htf * "^e v ite .^t ii rrtce ctn ^ffor4, 7nc^« e*T^n- 
•tiiv^j toolifi coulJ be shareJ if .tr/ al>at fAc^lrii AnJ inJ^xir><s center ^rf<^r<^ 
iov#*loneJ %l^ni wit^ ^ line of. eoisrun lection. Tn«* .%va i l^hl 1 1 tv of all 
« x latin 7 ^j^t>9 tract ifvVy arui inJexini %tfrvicc« to scnol^ta *-t>ul I t\*kr^ e-mv 

... T irr^- \fi Vn^f^U U>r vi national net^or*^ U«in#^ir>^t inf^ c«talfKi c^rv e 

hiD Collenc" Lihrar-.' Center (XUT), To ii$3i?il m J IsscJ^init inq t'lln 
r i.->forr .itlron to indlviJual librariofr, a ^tat«* or r^^qjonul r*^nt^r tn 
n'^f^cJt^d or nenan^ am ex*:cn«lon b»i^f»\x>t' ^rj exintt*a ct*nt<*r- 

^ \ 

The liiblifxjr^'^ hical C>*nter for Rosearch in Denver 1% s viabl«i AnJ 
neQf»s«»<iry service cehtex* The services coulJ n.^de ^sdeau^it^ with 
ijtoxation* a5in^ the t-*chnolocrv of cor-iuf^r*; ^ni con^runicat ion. Tnr 

;ra>.? s^TVice alon^ t^*>se Iin***i. r;u9 fi^ ioarc*^ b«inK, of int4:irx«~ 

lion shoulJ be linked witn other like centers iij^lL rcqlonn of tho 
*'nit*^i 5tatr;:. The :nhl loqrarnical Center coiil i Uicn tartner servo 
r^tn cf* ici€*nMv anJ c<'ir-tl,^t**Iv' not nnlv in the* ar#*a reorir-lc* ! 
holJinqs of libraries^ but witi^ retersNkln^ intrrXlbrarv loan!!^ data 
hisr* se^ircAP^* nrinted 5;u^. i*ct biblAo^rar*iie» , etc. 

> i 

^* ^3or n^in wrruld b*» s#*rvrd bv a ntate-vUc* (Colorado) Union Li«t of 
ieriali. Th^^re are now several Individual lists, renresentlnq v.irioui* 
libraries m the «itate«^ The n*o^t t>#^f?nt . act ivitv in thift area i» a 
Union List of P'^r iodicals whieh h«B i>emn fanU<*^l by the Colora^lo ^tat-c* 
Lihrarv and is beinq Jiri^cted by Hr. KdwarJ aroadhcrad of Houu^i^rn 
ColoraJo State Colleae.' This union Uat xa to mcXude' the holdinqs of 
two anJ the four Colorado colle<?e libraries^ well an malar netro* 
nolitan '^ublic colle :r"S and nr^clal libraries outfiide of Wf^nvrr. 
S#»rial<» control in a /luat. Location** d^^t^minf^A throuoh a onion lifkfr 
of s-^rlals ^houH be the flr<9t •^rloritr^. 

Photodunlication «ervice;,.^«t b*> iwnrf>v#»d, Df»«i0nation of a rrf^nter nr 
centers for nerlotJiCkl holdinas that have a bane collection to bf useHI 
in nhctodurlication copy nruicklv, chXirly and %rlth a^inifonr rriC^ i'4 
n^scded. At the nfesent time* the followiryrj exainnl«»!i of charges nhow 
the maze we create r The Denver Public Librarv^ charqe is 10* a nage 
with no minimum; The Unlver«ltv of Denver S1*^0 minifftufi and IOC a p^^^e 
with Y:he minimum anr)lle<l to . the ord#^r? The I'nivernltv of Colora^io 



cnAr<i^« jaifU»aj». anJ l^^^^ s rviii?^ with the »inii»um At>n!led to the 

otd0t* A iktAn^l^t! tAtt ^uld fjlcllitite ««rvic« both In fffliCimatini cost 
to. r^trof^ 4t time of t^ne transact ion * cof*t for llbrarv to at>f»orb* or 
tiotili wnabl^ r>r#-»p^vwi?nt if desired. 

A national net%N:?r'K for periodicals^! iooiin«ntt« and c*icrofon^B %#ould oro** 
wi if* 3 ?v>st iiqnif leant service* Use of usicroiuterials ii»pro>ff! users 

its^c**^* tr> the --a^^Ushea record* narticalarlv in the Ro^kv Hoantain 
^nion. but thh s^lor eastern ccHection* rust be available fr^r infor- 

^v1 ^ i (.^n r t r i v^i , ' • 

In tAiii ry-rtfvJ o* tm:?t :<>ck LuJget^ OfsJ rifting ouJ^lishlnt? cofit«*. It 
BMnt t>0 "Offl^L^^ie to ^trcnathen ^Of^ library collection by ah vino 
iaf licati!* rooir^. a <ttoraqe wjirehou^e for \lurHcate Daterialii could 
Us'^nsi? ^n*Be Ju' Hcdtc** on.fiffit oor*^* ^tr*t eerve basin™ 

roatrrl ? t if c!t*v, c^tuntv, anii mate iocru'«ent<i il^itri-- 

i?iti:n snoili v4V^ 3 i/^ t rloritv iibrarv rlan for service. 

:nt<*r<x>«?^unu:>«f ir>n x^irc^ui^^ ncrwor> icrons ^tate lanes woul i conntitate 
I na^i'^fntl i^Het of <:reat r^roriortior^ u Scholars well as 41 1 citizens 
w^ HJi t wive X t roMf iitrr ; <i : ra-s* ^^hicn t^>eir uee^ H for infonnatian could 
* '^♦>^ vf4 T:.t§ pax t i c ul dr ! nrcef^^^r^* in the less populated states 
i« ^ ^-^ti'y .^tan Ja.rUi sei cof^r^uter networks an?^ data bases vould 

e 

-rr-rr -p^uit ^^r^^ f >r th',* nar^>er . caoaM 1 1 1 ies , and distrlbut tion nf 
t.^.^* :.ir;rar i ipi, ^. 0 r>rov| le infonr.ition service throuqh th«^ ar^nlication 
- n<*w'T>^*-^.?>^ia TV . r^art iciilarlv nc?twor*: centers* 

. ^ 4* t'**. ; . t:". i-a : 'rv^ t*^ »tr;jc tutted ^-'it.'i ?»or;e 30ivu 3ti- 

v i',i;>n tin i fei<f*jsesi nil cosnr^jo ^ti'-^nw .^sv^jia* !k>n-ufters nc^<i infor- 



7 Ar*nvia; Penrjrt of ^ne ^iitlcnal CoTOission orv Libraries and information 

1^ ^rinifl^^nt tu ojr -rnfessinn: of ! ihrarianshln as It 

"it^teiik ^i'^%t of %jur inforT^t^on riftrieval an! information dieaemifWtion 
^roMert^ r'^rouqh thi^ hr<>'^;1 «urvev of aser needs» the Cotwnlsslon 
ii-Alvi,^*"! 'lertK-^^;.*^ t^4r^ts of necr^l^* tnd htve alrearf,y -^^rci^ed <^f> 

.iff^^n w*^|r*i xa \ ^ . -"r^rl t4t^! v ^ 

T\#* cj^rrent efforts of the **atlonai Coii»issiony,on Libraries are evident in 

stvecifif ar*»a«»-^ (1) Thro^iqh aofX>intJW>nt <^^the Coaanuttee to provide an 
^ wi*tvi*i^ of c jrren'!: re^^our::*'^ an J *K*rvices an^* (2) Th.e contract l^et to tne 
A.si^:ec 1 4t iin.cif ^^ese^i&rn Libraries to ietermina a systeiw to tiwoleirent mtar- 
!ir>r5r*/ u^#*r^ ..neicini ^aterialn fX5t ^ail&ble locally, 

I dmrmTt4 *^^.->-J ar>st heart ilv on vour decision makina and a^ enthusiastic in 
<ijrf-'>rt >^ V *-ff>rr^ f ».,nf/ ^'^tionti rnxjfar* fr>r Lihrfin/ and Infomjit ion 

Arleer. F, Ahern ^ 
Colorado w<»*n% €oi4^e 
S)envex\ Colorado 



'*r«der!ch r , rwrkNsrdr 
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^AtlonAl .cnwils»ior r,r\ Ltbrarles 
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Enid ^ . rhompson 
37iO Allison Court , 
Wheat Kld««, Colo. 80033 
AuRusr 11, 1974 



S AT. A USrarlan and researcher who specializes In western and local 

f 

^Isrorv. : w«. head librarian of the State historical Society of j:olorado 
from !Q6:-1C)-; afr«.r extensive experience in public and university libraries 

t"c^ '•■i^: : ^,^ve dor e free-lance a.nd contract research and bibliography in 
w^»t»rr hisrorv. u rhe moment I am doing a local history project at the 
■-^l^wood :<.H!'.c thr«rv under a grant from the Colorado State Library.. 
ar.,r- prnpo^al ,;r(l*r wMch I am workln? is enclosed, but probably the most 
f:«pnr'.»- result this project wlU b« the manual of local history for 
^lor,,do M-r.,rip^.. Ji^rlr^ your hearings In Colorado I should like to «peak 

^ ^ poinr of r.*.ed of location, organiiation and use of local history 

-ft^*r«rlals. ^ 

fe r.?«lor. Is rich |n these materials of local history,, and in ' 
uf i^rliU Illuminate all of western history, sociology, cultural activl- 

• S*.s. d ;ir*. hese materials are largely unknown and uncared for because 
of l-ick of funds and particularly because of lack of knowledge of how to 
1:>r'ifv and re for them. hey Require handling that uses the techniques 
-^f n ..aria -Ship, archival and record. mat>age«5k^^ history, art and public 
r*^l^M^-.. v^.,, ,-,f valuable materials ar Alerer lorat ing, many are 
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Nome effort* have been made to correct these deficiencies^ 'he 
bibliographic Center for Research published a Guide to Colorado ptewspapers . 
It badlv needs updating, and I persist In seeking a grant with which to do 
this job. he Colorado State Library Regional System has sponsored a number, 
of workshops over the last few years In outlying regions on Colorado history 
and local history, I have served at a docen of them as a resource person, 

Colorado Llhrarv Association has adopted Colorado history and local 
^Isrorv as a priority for study and Implementation, I he need, the will, 
•^he materials, and ^he knowhow all exist - they need funding and definition, 
Denver Is known a center for western history, but I found that In 
doln.^ research on Henfs Old Fort for the National Park Service I had to 
'^ravel from New Haven to runtlngton Library In California, W« need to reverse 
oiir pyramid - work from the local public library to the great research collec* 
•-lors Instead of vlce^versa. Copying machines, the telephone ( not as 
extensively used as It should be because of cost) and satellite televlsli>n 
coujd all be valuable tools, 

he most Important lack Is cc/\c inulng education In local materials. 
I teach some local history techniques at the Inlverslty of Denver, but through 
r^e hJ<;rory department ^rather than tWe library school, I am jrf^ns tant ly being 
ri??k«!»d ouestlons on a person* t o. person basis, 'he only ors^anlsed approach we 
have used Is the workshops. ' hese need to be expanded greatly. Much work 



s-ould >p done In the re(<lons of special ethnic groups. ( ur ( hlcano and 
!ndia:i Tr<T^eri.ils nre very lare^^ly unknown, as are our Negro maierlals, Cul- 
" ira 1 ^prl'i^ps are being lost, he most important n**ed In tl%se fields is 
nf1i;cHMor of pprsons working: In local libraries, local muSetjms, local colleprs 
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anrt local clubs to brlOR a response to already established centers In 
Colorado and the entire region so that our irreplaceable resources are 
preserved and available. 

I should appreciate an opportunity to speak to this point at your 
hearlnsis^ sirce I've looked at local history I Ibrar lanshlp from all sides 
now, / 



S incerely^ 



(Mrs.) Enid Thompson 



/he 



ERLC 



^. , . • )• SOUTH 100 East t.i.^u* . 

Oir^fot a« libr«n«» MRMtNGTON. I^AH 14025 (101) •67*2122 

August 19, 1974 

Hr. Fr«d«rick N. Burkhardt 

National Coimistion on ttbrarles and Information Sclanca 
1717 K Str«at, N.U. Suit* 601 
Waahlngton, D. C. 20036 

Dear Mr* Burkhardt: 

In raaponta to your re^uaat for tt atlmcny ragarding llbrarr 
aervlcea in ttM Mountain Plains Raglon, wc wlch to address ourselves 
particularly to' the topics of Inter^and intranstate oooperatlve 
efforts, traditional library services and continuing education 
programs for people who work in libraries* 

In order that our viewpoint may be better understood, it la 
Important to explain the setting In which we work. 

Davis County is situated between the two major population centers. 
Salt Lake City and Ogden. The 110,000 people come mainly from the 
middle and lower middle socio-economic groups with about lOt of the 
population classed as economlcally^disadvantaged* The county is 
primarily a residential community with very little industry or large 
business. Most people work in either of the metropolitan areas or 
at Hill Air Force Base which la located within the county. Approxi- 
mately 1/3 of the population attends school in grades K through 12. 
The rate of population growth is the highest of any^ county within the 
state, and at the same time, the tax base per capita Is the lowest. 

* Dovis County Library is a cooperative public and school library 
system made up of a headquartera library mjtd processing center, two 
la^ge branches and 50 school libraries* Public library policies are 
established by the Board of Trustees which Includes the Superintendent 
cf Schools, a County Commissionrr and three other Mmbers appointed 
by the County Commission. School library policies are established 
by the Board of Education. The system Is coordinated by thi^ Director 
who is employed by the school system with responsibility to the > 
Library Board of Trustees as well as to the Board of Education 
through the Superintendent. 

The library collect lor totals 440,123* Of thla number, 62,438 
are in the hea^marters library (which is the largest within the 
system), with tn%*-fift|lance divided among the public branches and 
school libraries. J 
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Schools maintain ■•p«r«t« «udio viaual collacttona. Tha haadquartera 
library vhlch sarvaa aa tha rafaranca and raaource cai^r for tha 
syatam Includaa a small audio visual collaetlon avall^K to the 
ganeral public, including taachars and atudanta. Accasa to all 
printad fsatarfala within tha ayatam ia potsibla through a union 
catalog with waakly deli vary to achools and branches. 

In a systaia such as Davis County, it is difficult to develop 
much depth in the collection, and aa a result, we have to rely 
heavily on tha resources of larger libraries auch as Salt Lake 
Publ'ic and the Univeraity of Utah. It is our thinking that Salt 
Lake. Public ahould be designated the refe;«nca and raaource center 
f r all public librarlaa within the State of Utah since Salt Lake 
haa, by far, the largeat c^ollection of natarials at any one point, 
with the exception of the three universities. Such a pjroposal has 
not been popular with soma other public libraries - mainly 
the larger ones - since each would like to aerve as a resource 
center, at least on a regional baaia. It aeema practical to ua ^ 
that Salt Lake Public be directly a cceaaible to all public libraries 
for information and materiala since most oT the people of Utah live 
within a 75 mile radius, all other public library collections are 
weak In compariaon, and by eliminating intermadiate points of contact, 
materials would reach the public faster. With Salt Lake City Public 
as a hub. Utah could tie In through them to the regional centers and 
ultimately the national network. Funds from the state or national 
level to support staff, materials and equipment at Salt Lake would 
be easential to sell and service the program for the ^^ller libraries. 

« 

Ue feel local libraries should also be strengthened. In our 
case, the greatest improvement a in both achool and public libraries 
have coma about through funda from ESEA title II and LSCA funds for 
construction. Davia County is traditionally conservative in their 
approach to providing public tarvicaa, but where funda from out a Ida 
the taxing juriadiction have been available, local monlaa have bean 
wilUng'ly provided to match. Both branch library bulldlnga within 
our system were a direct result of LSCA construction funds. I'm sure 
neither build lag would have been poaaible otherwiae. We believe, 
strongly, that financial aid from the atate or national governments 
on a matching baaia would help to turn on the faucet of local money 
for library aervices. Such funds should be made available for staff, 
materials and experimental programs. We are not reaching an acceptable 
percentage of our population with public library aervicea (only about 
191), l3ut without adequate staff and materials, we are unable to do 
much beyond our preaent level. 

We believe continuing education for personnel ia vital to 
library service. Funds for tuition and travel and relief personnel 
to cover for released tine would do much to encourage ataff to attend 
classes. In depth courses in literature, humanities and aoclal sciences, 
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human relatlont and conMnunlcatlont thould be provided on a atate 
levtl. Couraes In library adnlnlatratlon would be beneficial on a 
^regional leveU 

We alncerely hope theae coomenta vlll be uaeful ^o you and 
ultimately to the general public aa library patrona. 



Reapectfully aubtaltted^ 

(lllaa) Jeanne Laytoii 
Director of Llbrarlea 
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TESTIN«\V FOR THE SOUTHWEST HF.ARING OF TIIK NATIOXAL CO^&IISSI(»{ 
ON LlBItAKIES AND INFOKMVTION SCinNCF, 

ihank you for thi^r opportunity to sulMt observations and 
reconu.ienJat)ons to you. On a national level I would urge your . ^ 
Commission to nibnitor constantly the changing ago structui^e^jr our 
population. As the. so-called "baby boom" group moves into maturity 
, (their ages now span fron 25 years to IS yars of age) they may 
create special and different demands on library service. Certainly 

m 

» * 

as they move into the senior citizen ranks, long-range planning 
is essential to make the last quarter of their lives as meaningful 
and exciting as the first 25 years huve been. 

Regional!) , there is a need for a first-rate accessible library 
designated as- the Southwestern Branch of the National Library (which 
our nation needs). A large university collection, such as the 
University of Texas, might serve this need. ^ 

Locally, in the state o*" Oklahoma, the rural area^ need all the 
help they can get to keep alive ivhat is already in existence. 

Finally, with all the hue and cry about reaching ethnic minorities, 
1 should like to place squarely on youi' agenda the original inhabitants 
of this land, the Indians. In all parts of the' Southwest there is $. 
need for libraries to develop rapport with, and service for the Indians, 
whether they are on res'^rvations or are living as 98,000 Indians do in 

Oklahoma, h^lf-accepted and little appreciated in cities and rural areas 

\ 

across the state. 

Thank you for your attention. 

%Ed nee rely, 

Joan F. Flint. 

■ . 
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KeuFFSi. & sssea compamy 



March IS, 1974 



Mr. Frederick H. Burkhordt, Chairman 

J^dtional Commission on Ubrarics ond Information Scicnca 
Suite CO I 

1717 K Street. N.W. 
Wti^hmrjton. D.C. 20036 

IXxH Mr. Burkhcirdt: 

I appltjud yoia efforts to improvv^ the nation's library and 
inft>rrr.dtion services and am in oyreement with the general 
go'ils that you arc developing. * . 

It iiOom^s to jne that an increasing use of microforms can 
c ;,"r;r ,i« qrcritly toward the ir.p' :.'mentdtion of these qoalz . 
Yo'j ((fc probably aware of the mjny advantages inherent In 
nic roforms. Two factors arc very evident in the lack of 
app? jcation by present libraries. One is the cost of the 
relatively sophisticated equlpmei^t required for generatling , 
disseminating and using microform^ compared to local / 
libriuy budgets. (Litile work has been done toward 
(if V -lopino ry.ntums specifically fo.'' libraries . Most system 
hav.- been pointed io'.vard ind'istry v/ith less regaitl foU 
C'ip:'-?! an lii , etc.) 

Sccuiid, design and development has been mostly pointed 
toward indur.rry rather that) to the special needs of the • 
libriiry and information services. 

f 
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Mr. rrcdcnck H. Hurkh ircU -2- ^ March lb, 1974 



I would like to suggest that your Commission include exP^^i^e 
' in the general field of microforms so that the benefits of space, 
publishing time,.quick access , expedited ^l^'^f'^^^^^^J'll^ 
low cost can be considered in your futurtj planning to provide 
nationwide library and information services. 

The state, regional and city library systems can and certaV^y 
should be the cornerstone of the programs you will evolve 
Extensive training will, of course, be required to utilize the 
many advantages of microforms but the benefits in cost and 
response time would be worth it over a period of time both 
f^om cost as well as in the timely advancing of your goals. 

These arc my personal comments and not those of Keuffcl 
and Esscr Company. 

Sincerely yours , || 

Hay A. Kelsey, P.E. 
Plant Manager 
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* INVISIOHS BUILDING 
7078 SAN (TDRO SAN ANIONtO. IIXAS /ftl^Y^ 



*Dc-ir rr* Turkhardt: • [ 

■ , ) , " ^ 
Thank you for ypur lettci* of 8 Fcbrurio'i subject ,i!ti;e Southvcst re* / 

V?hilo libriiries in ;v:er.eral information scrvlcori aiv vital to rQr 
voz'iw aa a writer (l coula ncL. exi;^t, without ouch baiiic services) and while 
th3 general state oi' all such services i unices fro'^i poor to non-existent in 
I'his \oc\\\tjy I do no- believe that, teertlrony before the Comr^*:ee vould 
iicrve u::y x:i;crul pai*po«5G. As a pforessional writer,^ I represent a tiny, 
nirhly :;;nccializeJ s5gn:o:;t of tae ca::L unity , and needs notapt to be 
iwct throsjh ^^*ny prosr.in — what is required j In the lonc».run, Ic a general, 
fcroai, cultural cl^anje In the corrcunity, leadin:^ to a greater reco^n^^^ion 
cf w^e r;c3l Tor, and cior-ar^d fcf!:, such services. This mt present ciofe^ not 
exict. I believe firra>/ that peotUe find resources for, the things ^ey - 
re lily v/ant, cooi or bad. I recoc^ni^e the enonr.ou3 problezrs of ori^aniza- . 
wion, finanuiaj, ar.d perjonne) involved in up-^jraOinc; our local services, enl 
can pose no real solution except tine and nroi^in^ avurctjeso. 

Livir^ >.ere by choice, rather than in u r;etropoHtan region where 

5uc;. iioivicnr. are far Ict^ocr, I a:- t*ble to GUiT:^ount pn>i>lcr^ privately: 
tnrou.;h friendz;, r:;GOCi:ite3, acajirlc connccwion.'s, :^ovorjtrent ferviyes, 
. ..c '.. ../'cT trr..rcT. In ot ,<!r v. r I h tyc Uevelorcri ry c^n rmLwork - 

c> ^ciicl^ cf ',riy public i area. ij racy, dr'tytnj; on i^crvices worldwide and cor.e 
foTT, or c:i- ier lUscc^Anaticn^ prorahly, in the real ansver to this proftlea. 
we carriol. Gluck every local libruri , oVvlously. A;id services in general, 
cn a n:il:lcr.:a baois, csre sirprlsinjly c<^>d, if the reisearcher has the b^lc 
IrivOiii^ ja^j and pcrri^ctvc ranee to See!: aid find. One. shouldn't expect ovcr>^ 

S:\\.T.r to ' e h-^ndo^- to : ' w 



Icn tnati I '-^o^'i^s lrx:rfil r ji lipC services r#3re is this: lon^ de- 
:> 1 uraa;j::/v,tl:: or^anl:: iticn* ?<^r cX'^tr^T^le, If a new, df*finitlvc 
v>:v. i:^ ^:!.*::el, nci' i no one cr^r: n/JiVcr a pjrchany decision ^•til a ienj^l^' 
prcco;:.!^^ p / lioho I rc-vlfcws^, rccorrrendatlons, etc, is ri-de -- despite calls 
whatever. 'iT^ilv froqueatly tal;e3 six cent hi; to a year for an acquisition. I 
c^-n"t wal".; I f-o buy uhe infotoitlon T need. . , 

Fir.aiy^ no offiinr^c intend-:?!, yovr ar*niial report jSuiTcr^^ badly fro% 
c//er-uje c T jargon. I a:3i;'w;-te it ir in-ended for the c^neral^ literate pub- 
lic. Instead J it tea^ls to be an in-'^j^^jp publlcfttlon, which viU put the 
r,er.6ral re r!er to sleep* i\nd I cc^-il In't und€ rstivnd parts %>r it.^ 

Very t^^pi^y yours. 



T. U. Fcnrcnrjacl: 
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i:arch 11, W^f 



It has been 3 whili; 5inc3 receivtn;; vour invitation to soeak at your 
o^t'^ttn:; in ^in Antonio, April 2^. 

\ 

^3ur iivin^ the ttaio such a rare honor that a, "everyday Prairie 
w^x:an'•t would receive ^ tnat I really uent, *'bananas'*# ^t pleased me nore thah 
yoa tiDild know. Its veo' hard to turn it a^vm, but during that time in April, it 
is such a orl*at> tine on the fair*, it won't be TjDs::ible to neet with you* The 
, dlstjiyic^ frcn here to Ant^^nio ?.t nph would, plain flat, bo too long away rrow • 

I C' el you c^d understand vieus, be.ter, face to fa ce than my 

a w ^ ^r. . put. It :ir. p3 - r. ^ut hare t;oc3- — . And Xhxic You for askin'^ie. 



Sincerly, Ilucho^ Kucho, 



Mrs, «Tipi Ileador 

Rt. 1 ' ^ 

Rocky, Oklahaoiai 73o6l 




^ . !?o;; do I f oel about our libraries?^ STP-CriLY! ! J 

t BEST COPY mmuL 

In Ol:lahona f;ood andVoro libraries aro *jU:;t no;* haop^minjl Just 
vithin the list _ or 7 yea 3 ha)e b-sjun to see library service extendod, 
tlirou^n bo^lCMObiies and uulti-county libraries, to the spixrsoly populated, 
snort jriss /estom Olcla. ('..'hare we live.) 

There are a fevr things that could bo iaToroved upon, but there are socie 
ver> dedicatsd people in the field of Librarians that ne.^d support — for instance 

It couldn't be :^s3ible to have a smooth operations* within the Sta te • 
Librarj' System— unless the Heads of State^-in the Library Deo/. Is one that is fully 
equiped to handle their affairs xrith the stren-th thr.t is looked to, in that 
position. The -e can be outstanding unexcelled librarians through out the State 
with great operating ideas, but, everyone looks to the State Librarian for the 
leadership and strength that he or sh2 should be able to exr>ecute. They fill a 
position that is at the top and should have undoubted strength. 

There are so many things th.^t hat« to be dealt with to have continuing 
. library service. Politics is ona of thsm and le-islators will aluays look to tne ^ 
State Librarian as the lo -der. The Jtate Libi'arian should be able to put the lib-^ 
raries on top priorities, for st ite and federal funds, \d.th convictions tr.:.t f .e 
top is where libraries belong. 

* 

As far as cor.puterizod librir:.' service in Okla. its funny to think about. 
'.,>«r3 still new enough, its a hrn:l to .land oyerstion And prairie people still want 
to see t" r.e .eal person and deal with husian beings. V.-e ;;ant it to'-et better bcf ore- 
it --^ts worse, /s just ;;ant to make sure, thruu~h other help, federal funds, for 
or..-: iDurcs, is co.- tirued so we cp.n ex-cnd wh?t we have,."vnrou^ht thus far". ■ 

Cur librar;/ pro-rar in "..'cstex-n 0':lah3n,\ . artir.vlarly has brought together 
pore b-vt: r-iatsriql and popple tV.ar coald even be,-drea.T.ed about 10 years ago. It 
has cjrio to us tirou^h ? "ulti-Cou'nty 3ysi.e- thit has -rcvided the rural areas v/ith 
b:<:^'.~.obiics th-t c^iri-' tho npr.e S':;rvice thrt tho uo-dated city librnries offer. 

This service would' nt havo b-en possible if not for dedicated librarians 
that b^li-^/e, sinoerely, in v.hat libraries can do for people and S':e to it, through 
blovd, sweat and tears t'.i?t sven the rural areas have that ch.ance to oartake of 
the knowledge of readin-, Ustenin- ar.d viewi.r^ from materials furnished. The, films, 
rocords, even fraied art, the help to rhs area schools, old folks rones, 
3D r.irrj things- that tiaie and spac?^ c;ar...ot afford to mention. 

# 

You sh:)uld undsr.stand th?.t in small coruiunities like v:e live in , every 
c w.^e is a ha r.dic->.p re^^ardloss of the genuine benifits. But x/hen we had the 
charsc.:* i*t a baolcvyAle stuo in our little to;m, I nearl/ flipped. .\nd when you're 
for sor.e:nin,T, '70U better make sure its jood or you'll be marked for life. 
Fort;inat9ly ths librar issue in our to:.n v/as a happy victory and we hops the 

wonii^rf-ol scr/ice lives liappily ever after after me, r»y kids and tlieir kids, 

I^would be a good tho^i^^.t , 

.'e know that no good thin^ is ch-^ap. ./e have voted the nillase for our 
library' service, But federal funds can only help keep o^or present standards. 
With ba:k^, iiaterials, staff snlari^Sf etc. ^oinj up, son? help nust cane to 
help talc3 uo t-.e ,;?.p. I believe r::r country Is not jo poor as* to keep the 
licr^rirs fr'^m oper^tin^ in tncir yrc^ont function. Jui-.-ly vitn so r.nny bonofit„inj 
it ../aid :i 1 bar:ain £01 
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:ie are a ftirn fi^^'lly of threo living in 
Southeast Arhanaaa., Thouc-i our naarest 
library is located 12 milcja av;c:y in our 
cloi^eot coi^nunity. still v/o feel v/g have 
excellent library service. 

A boo'oiobilc stops onco a nor.th two uilos 
froni our ivou3e. It io well ntocked, and 
ariy fiction or ixoiifiction book I request 
thr.t i': no t hand is either niailed to no 
at Oi.cc fj Iho regional librajq^/-. or secured 
for no f .ho state library in Little Rod:. 

InNkidit^^n, v/c uzo the small library in 
our clo:";e3t co.-^:iinity . Dumas.' for more 
fictiorr and rjforcnce books — the librarian 
thcro is noot heloful in finding what we need. 
Occr'.;.;ionally vra will inalte ihc hundrod-nilc 
ro-'.ind trin to our nearest city. Fine liluff , 
Ju3l to f;ponU tii: najorit/ of a day brov/sint'^ 
in thoir rrk-LT-vclou: library. • 

i>o thero itcc facilities in abundance here for 
filfto enjoy. It is re^TC btable that few 
pGo^ic- knoy/ of t:i.)C0 services, or do, not 

r.vr i.l t':' :,"lv:;:'. of the r-vicc:: or do not 



I fc.a tr: 



key to^norc flibrary use is 



err 

L.o.f- t;.^:; cr^;> bo dc-uo is rxo.« for ~c tq say • — 
i n educator. 



ir: ti.,.lr.lr;,: c'.riidr.^r. to roa^ well and to enjoy 
r :i,!in ^ uii-'Jiu.'-j'L to ncek library .facilities . 



I c-.n::ol T^n.'.i^^.^ tod highly the library and 
bo^V .obilo. snrvico availr/r-l'j ri"ht here in 
. i-'j, n • J. 'Ctcd .''ruction of 0 vdt' '^oor** st.ite . 



\ 



It 



Qv '....i.la^dinr?. 



SliiCt 




jrjly, \ 



ov'd H. Saith 
Box 4? 
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TO: NATIONAL COMMISSION ON LIBRARIES AND IMFOR^iATION SCIENCE 

Mountain Plains Regional Hearing 
Septemt^r 18# 1974 

INFORMATIVE LIBRARY CONCEPTS: 

It is a Shane so oiany of our citizens walking the city streets today 
consider the local libra, as the old building with the books and the 
librarian as the old gray-haired lady with the bun and the 'pince-nez* 
glasses on a string. If they only knew the young, attractive lady with 
the mini-skirt that just passed them was probably the scienti£?t trained to 
cater to their informational needs; better known to them as The Librarian « 

For an organization that is generally the last on the list to get 
budgeted funds and the last building to get painty heat, or care, the 
libraries d-^ oiie heck of a job. I have watched the libraries in our* area 
fight tooth and nail forf^ few paltry thousand dollars just fdr book repair; 
Unfortunately, the librarians don*t wear^lamordus uniforms aftd don't get 
the national TV story image of some of the other governmental departments, 
they just sit quietly and do the job they dearly love. 

I was instrumental in getting a consolidation effort started in my 
asllbL, not for the purpose of joining, 9^^ better service for the 

citizens. I figured, and justly so, that the larger the unit the greater 
the possibility of more books and a bigger selection to choose from for the 
citizens. I took an undue amount of heat and hate mail from people who 
didn't want to give up their library. I didn't want to give up anything 
either, but I could gain for all if it was accomplished. It came about and 
the libraries were combined to give a more complete program to the area 
with the two additional locations. 

The movies, slides, records, tapes, dramatics, magazines, papers and 
books are in such demand that all realize now it was the only way to go. 
I got my thanks when one of my neighbor's ten year old boy said, ^I would 
never have read those books if the library didn't get them from the big 
county library". That made it all %rorthwhile. " * 

The information in printed, aural and pictorial form that is available 
through the| library system really staggers the imagination of the moat 
knowledge^le person. There are places wtiere improvements are needed \ut 
generally Ntime and money could take care of it. One of the best things to 
come from the discHssions within this state on some sort of consolidation/ 
was that suddenly libraries and other informational sources began to talk 
and trade with each other. We have public school libraries, city and pounty 
libraries and a university library. Darned if a community college isn't 
starting a library. 1 have a sneaking hunch that some sort of combined 
sompromise would be of extreme value. 

In the case of the City of Las Vegas Library, cdmbining with the Clark 
County ^Library, it began with the director of the county system sitting at 
a table with me ,to discuss the possibilities. We found numerous problems - 
most of which we were able to find solutions. We took people from the civil 
service system and pfaced them in a merit system and without loss in pay or 
benefits. As a matter of fact, each one did receive additional compensation, 
f 
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In the city we had two locations, otje a main library and the other a 
neighborhood bratich located in a shopping center. After the combination, 
another branch was installed in a neighborhood « This opened the whole 
panor^una of books to additional thousands of people and that is what it 
is all about. 

After the director and I had discussed the situation to the point where 
we could reduce it to writing, we asked for a joint meeting of the city 
conraission, the city library board, and the county library board. At the 
•neeting a full, scale discussion was held and after a second meeting the 
city attorney was directed to write a yearly contract to combine the services 
of the two librofries. We are now nearing the end of the second year and it 
appears the contract is to be continued. It is necessary for the city to 
match the amount of money received from the county area. As it is now opera- 
ting, no citizen of Las Vegas or the unincorporated area of Clark County is 
paying any difference in money to any library system. The taxpayers .are 
receiving the benefit here. There are still three other city libraries 
within the county that could receive the same kind of assistance if their 
governing boards should elect* to do so. 

SUGGESTIONS FOR THE FUTURE: 

At thxs state in our country outlook, most citizens consider that irost 
of the money u&ed should come from the federal government. One of th« real 
hangups we had with our own library board at one time was, "if we use federal 

— f?9B?Jr there wil'l be too many strings attached to it*" and the stigma has not 

been removed. I am of the opinion it is best not to pursue federal money 
when such an attitude exists, but rather to take another approach to the 
problem. All recognize that money is a n€ce<^sity and most would^^ot want to 
oivo it, "^it they will if there is something that they want or need. This 
IS what we cDuld use to the library's advantage. 

If we rome^cr the adage, an apple a day keeps the doctor away, why not 
make the same application to the library system. A book a day could ke^p 
thh doldrums away. It was necessary to buy 'whe apple - so why not buy the book 
as well. Some ideas wo^H be to charge according to use or age of user for 
the cards to be usedy^uch as 50 cents up to 12 years of age, $1.00 for 12 
to 18 years, and 52.00 over 18 years. Another idea would ^e that all new 
books be rented until their price is reached and then to stock in open use. 
Another idea would be to sell diplicate copies of books at bargain K<dtes at 
a specified time after their publication - such as five years. It might be 
well and advisable to always keep a*gla.^s cannister on all tables and d«isks 
for book donations. Most people have considered the information €ibHyJ^0^>^f a 
library should be freely donated by tHe government, but rather it istt^e 
useful and better used xt it is paid for by the users « 

Book Vans ^ mobile libraries - have proven their worth and yet many 
take advantage .of it only when there is nothing else available. As the ice 
cream vendor movc^^ through the neightxor hoods, why not the bookmobile? Some 
of the children who have parents who were r *: library users have never had 
yie opportunity to know what the library is all about. True, some TV time 
is advisable, but touching and handling is moro important, "herie ideas have 
been djLr*cu::scd witK local librarians but to no avail, and for very good 
rea:;ons generally. 

On*? of the b*»73t approaches would be the auction sales such as the public 
broadcaiiting sy-itf*m puts on each y^'ir to s*?ll its projrans to the aroa. The 
^^f ublic broadcaiitiny sy^tfn rould h^- workod in coruu-ction with th^ library 
O w infoprmat ion system to the advantage of all* Tho story ooars u:;#?d locally in 

ERsj[Cp|m th^ libraries ^lo ar adnirahle job, hit on tho *big tub*?* wntiUi b^* even better. 



I seem to recall that in scwn<» of the pajor cities there are specific 
libraries set up for attorneys, doctor »^ and engineers. It would appear 
that in most areas this .ipproach could be made m conjunction with service 
clubs and professional organizations to set up both fictional and technical 
intojjmation units. For too many years the libraries have depended on the tax 
dollar because that had been the nature of the brute, but I say, let the user 
pay and by so doing, educate all that they can and should be users. 

Sell the library as cjore than a se^^vice, for in truth it is. It is the 
educational backbone of a thrivm^j, growing, advancing country. 

There if another obvious thing in this educated country • There are more 
people than could be imagined who do not know how to read. The library mustt 
of course, include them also. It might well be in the fonn of cassets, 8*tracK 
cartridges, or long play records with slides or picture books. This Pight 
fall into the realm of the publishing houses but I*m sure they would respond 
to ihe wishes of any good library center. This may show the need of adding 
a good remedial reading section to \he libraries, perhaps with individual 
attention so as not to embarass the participants* There are people with 
certain physical handicaps that cannot take advantage of the basic library 
facilities. This is not walking problems but rather eyes, those people with 
so-called lazy eyes, with night blindness, and un-corrected crossed eyes, they 
cAn only look at the shelves of books with envy. Special large type books - 
are available for them, but many times it may require remedial help to adapt 
to their particular prnblcm. * 

.1 think that most libraries have the so-called quiet atmosphere and that 
may 'need changing as most fishermen have now ^ound that fish are deaf and 
you don*t nec«*ssarily have* to bey quiet to catch fish* There are certain people 

wh:>* by th«nr nj^.ur^s "v^nn*^ r*'^!:^ and qiiirt - thp library should also 

V f f c r I hem d place , 

i can envision certain library buildings or sections of buildings set 
with research areas interconnected with other such places across the 
country by teletype, telephoto, and computor operated, that can feed specific 
information to any one or anywhere in a short space of time. Conference calls 
cnuid be so set up as to include scientists* writers, congressmen, or the like. 
One ^iuch exai^plc was a local library setting a particular night and time whfen 
fHK>file m the city could talk, by closed circuit TV, to their state represen- 
ts tivc^^ m the capital city. 7ho possibilities here appear endless to me. 

It appears to me that the 1 library and information servirte sits at the 
starting line of an enoiroous track and^all we need to <*Oj|is st^rt running 
toward th*» finish line.^ 

William E. Adams. P.E. 
Assistant City Manager 
City of Las Vegas, Nevada 



